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Office 365 SharePoint developer  

Role brief 

Directorate Strategy and corporate services 
Base location 

ection 

Bristol/ Manchester 
Grade B level 17 
Reports to Head of information strategy 

Responsible for Developing and managing the technical aspects of the Office 365 SharePoint instance for the 

product strategy team in the marketing and communications directorate 
 

1. Background 

 

This is a new role within the information strategy team that forms part of group infrastructure in the strategy and 
corporate services directorate. This directorate, working closely with finance and commercial directorate, brings 
together into a single management framework all back office functions that support the operations and governance 
aspects of Jisc’s offering.  

Together we aim to optimise Jisc’s activities in these areas in order to help enable people in higher education (HE), 
further education (FE) and skills in the UK exploit fully the possibilities of modern digital empowerment, content 
and connectivity. Jisc will have high quality support services in place across the organisation, which are not simply 
fit for purpose, but act as exemplars to others. 

The product management team within marketing and communications directorate are focused on delivering the 
Jisc business plan strategic aim 2: “Focus our products on the areas that make the most difference to learners, 
teachers and researchers and offer solutions tailored to the unique challenges of the education and research 
sectors”. To achieve this goal, we have one consistent approach to managing projects and services across the full 
product management cycle. 

However, we have not been able to use digital platforms to take this work to the rest of the company and for the 
company to benefit from this work.  We have an aspiration to share information and best practice, to ensure once 
source of information, to build discussions and to use our systems and tools to best effect.   

This post, working within the information strategy team, is seen as a critical part of developing an information 
architecture and project platform using the Microsoft 365 toolset and integrating with Jisc systems such as 
enterprise data warehouse (EDW), customer relationship management (CRM) system and service catalogue.  The 
benefits of this for the product management team and company will include: 

 One place for product related information  

 Improve on communication  

 Improve business processes  

 Reduce duplication  

 Single version of the truth  

 Great knowledge of the product set   

 Greater clarity about projects  
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2. Purpose and scope 
 
The purpose of this role is to 
 

 Lead in the technical development and maintenance of the SharePoint instance for the product 
management team including requirements gathering and developing appropriate solutions using Microsoft 
Office 365 SharePoint and the rest of the Microsoft Office 365 product set  

 Work closely with the Office 365 SharePoint architect and developer to make sure that solutions fit within 
the information strategy team’s development strategy and existing architecture 

 Create workflows and forms using the Nintex for Office 365 solution to improve routine business processes 
within the product team site 

 Showcase the potential for the Jisc Office 365 platform and identify opportunities for further development 
both within the product management team and more widely within the marketing and communications 
directorate 

 

3. Key accountabilities and role outputs 
 
An experienced SharePoint and Office365 developer is required, who has a strong background in client and team 

requirements delivery.  We are at present running Office 2013 but will soon be upgrading to Office 2016. 

 

Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted 

to: 

 Requirements gathering for the product and portfolio team 

 Developing applications and web parts within the Office 365 toolset based on requirements gathering 

 Creating workflows and forms using the Nintex for Office 365 solution to improve on business processes 
within the product and portfolio team 

 Attending business meetings with various departments 

 Ensuring that Jisc best practices and procedures are adhered to 

 Providing second line support of Office 365, developed applications and the SharePoint farm 

 Supporting the information strategy team and the Office 365 SharePoint architect and developer 
professionally 

4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications  Relevant degree level qualification or 
equivalent experience gained in a similar 
role, working with Office 365 and 
SharePoint technologies 
 

 

Experience  Substantial experience of working with 
Office 365 and SharePoint technologies 

 Designing, implementing, managing and 
documenting a production SharePoint 
environment 

 Working in a records management 

environment 

 Implementing SharePoint as an electronic 

document and records management 

system 

 

Knowledge  Installation and configuration of 
SharePoint environments 

 Using the Nintex workflow and forms 

solution for Office 365 
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 Ability to develop and implement all 
necessary operational processes to ensure 
a functioning and secure SharePoint 
environment 

 Creation and management of sites, sub-
sites etc 

 Development of data views 

 Monitor the overall system health 

 Moving sites and lists within the 
environment 

 Understanding of SharePoint architecture 

 Implementation of features and web parts 

 Workflow and forms development 

 Familiar with SharePoint security 
architecture and how it interfaces with 
Active Directory 

 Taxonomy and Metadata experience 
 

 Agile project management 

 Knowledge of the Beezy social 

collaboration solution 

Skills  Self-starter who is passionate about Office 
365 and SharePoint 

 Professional attitude, strong interpersonal 
skills, and excellent verbal and 
communication skills  

 Ability to work with all levels of staff within 
Jisc 
 

 JavaScript 

 Database – SQL server 

 Windows operating system 

 SharePoint designer workflows 

 
 

5. Key contacts 
 

 Head of information strategy 

 Information strategy team 

 Director of product and portfolio 

 Head of product and portfolio support 

 Director of group infrastructure 

 Head of IT 

 IT support 
 

 

Important additional information 

The head of information strategy will discuss all elements of the role brief with the post-holder, it is recognised 
that role requirements may change over time to align with business need.  

The information contained within this role brief is provided for guidance, is not contractual, and is not an 
exhaustive list of all accountabilities that the post-holder may have.   

As Jisc is a geographically-dispersed organisation there may be a requirement to travel to other sites in support of 
business delivery.  
 


