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Senior analytics consultant 

Role brief 

Directorate Digital futures 

Base location 

ection 

Any 
Grade B TBC 
Job level 17 TBC 
Job family Service and project delivery 

 

Date July 2017 

Reports to Transition to service senior co-design manager 

 

1. Background 
 

This is a new role that sits within the analytics cluster, part of digital futures, who are a research and development 

team within Jisc, creating new national services to support universities and colleges.  Recent areas of development 

include learning analytics, business intelligence, research data management, a range of mobile apps and a store for 

education focused resources and services. 

 

Jisc has been developing a range of services within the analytics space, including a new national learning analytics 

services.  These are new being transitioned to full Jisc services, and this role will be part of the team delivering the 

service as it expands. 

 

2. Purpose and scope 
 

The main purpose of this role is to provide expert support to universities and colleges as they implement learning 

analytics services.  This may include the delivery of on-site consultancy and training, online support (eg webinars, 

video conferencing) and the development and delivery of consultancy support solutions. 

The post holder will be also be expected to provide support to the institutions during the main rollout phase, acting 

as key contact, and holding regular meetings with institutional contacts.  

3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 
 

 Provision of learning analytics consultancy services to colleges and universities 

 Development of a range of supporting material that forms part of the learning analytics toolkit 

 To provide support to colleges and universities during the rollout of services 

 To contribute to the overall development of the learning analytics services 

 Work collaboratively with external agencies and bodies in the UK and internationally and foster 

partnerships with these bodies, where these are to the advantage of Jisc and its funders, owners and 

customers 
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 Ensure programmes and projects are delivered in accordance with Jisc processes and procedures, contribute 
to and feedback on the programme management processes and procedures, making recommendations for 
improvement 

 

4. Skills, knowledge and experience 
 
 

 Essential Desirable 

Qualifications A good degree and/or relevant professional 
qualification. 
 

 

Experience Experience in working with groups and 
individuals to deliver information and skills. 
 
Experience of working with groups and 
individuals and to understand their aims, needs, 
current position  and other relevant information. 
 
Experience in developing and delivering 
actionable reports. 
 
Experience of change and improvement 
programmes in an educational context. 
 
Experience in applying technology to solve 
business problems, either in the education and 
research sector or in other sectors.  
 

Experience of formal technical project 
management methodologies (preferably 
Agile). 
 

Knowledge Deep understanding of the application of 
learning technology in Universities and colleges. 
 
A good understanding of the general principles 
and aims of learning analytics. 
 
A good understanding of pedagogic principles 
 

Expert statistical knowledge is not required, 
but the post holder will need the ability to 
understand the general statically concepts 
behind learning analytics 
 
 

Skills Excellent oral, written communication and 
inter-personal skills 
 
Ability to develop written support material 
 
The ability to developable repeatable and 
scalable consultancy processes. 
 
An ability to engage with appropriate staff in 
research councils, HE and FE and Skills sectors, 
including but not limited to institutional leaders, 
information service and research and teaching 
staff.  
 
An ability to act and work independently and as 
an effective and enthusiastic team member. 
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5. Key contacts 
 

 Chief innovation officer 

 Jisc leadership team members and teams 

 Higher education/further education stakeholders 

 Customer and sector representatives at all levels 

 Jisc partners and collaborators including commercial providers   
 

Important additional information 

The director of technology innovation will discuss all elements of the role brief with the appointee on appointment 

and after six months, recognising that some elements may need changing. 

 

 

 

 

 


