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Jisc Digifest Day 2 
 
 
 
Moderator: Welcome back for day 2 of Digifest16 at ICC Birmingham.  It’s been another 

super-busy day with lots of great conversations happening.   
 

We managed to grab a chat with Stephen Exley, the Further Education Editor at 
TES.  Stephen recently took part in the judging for our competition to find the 
top 50 further education and skills practitioners in social media, the results of 
which were announced on our website today. 

 
Stephen Exley: So I’m Stephen Exley.  I’m the FE Editor at the TES and we are media partners for 

the Jisc Digifest this year which has been a good experience for us and hopefully 
for Jisc as well.  We’ve been certainly enjoying being out and about and having a 
look at the all the wonderful technology here.  I was also a judge for the 
competition to find the 50 top social media users in FE and I’ve just finished 
doing a chat with two of our winners there – Deb Millar and Diana Tremayne 
which was very interesting hearing about how they use social media and how it’s 
transformed their practice and it was a great experience to do the judging as 
well.  We had some wonderful entries.  People using different websites and social 
media and all sorts of different and innovative ways and it was a pleasure to be 
part of that.   

 
 I’ve also been enjoying some of the sessions here, particularly the one yesterday 

on FELTAG and how the FE sector is using technology in social media and 
evolving to keep up with the opportunities that technology provides for it and it’s 
been a very thought provoking experience all round. 

 
Moderator: Donna Lanclos is an Anthropologist and has been a key speaker at Digifest16.   
 
Donna Lanclos: I’m Donna Lanclos.  I am the Library Anthropologist at the University of North 

Carolina Charlotte and this is my third Digifest.  The first Digifest I was here, I 
helped to run a visitors and residents workshop with Dave White and Lawrie 
Phipps and that was fun and it was the only thing I did.  I came in, I did the 
workshop and then I left because I was only in for a day.  I was doing field work in 
London at the time with a library there.  Second year, last year I was invited 
along with Dave White to do a debate around the virtues or otherwise of 
education technology and whether or not they were fit for purpose and so Dave 
took one side and I took the other side and that was very fun and we did that sort 
of spontaneously and live.   
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So this year I was invited back to be on the main stage and I was very deliberately 
invited back I think to ask provocative questions and you could see that from the 
blog post that they put up before Digifest began where I said fairly strong 
opinions about various aspects of education and education technology.  I liked 
being in the opener because I think it gave me an opportunity to frame how I 
want these things to be.  I go to conferences, I go to EdTech trade show type 
events and I’m always very disturbed by the technology first bend of things and 
what I wanted to try to do for Digifest because I think a lot of the people in the 
sector who come here are not tech first people.  They are education first and 
then they want to see what the tech to do to help them do their thing and so I 
wanted to give a voice to that perspective on education technology in the things 
that I said yesterday in the opening keynote and it was really well received.  We 
got really good feedback on Twitter and I was actually expecting a bit more push 
back.  I was expecting a bit more sort of well Institutions can’t do this because 
money or but everybody agrees that that should be a priority and so I think it 
would be nice to maybe have more conversations about how you can re-centre 
people in education technology discussions because this middle hall that we’re 
standing close to here, is very sort of here are the tools and here is the tech and 
the people, the students, the members of academic staff who would be using 
these things in the course of their education aren’t necessarily in the room.  It’s 
all of us who are mediators.  You know we work with students, we work with 
members of academic staff so I think it takes an extra piece of effort to keep 
those people and their agendas in mind when you’re presented with a robot or 
google cardboard or any of these toys that we’ve been passing around. 
 
So I hope it was successful.  It was definitely fun. 

 
Moderator: Andy McGregor works for Jisc.  We spoke about the learning analytics 

programme with which he’s been involved. 
 
Andy McGregor: Okay, so I’m Andy McGregor.  I’m Deputy Chief Innovation Officer at Jisc and it’s 

my responsibility to oversee a lot of the research and development projects 
we’re doing.  So the new services we’re making for Jisc customers.  Probably the 
most exciting thing we’ve got on our portfolio at the moment is the learning 
analytics service.  This is a service that we can offer to all Institutions – all 
colleges and Universities to help them encourage their students to achieve 
better so to monitor students at risk of dropping out and monitor students at risk 
of underachieving and then to intervene to prevent that happening to improve 
the student’s performance.  This is a really exciting project.  We’ve got 70 
institutions queued up to trial the project.  I think we’re in; I may get some of 
these numbers slightly wrong but I think we’re working with three actively at the 
moment and that’s already generated 50 million rows of data just from those 
three so you can get an idea of the scale of the data which you can analyse and 
the useful things you can do with it and I think the really important thing about 
this approach is we’re not developing something from scratch.  There’s lot of 
commercial people doing really interesting stuff in this area and what’s Jisc doing 
is using its position to build a framework with all of the different parts, stitch 
them together into one complete service to make it easier for Institutions to pick 
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up and adopt this really useful service which could really improve the things they 
do for their students. 

 
Moderator: We’re very pleased to have Mikey helping out today.  He is a trainee at the BBC 

and has been demonstrating new technology to delegates throughout the 
festival. 

 
Mikey: I’m Mikey from the BBC Make it Digital programme and I’m a trainee and I’m 

here today demonstrating some new tech for the Digifest.  I’m gonna benefit a 
lot from this experience because I weren’t aware of the free tech, like the 
translation app and some of the other applications that are free.  Also some of 
the new tech that you can pay for, it’s very advanced and I weren’t aware that it’s 
like available like for us today. 

 
Moderator: Alice is a web development student and has been helping out with 

demonstrations in the main hall. 
 
Alice: My name is Alice.  I am a student at Birmingham City University specialising in 

web development.  Because I am really interested in technology, this has been a 
really great experience for me.   I have had the opportunity to work with very 
interesting devices, newest technology and I’ve met so many delegates that are 
just as interested in technology as we students are.  We tried to show them why 
it’s important for technology to be used in Universities and in education in 
general.  I really loved my time at the Digifest. 

 
Moderator: We’ve also seen some amazing digital illustrations from the students of 

Birmingham City University.  Here they speak about their experiences of being at 
Digifest. 

 
Adam Oliver: Hi I’m Adam Oliver and I study at BCU a visual communication course 

specialising in illustration and yes, I came kind of to Digifest – first of all because 
I’m getting paid but also to kind of test myself on you know, a screen or a bigger 
kind of, bigger sort of way of drawing.  It’s quite different to kind of my normal 
practice so it was a bit of a challenge but I’ve enjoyed kind of the networking and 
stuff.  That’s the main thing I’ve enjoyed actually.  I’ve spoken to a lot of people 
and I’ve got a couple of opportunities from it as well so, a couple of jobs but yes, 
I’ve enjoyed the friendliness of the people as well cus normally corporate events 
are quite, you know, everyone’s quite uptight and they don’t really wanna talk to 
someone who’s not in the circle but everyone’s kind of approached and been 
complimentary about the drawing and stuff and yes it’s just been a really positive 
kind of atmosphere and I’ve just been in a talk then doing some live drawing 
within a talk so I got to see some of the talks as well. 

 
Hayley: My name is Hayley and I’m from BCU and I’m a student.  I’m currently third year.  

I’m studying illustration and so I came to the venue without really knowing what 
media we’re using and so when we got here we got to play with the Smart 
notebook downstairs which is an interactive screen.  It was the first time for me 
to play with a touch screen device that doesn’t use a stylus and it was rather 
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interesting.  I think that from this event it was nice to see how passionate people 
are about education and digital media.  There was a lot of people coming up to 
us asking us about what we were using and because we were drawing on it, they 
were quite interested in having it part of the education system.  I enjoyed myself. 

 
Zila: My name is Zila.  I am from BCU part of the illustration people.  I’m in my third 

year.  I’m actually from Malaysia – international student.  So far it’s been pretty 
fun because we got to play with the tablets.  It’s all new technology for us.  We’ve 
never played with it before so it was quite fun drawing on the spot, live drawing, 
playing with the textures and all the brushes available for us.  It was a nice 
experience. 

 
Theo Ellis: So I’m Theo Ellis, a BCU final year student studying illustration.  I was invited by 

Jisc to help demonstrate some of the touch screen pads and the surface pros and 
try and incorporate; just to show off the technology and incorporate like 
illustration of how it can be used to do like creative parts.  It’s not just all based 
around like typing and stuff like that so you can actually use it more creative.  It’s 
been really fun cus like I’m a traditional kind of illustrator so I’m really used to just 
writing and using pens on paper and stuff like that so what I found was like it was 
like a nice transfer over.  It was like a nice step towards it because you get like the 
nice brush strokes and stuff like that and it transfers and translates just really 
well. 

 
Moderator: All session recordings, presentations and slides will be available on line at 

Jisc.ac.uk/digifest from the 4th March.  The Jisc events keep coming.  At the end 
of March, will be our three day technical event – Net workshop 44.  In the 
meantime please keep the Digifest conversation going using the Digifest16# on 
Twitter.  A big thank you to all Digifest delegates, speakers, exhibitors, sponsors, 
Jisc staff and ICC staff.  Finally thank you to the students from Birmingham City 
University and University College Birmingham.  We’ll see you again next year.  
Cheerio. 

 
[ENDS] 
 


