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Question Are categorising decisions/results measurement made internally or externally?  

Response You can do this yourself but if you do it nationally then you get additional benefits of 
benchmarking. 
 

Question Does the Data Products dimension relate to the scale of data provision, or the quality 
of the interrogative potential with the data supplied?  

Response This refers to the kinds of data products and also the quality of the data itself. 
 

Question Can the survey be done by large numbers to get more accurate results, rather than one 
per institution? 

Response Jisc has a coordinating role here. We want to get some comparable results. Multiple people 
from different sections can fill this out locally during the process.  There is a local version of 
the survey and copies can be used when preparing the institutional response. 
 

Question Is this timescale fixed? It will be challenging to achieve with summer leave and Clearing 
during that period. 

Response Jisc will take this on board and review timescales.  We're keen, given the efforts of those 
colleagues convening groups to work on the survey returns, to get something back to you 
in terms of results. 
 

Question How does this relate to the Higher Education Data & Information Improvement 
Programme (HEDIIP) Data Capability project? 

Response We are in conversation with Andy Youell and colleagues. We felt that data capability was a 
step before business intelligence.  In that sense it's not a massive overlap but we are aware 
of one another's intentions here and not 'treading' on the same space. 

The HEDIIP project is hosted out of HESA, our BI project partner. 
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Question Re data management - if this means data warehousing, extract transform and load 
(ETL) etc., who would you see as leader or exemplar in this in the UK HE sector?  

Response Let’s run with the survey and find that out! 

Hank Childers on difference between the two: data management is independent of the 
data warehouse but related to it.  Data management is about what we do from an 
institutional standpoint to take care of our data.  

When using data in the construction of data warehouses, etc. with business intelligence on 
top of that - when we try to use it we often find there are issues embedded in the data. This 
helps us sometimes to make the case to pay more attention to things such as data quality 
and access to it. That's the realm of data management. 
 

Question Will institutions who haven't completed and returned the survey have access to the 
responses of others?  

Response The aspirations of Jisc, HESA and HESPA in this project are to encourage everyone in the 
development of their BI capability. We would like to be able to offer the results to 
institutions who haven't taken part, possibly with a view to repeating the exercise. 

 

https://www.hesa.ac.uk/
http://www.hespa.ac.uk/

