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Innovation developer 

Role brief 

Directorate Digital futures 
Base location 

ection 

Bristol, London or Manchester 
Grade C 
Job level 16 
Job family IT software development and databases 
Date January 2017 
Reports to Senior technology innovator 

 

1. Background 

 
This is a new role. It will support the senior technology innovator on focused short and medium-term futures activities 

with clearly actionable goals and measurable criteria for innovation success within Jisc’s customers.  

The digital futures division will be the focal point, coordinating centre and ‘nose cone’ of Jisc innovation and will create 

a firmament of creative drive, impetus, excitement and stretching digital experimentation and activity within Jisc 

group and across the sectors Jisc serves in pursuit of our mission to keep UK practice in HE, research, FE and skills at 

the forefront internationally.  

Working with the director of technology innovation, the technology team will help develop and oversee an effective, 

imaginative, results oriented, customer centric, efficient and focused strategic approach to pathfinding and 

innovation for the Jisc group. Much of the work will be project-based involving collaboration and partnerships with 

multiple external organisations and, where necessary, the addition of resources to the digital futures team as part of 

the project budget and plan. 

2. Purpose and scope 
 
The innovation developer will play a crucial part in carrying out the testing of present and future challenges faced by 

the sectors served by Jisc and how these can be resolved through breakthrough and incremental innovation. 

The prime purpose is to carry out collaborative activities with experts and development teams that translate the 

roadmaps into an active pipeline of technology, experience and design projects. This will be through a mixture of 

hands-on technical work evaluating new technologies, developing solutions, supporting early-stage project 

deployments and acting as an advisor on specified projects. 

The innovation developer will sit in the digital futures directorate and a senior technology innovator will hold the 

formal reporting line. 

3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 
 

 Under the instruction of the senior technology innovator, participate in a programme of technology 

innovation projects and other activities, in conjunction with partners or in the sectors Jisc supports as 

appropriate. 
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 To take a hands on approach to evaluating new developments and their applicability to solving customer 

needs or offering new opportunities for improved effectiveness or efficiency, ensuring efficient and 

effective use of funding to maximise the strategic impact of their work on the sectors Jisc support 

 To contribute to the technical development and deployment of solutions to support innovation projects 

 Work collaboratively with external agencies and bodies in the UK and internationally and foster 

partnerships with these bodies, where these are to the advantage of Jisc and its funders, owners and 

customers 

 Ensure programmes and projects are delivered in accordance with Jisc processes and procedures, contribute 
to and feedback on the programme management processes and procedures, making recommendations for 
improvement 

 

4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications  A good degree and/or professional 
qualification 
 

 

Experience  Experience in at least one of: Java, 

JavaScript, Objective-C or C#, along 

with a willingness to develop expertise 

in other languages as needed 

 Experience in applying technology to 
solve business problems, either in the 
education and research sector or in 
other sectors 

 Experience of formal technical project 
management methodologies 
(preferably Agile) 

 

Knowledge  Specialist up-to-date technical 

knowledge in one of the following core 

areas: software development (mobile, 

web, APIs), cloud computing, systems 

integration, data analytics 

 A broad understanding of key concepts 

in each of the core areas noted above 

 

Skills  An ability to explore technology 
solutions across the technology stack 

 Excellent oral, written communication 
and inter-personal skills 

 An ability to act and work independently 
and as an effective and enthusiastic 
team member 

 An ability to engage with appropriate 
staff in research councils, HE and FE and 
skills sectors, including but not limited 
to institutional leaders, information 
service and research and teaching staff 
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5. Key contacts 
 

 Chief innovation officer 

 Jisc leadership team members and teams 

 Higher education/further education stakeholders 

 Customer and sector representatives at all levels 

 Jisc partners and collaborators including commercial providers  
 

 

Important additional information 

The senior technology innovator will discuss all elements of the role brief with the appointee on appointment 

and after six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that 

the post holder may have.  

 


