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Infrastructure architect 

Role brief 

Directorate Strategy and corporate services  

 

Team Group Infrastructure – infrastructure  
Base location 

ection 

Bristol, Harwell, Manchester 
Grade C 
Level 16 
Job family Technical infrastructure 
Date June 2017 
Reports to Head of infrastructure  

 

1. Background 

 

Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and 

solutions. 

We: 

 Operate shared digital infrastructure and services 

 Negotiate sector-wide deals with IT vendors and commercial publishers, and 

 Provide trusted advice and practical assistance for universities, colleges and learning providers. 

We operate Jisc as a single, conceptual organisation and provide easy-to-use, accessible corporate services and 

functions. We are responsible for: group infrastructure (IT and estates, including facilities), the strategic support 

unit, people services, governance, and legal and contracts. 

Jisc’s systems are built on a cloud first, class leading infrastructure that ensures that our staff have the systems they 

want, when and where they want them.  We are developing our infrastructure function to further develop and 

enhance our internal capabilities.  This role provides broad technical expertise in regards to infrastructure.  

2. Purpose and scope 

 

The infrastructure architect team will enable the provision, management and support of all Jisc internal 

infrastructure and where appropriate infrastructure for use with customer facing systems and products.  

These responsibilities extend to cover cloud services and the team will develop in conjunction with the head of 

infrastructure a single cohesive strategy for the delivery of cloud and data centre services for all of Jisc directorates 

to be managed centrally by the infrastructure architects. 

The team will also supply third line support to the service management team for problem and incident resolution. 
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3. Key accountabilities and role outputs 

 

 Responsibilities will be expected to be developed and finalised over time and will include but will not be 

restricted to: 

 Maintain and monitor all network, security and computer systems to meet the organisation's current and 

future requirements  

 Responsible for management, maintenance and architecture of cloud services, storage, virtualised 

environment, servers, network devices, and productivity tools  

 Monitor systems and identify performance issues proactively  

 Test all changes to networks, hardware, software, and hosted applications 

 Continuously develop Jisc’s network in accordance with the IT strategy 

 Provide technical input to assist with the development of Jisc’s IT strategy 

 Proactively train service desk staff on new technologies to ensure they can deliver first and second line 

support 

 Be the point of escalation for service desk staff  

 Proactively ensure all agreed business critical systems are available in the event of a localised disaster 

 Ensure disaster recovery systems are regularly tested 

 Influence technical decisions on a variety of strategic projects and ensure that the agreed objectives are 

delivered within the original project scope 

 Create and review project documentation to appropriate Jisc project management office standards 

 Manage the technical delivery of projects (installations) 

 Professionally represent the infrastructure team as a technical consultant on projects. 

 Provide management information and statistics on the core IT infrastructure 

 Produce documentation for all technical work undertaken 

 Provide up to date and consistent build specification and documentation for the core IT infrastructure and 

IT security infrastructure 

 Keep abreast of industry best practice and new technologies 

 Attend training and seminars to develop relevant knowledge and skills 

 Liaise and attend meetings with other departments to perform duties, aid business and organisational 

development 

4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications  Degree qualification in IT related discipline and/or 

demonstrable experience in a similar role 

 Technical qualification or working to a technical 

qualification in infrastructure such as: 

 Microsoft certified systems engineer 

 Higher level 

Microsoft/networking/info 

security 

qualification/accreditation   

 cloud service provision 

experience 

 Project management 

experience 

 ITIL qualification 

 CISSP  
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 CCNA  

Experience  Professional infrastructure experience of 

developing solutions within service level 

agreements, with the ability to challenge existing 

processes to improve efficiencies and outcomes 

 Demonstrable experience of  

 managing complex IT and communication 

systems, services and infrastructure 

 managing the response to complex IT incidents 

 procuring IT equipment and services and 

managing supplier relationships 

 managing virtualised server and cloud-hosted 

environments 

 managing Windows-based environments 

 designing and implementing authentication 

strategy based on Active Directory 

 supporting critical business systems and designing 

disaster recovery strategies 

 

 Implementation of cloud 

environments with Azure, 

AWS or other major cloud 

service provider  

 Some experience in 

project and change 

management  

 

 

Knowledge  Up to date knowledge and understanding of 

information and communications technology (ICT) 

developments and their potential to contribute to 

the provision of effective and efficient response to 

business needs 

 In- depth technical expertise in environments 

employing Windows server, Exchange email and 

Active Directory 

 some knowledge of cloud service provision  

 Sound knowledge of IT principles, including the 

ability to design new processes 

 Experience with a proven track record of working 

in a relevant technology area 

 

Skills  Good organisational, communication, 

presentational and interpersonal skills – with the 

capability to communicate concisely and 

effectively equally well with follow engineers, non-

technical colleagues and with members and/or 

customers alike 

 Role holders will require negotiating and 

influencing skills, as well as the ability to manage 

others 

 Innovative thinker – turn customer requirements 

into workable solutions 

 Process orientated  
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 Ability to adapt to new situations, solve problems, 

and develop new skills 

 Self-motivation and determination with the 

proven ability to multitask, organise and prioritise 

workload while having to work under pressure and 

to deadlines 

 

 

5. Key contacts 

 

 Head of infrastructure  

 Director group infrastructure 

 Jisc executive leadership team members and teams 

 Heads of Jisc corporate functions and senior managers and colleagues across the organisation 

 Jisc partners and collaborators including commercial providers   

 Suppliers / agencies and other bodies, commercial and non-commercial, relevant to the role and purpose of 
the Jisc group infrastructure team 

 

Important additional information 

The head of infrastructure will discuss all elements of the role brief with the post-holder, it is recognised that role 

requirements may change over time to align with business need. 

The information contained within this role brief is provided for guidance, is not contractual, and is not an exhaustive 

list of all accountabilities that the post-holder may have.   

As Jisc is a geographically dispersed organisation there will be a requirement to travel to other sites in support of 

business delivery. 

 


