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1 Pricing elements and considerations
1.1 Introduction
In this section you will find an introduction to all the types 

of charges that you may incur in consuming the govroam 

service. This will identify any setting up costs, operating 

costs, service closure costs and any optional charges 

from services that may accompany our services such as 

consultancy and training.

The govroam service consists of:

 » The govroam mobile app licence, which is free to the 

end user1 

 » The govroam roaming service subscription, which 

includes an organisation cost via an install and 

monthly recurring subscription2

The following subsections explains the prices and 

considerations of the govroam service.

1.2 Organisational types
The govroam service splits organisations in to three main 

categories for simplicity. This is based on user demand and 

complexity of the organisations / federations user base.

Eligibility is defined as organisations / federations with 

greater than 50% public funding, relevant charities and 

commercial bodies engaged with the public sector.

Tier Definition

Individual organisation

(organisation tier)

A category for exceptional cases where 

it is inappropriate for an organisation to 

join a regional federation

Regional federation

(federation tier)

A group of organisations under a single 

regional federation operator (RFO); A 

federation may consist of between 2 

to 25 organisations. Jisc deals directly 

with the RFO

‘super’ regional federation

(superfederation tier)

A group of organisations under a single 

RFO; may consist of 26+ organisations

Visited Only An individual organisation that wishes 

to support visits to their site from 

participating public sector bodies

Please note there is currently no sub-categorisation of users, 

and all users use the same mobile app free of charge.

1.3 On-boarding costs
There is a fixed set up charge levied as a one-off when a 

given organisation or federation joins the govroam 

service, as follows:

Entity joining Charge

Small £1000

Medium £3000

Large £5000

However, an entity considering joining may also wish to 

consider the following optional elements of on-boarding:

1  The users organisation must be a subscriber to the 

service in order to gain access to govroam services.

2  There is a minimum subscription of 12 months for 

new organisations joining the govroam service.
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 » Training, particularly the introductory and deployment 

courses. See section 1.5 for associated charges 

 » Additional consultancy, for example around readiness 

of existing RADIUS service, or assisting with the creation 

of a ‘regional federation’ to aggregate a number of 

participating organisations under a single lead 

organisation. Please contact Jisc with requirements  

for consultancy prices

Jisc will consider any consultancy requests aligned to 

federated roaming, but notes that the following areas 

may prove particularly useful:

 » Expert RADIUS architecture and configuration review 

 » Regional federation design and operation, with a focus 

on developing appropriate agreements and policies 

between participants 

 » Bespoke training packages for organisations adopting 

govroam, both in technical areas and around culture 

change in response to opportunities afforded by roaming

1.4 On-going license and subscription costs
The below provides a breakdown of the associated 

licence and subscription costs of the govroam service.

Pricing model Entity Charge

govroam mobile 

app license

govroam end user Free Of Charge (FOC)

govroam service

subscription

Small Organisation Recurring monthly

subscription of £300pm

Medium Organisation 

/ Federation

Recurring monthly

subscription of £700pm

Large Organisation / 

Federation

Recurring monthly

subscription of 

£3000pm

There is a minimum subscription of 12 months for 

organisations joining the govroam service.

1.5 Training
Jisc is an award-winning learning provider accredited by 

the learning and performance institute, and offers training 

both in person and online, supported by our collaboration 

and support function, EdLab.

Optional training is available from Jisc with respect to the 

govroam service, in the form of the following courses:

Course Name Entity Charge

Introduction to 

govroam

A 90 minute live session delivered 

online, suitable for briefing both 

technical and non-technical teams 

at organisations proposing to join 

govroam: ‘all you need to know’

£100 ex 

VAT per

delegate

Govroam 

deployment

A deep-dive review of the 

technologies and configurations 

required to bring an organisation 

into the govroam trust fabric; aimed 

at technical implementation team 

members. A full day hands-on face-

to-face workshop held at venues 

around the country

£450 ex 

VAT per

delegate

Troubleshooting 

govroam

An operational perspective on 

supporting staff in a federated

roaming context and troubleshooting 

any issues encountered. This course 

takes the form of two 90 minute 

live sessions delivered online with 

associated ‘homework’ exercises

£200 ex 

VAT per

delegate

The possibility also exists to co-develop with Jisc bespoke 

training delivered on-site for your team.



1.6 Discounts models
JISC offers two discount models for the govroam service 

that relevant organisations / federations can apply for. 

1. Visited site only

2. Annual bundled subscription

Entity Overview Discount

Visited site 

only

For organisations who 

provide sites that are not 

joining as a full participant 

for their own users but are 

offering the WLAN. This is 

reviewed on an annual basis

100% discount on 

annual subscription

Annual 

bundled

subscription

For organisations and 

federations willing to pay for 

the annual subscription in 

advance the following

discount can be applied

5% discount on 

annual subscription 

for annual advanced 

payment

1.7 Off-boarding costs
Jisc does not levy a specific off-boarding charge, and 

customers will have opportunity during their notice 

period to download roaming data associated with their 

realm(s) via the selfservice portal, as required.

In the event the customer wishes to recover additional 

data after their off-boarding has completed and they no 

longer have access to the self-service tools. Please note 

that the availability of this data for recovery will be limited, 

subject to our data retention policies.

1.8 Termination charges
Where the termination mechanisms specified in our 

govroam participation terms and conditions are complied 

with, no termination charge will be levied.

However, in the event that the mandated termination 

process is not followed, Jisc reserves the right to bill for 

any additional work arising.


