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Connect More Scotland 
 
 

Moderator: Welcome to the Jisc podcast from Connect More in Sterling, Scotland.  The day is in full 
swing and here, Andy McGregor, Deputy Chief Innovation Officer at Jisc talks about his 
involvement with the event. 

 
Andy McGregor: So I’m Andy McGregor and I’m Deputy Chief Innovation Officer at Jisc.  What that 

actually means is that along with my colleague, Rachel Bruce who is also Deputy Chief 
Innovation we work out which of the many promising ideas Jisc could explore and decide 
which ones we should actually focus our effort on to ensure that we actually end up with 
a series that’s useful for Jisc members. 

 
 So I’m at Connect More to talk about visions for 2020 and 2030.  Because Jisc is a 

membership organisation, it’s hugely important whatever we decide to do with our new 
R&D products actually are the things that are wanted by Jisc members because 
ultimately the job of R&D is to produce new services that are useful to Jisc members.  We 
can’t do that unless Jisc members help us choose which things we should develop and 
then work with us throughout the process to develop these new services to ensure that 
when they actually land on them, they’re ready to use, they hit their needs, they address 
the priority problems that they think need addressing at that time.   

 
So what I’m talking about today are our visions.  The purpose of our visions are to set a 
direction for those projects to make it easy to understand, where all of our various R&D 
projects are heading with what future are we aiming at but the key point about our 
visions is they’re not just something we’ve dreamed up in the backroom in Jisc.  We’ve 
consulted quite widely to try and get a set of shared sector visions because they’re not 
useful not only as tools to prioritise Jisc’s R&D work but they’re useful then as targets in 
the sector for people in individual institutions to weigh them up with their technological 
developments.   
 
So we’ve got three visions.  One for research, one for FE and skills and one for HE 
learning and teaching and they have been developed quite collaboratively.  We released 
them for open comment.  We’ve refined them heavily based on the comments but the 
versions we’ve got at the moment we only consider to be first passed versions.  They’re 
obviously; they’ll be wrong, massively wrong in some places.  They’ll be maybe some 
things we will have got right but we think the only way to really get them right is by 
continuing to iterate and refine them by talking to Jisc members who are really working 
on the cutting edge so I see the Connect More event as a real opportunity to test these 
visions, to put them in front of people and see how they how react and I’m hoping that 
after seven events, we’ll have a new version of the vision we’ll be able to release.   
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I think the most important things about Connect More events are the mixture of people 
we get here.  So we’ve got a real mixture of people from FE, from HE, from research, 
from learning and teaching, from libraries, from IT, from all over Jisc and also the other 
important thing about them is there regionality.  Because the UK is a very, very small 
country, we’ve got a lot of Universities crammed into a small space and there are 
different concerns dependent on different regions so being able to get a sense of that 
range of people and the range around the country, is really going to be really important 
for us and not only personally in shaping the visions but in general for Jisc in 
understanding our members because as a membership organisation, we’re only useful if 
we genuinely understand our members and what their needs are and I think Connect 
More events are a really important part of us doing that. 
 
The two talks I’m looking most forward to are both on at the same time so I couldn’t go 
to both of them which was unfortunate but from a very selfish point of view, they’re talks 
where we’re presenting some of our most important projects to Connect More delegates 
so one is about digital capability which is a new service we’re developing to help 
Universities and Colleges really understand the digital capability of their members and 
staff and then by understanding that, by developing strategies to make any 
improvements they need to make.  The second one is about learning analytics which is 
our new service which is getting a lot of attention.  Essentially it’s a service that uses that 
the on-line behaviour of students to predict and model their behaviour and therefore 
allow us to predict when students are at risk of dropping out or underachieving and 
therefore, intervene early to prevent that from happening.  So this is something that is 
getting a lot of attention so the chance for me to see, because I spend a lot of time in the 
office overseeing our portfolio, but the chance to see how those projects which have got 
a lot of interest really land with people here is a really valuable opportunity so I’m looking 
forward to that.   

 
Moderator: Next Academic Development Tutor at Glasgow Caledonian University, Lina Petrakieva 

talks us through enhancing the efficiency and effectiveness of teaching and learning. 
 
Lina Petrakieva: My name is Lina Petrakieva and I am an Academic Development Tutor but I specialise in 

ICT Skills and Digital Literacies in the School of Health and Life Sciences in Glasgow 
Caledonian University so basically I’m responsible for any kind of technology the 
students’ needs to use as part of their education and unfortunately it’s just me in the 
entire School, we’re talking 6,000 students so it’s quite demanding and when I mention 
demanding, this is exactly the point.   

 
There’s more and more technology been asked from the students and staff to use and 
there’s actually less training being provided and a  lot more assumptions of what they 
can actually do and there’s constant push to use either more technology or move 
everything on-line but not everything can be moved on-line.  Not everything can be 
skilled up that easily so always thinking about what are the restrictions, what are the 
possibilities, coming up with new ideas, thinking out of the box completely at every 
point.  If there’s some change, you will be asked to come up with something completely 
different.  Sometimes the answer is not to use technology.  Sometimes the answer is just 
doing it the old fashioned way face to face so I’m definitely not going – everything is 
technology.  I’m sorry but you need to be able to quickly come up with solutions and 
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coming up with new ideas is never that simple so having that collaborative brain, almost 
of everyone is very, very important and when you are stuck, just go and ask.  That’s why 
the mailing lists are there.  That’s why all these events are happening.  Just go and 
present your problem, present your ideas and people will tell you face on if it’s actually 
going to work, if they’ve already tried this or maybe they have the solution that you don’t 
know.  So being open for every advice that you can get is crucial.  We don’t expect 
students to know and we should also expect everyone else not to know and you should 
be open when you don’t know and you just ask.   
 
The events that Jisc are running, Connect More being one of them, are absolutely crucial 
because these are not the conferences where you go and talk like look how wonderful 
project I’ve done and all the brilliant things I came up with.  You come to discuss 
issues/problems, you come to brainstorm, you come to talk to other colleagues that have 
exactly the same issues as you and you really come for solutions and ideas and new ideas 
are being basically discussed and come up with here.   
 
I was mostly looking forward to the end of my session where I ask everyone else for their 
solutions because all the scenarios I presented were issues that, just a sample of the 
issues, I’m dealing with and the solutions I came up with, I know they’re not perfect so 
any better solution I’m all up for it!  So I was really looking forward to all the responses 
from everyone that attended the session.   

 
Moderator: And finally we speak with Jason Miles-Campbell, Head of Jisc Scotland about his 

involvement with the Connect More event today. 
 
Jason Miles-Campbell: Hi I’m Jason Miles-Campbell.  I’m Head of Jisc Scotland and I’m responsible for ensuring 

that the Scottish Colleges and Universities get the most out of Jisc software.  The great 
thing about Connect More is that it’s an opportunity for frontline staff to get to know 
what Jisc is doing with their Institution and to spark ideas and inspiration for ways in 
which at the grassroots they can take forward just services to make learning better for 
students and to make life better for staff.   

 
Well, recently I was very honoured to be asked to judge in The Herald Higher education 
Awards and that was an opportunity to see all the stuff that’s particular to Scotland 
going on.  Erm there are three main areas I think that stand out:- 
 
Firstly in terms of widening access - the use of technology to ensure that we can 
overcome the socio-economic barriers to involvement in Further and Higher Education is 
important.   
 
Secondly, developing the young workforce - we’re looking to make sure that the College 
leaver is made vocationally ready through for example, virtual reality simulations or that 
the University graduate has the digital skills to succeed in digital business. 
 
And thirdly we should support collaboration, the Scottish Colleges and Universities are 
good at working together and we are able to support but effective technologies like 
Eduroam which allows seamless connection to Wi-Fi across the Colleges and Universities 
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up to the complexities of research data management when it comes to big physics 
projects as carried on by the big Scottish Universities.   
 
I’ll be taking away from the event first and foremost the enthusiasm of the people that 
we’ve had here for improving teaching and learning in Scotland.  There’s obviously a 
whole inspiration that’s happened today and the proof of the pudding will be in time to 
come, those ideas that are taken forward and implemented within the Colleges and 
Universities.   
 
What I look forward to is for some of that to come back next year to the Connect More 
event and for us to hear about the successes, to hear about the students that are learning 
better and easier and more efficiently and effectively, about indeed the staff that are 
able to deploy more sophisticated learning and teaching methods and indeed research 
being enabled at a higher level through Jisc’s technology offer. 
 
To wrap up today, it’s been about the power of digital and the power of digital happens 
through partnership and so it’s with a big thanks that we’ve had many speakers from 
across the community in Scotland delivered the tails of good technology use in their 
Colleges and Universities.  We’ve had delegates discuss their practices, their problems, 
their challenges and opportunities in order to take the College and University sectors 
together as well and finally we’ve had staff from across Jisc, across the UK come 
together and supply their experience and expertise in order to bring that together so it’s 
been a fantastic day with a great energy. 

 
Moderator: Thanks for listening to our podcast from Connect More in Sterling.  Join us next time 

from our Liverpool Connect More event and don’t forget to join in the conversation on 
Twitter with #ConnectMore16. 

 
[ENDS] 


