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Connect More Liverpool 
 
 

Will Allen: I’m Will Allen, Head of Jisc North and I run our team of Account Managers in the North of 
England.  I’m delighted to host this Connect More event in Liverpool today, here at 
Liverpool Hope University.  We’ve got about 150 attendees and I’m really pleased that 
we’ve got a very even split from attendees from Higher Education, from Further 
Education and from skills providers.  There’s about a third of each here today and they’re 
here hopefully, to make connections with one another, to hear effective practice from 
practitioners in the North of England but also to hear about partnership working 
between Jisc and local Colleges, Universities and skills providers.   

 
 At Jisc we always like to amplify our events.  We have a very strong twitter feed for our 

events and conferences.  Today’s Connect More, in fact the series of Connect More 
events, they’re all running with the #ConnectMore16 hashtag and also we’re periscoping 
the live sessions so the plenary sessions that are in the main lecture theatre are amplified 
to remote attendees via periscope.   

 
Moderator: Welcome to the Jisc podcast from Connect More at Liverpool Hope University.  Next we 

hear from the opening plenary speaker about why technology is important for Higher 
Education.  

 
Robert Partridge: My name is Robert Partridge and I’m the Director of Student Opportunity at the 

University of Leeds.  I’m responsible for student’s health and wellbeing and I’m also 
responsible for helping them prepare for their future lives and careers.  The vast majority 
of staff and all of our students are working with technology in their daily lives outside of 
the University and it’s an absolute requirement that we help them to use that technology 
as effectively as possible to support their learning and indeed to help them prepare for 
their futures.  I guess from my perspective, also as a manager and service provider, 
technology has the potential to help us to achieve greater consistency and equity of 
provision for our students which is really important if we’re gonna do the best for them.   

 
Moderator: I then asked Robert what digital solutions he would like to see the sector adopting going 

forwards? 
 
Robert Partridge: I think for me, there’s a real danger that we divorce our technology from our role as 

educators and so what I was trying to do in the opening plenary was to remind our 
audience that ultimately we’re here to help people learn more about themselves and to 
develop and open up opportunity and we have to use the technology to enable that.  I’m 
reminded of a presentation I heard recently from a student with complex multiple 
disabilities who reminded me really powerfully of the ways in which technology has 
enabled them to engage with other learners, with their own learning in ways that they 
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just wouldn’t have been able to do ten years ago so there are those individual stories that 
just remind you of the enabling potential, enabling power of technology.  The power it 
has to help us understand our individual students in ways that it’s difficult to do when 
you’re operating in a mass Higher Education system.   

 
Verity: So my name’s Verity.  I work with Jisc on the Digi Lab at the Connect More events and 

the Digi Lab is an area where we showcase existing and emerging technologies to the 
sector so it’s a bit of CPD really.  People can come here.  They can find out about how the 
latest developments in virtual reality are so the most expensive things with the brand 
new HDC Vive which is like £500-odd pounds right down to headsets which we can get 
for £10 from Amazon so there’s a real scope.  People can try it out, see how they might 
start to think about implementing it as well within their environment.  We’ve also got a 
number of other stuff so robotics and we look at mobile technology quite a bit so we’ve 
got thermal imaging cameras that attach on, we’ve got free apps which are available so 
kind of Google translate so which is a AR app.  It’s really cool.  You just hover it over the 
top of text and it instantly translates all the text for you.  We’ve got Blipper which is a 
brand new thing which is a search engine but rather than running off text base to search 
through data like a standard Google search would, you actually just point your iPad or 
your tablet at an image and through augmented reality it will pull up a search for you so 
it’s a visual search engine which is really cool.   

 
In the Digi Lab, we try as much as possible to just put people in touch with what’s going 
on at the moment.  Expensive stuff and more achievable, more attainable stuff as well so 
that they can start thinking about how they can improve their learning experience.  We 
don’t wanna tell people what they should be doing, we just wanna help people 
understand a little bit more what different technology is all about.  We’ve had quite a few 
Colleges who are looking to do, implement a Digi Lab of their own within their Learning 
Resource Centre or within other technology areas as well so that their staff can come 
down on their break time or lunchtime if they’ve got a little bit of downtime in their day 
to be able come play with some new tech, see what’s out there and hopefully improve 
the learning experience.   

 
Mandy Parker: My name’s Mandy Parker and I’m Head of Innovation at City of Liverpool College.  I think 

it’s connected with colleagues more than anything.  Sometimes when you’re in the office 
doing your day job, it’s hard for you to look outside your organisation to see 
opportunities for you to collaborate with people and share good practice, what works for 
you, you know what hasn’t been as successful and seeing some of the technologies 
demonstrated today, I mean the stuff that they’ve got in the Lab, the Digi Lab here is just 
awesome, particularly the robots.  We’ve got a bit of a soft spot for those so. 

 
 I think it’s a mirror of how the students themselves live their lives.  Their lives are very 

technology rich and yet, in the classroom we still insist on having this lecture style 
approach to teaching and learning where you’ve got a tutor in front of a PowerPoint 
presentation.  They like to be engaged and you know, interacting digitally with 
technology and learning by discovery rather than sitting there and listening to 
information been given to them because information is at the tip of your fingertips these 
days so it’s the application of the knowledge that’s more important and the technology is 
the enabler for that.   
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Moderator: And finally we hear from Will Allen, Head of Jisc North on what he hopes people will take 

home from Connect More. 
 
Will Allen: I’m hoping that they go away with some new contacts, some new people who they’ve 

met today and who they’ll keep in touch with after the event.  I’m hoping that they go 
away with ideas and possibilities of how others are using technology so it will be great if 
people have had a light bulb moment through Connect More today.  They’ve heard 
where technology is being used in a particular way in another Institution and they go 
away with that clear thought – how could we do that?  We could do that at our place and 
they take that away with them and make those enquiries, those explore the possibilities 
of where they can implement that idea at their own Institution. 

 
[ENDS] 


