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Co-design manager 

Role brief 

Directorate Digital futures 
Base location 

ection 

Bristol 
Grade C 
Job level 16 
Job family Product and service development 
Date December 2016 
Reports to Head of change implementation support programmes 
Responsible for - 

 

1. Background 

 
This role supports a head of change implementation support programmes and/or a senior co-design manager on 

focused short and medium-term futures activities with clearly actionable goals and measurable criteria for innovation 

success within Jisc’s customers.  

 

The digital futures division is the focal point for innovation, research and development within Jisc. Working with the 

deputy chief innovation officer, heads of change implementation support programmes and senior co-design 

managers, the role-holder will help develop and oversee an effective, imaginative, results oriented, customer centric, 

efficient and focused strategic approach to pathfinding and innovation for the Jisc group. Much of the work will be 

project based involving collaboration and partnerships with multiple external organisations and, where necessary, 

the addition of resources to the digital futures team as part of the project budget and plan.  

 

2. Purpose and scope 
 
The co-design managers are responsible for managing projects within a particular area and for a specified period, 

ensuring they deliver output objectives and run to budget and timescales. The post-holder will act as part of a team 

that, combined, have a balanced set of skills and expertise to support the full range of Jisc’s customers and deliver all 

the key strategic drivers for Jisc. 

The prime purpose is to carry out collaborative activities with experts, Jisc services and development teams that 

translate programme roadmaps into an active pipeline of technology, experience and design projects. A key 

element will be to deliver a programme of work that will result in impactful, strategic change in institutions as a 

result of harnessing the capabilities and opportunities offered by any new technologies, analytics or scholarly 

processes.  

Co-design managers will sit in the digital futures area and a head of change implementation support programmes will 

hold the formal reporting line.  

3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 

 

 Under the direction of a head of change implementation support programmes, manage a group of projects, 

ensuring that that they deliver, on time and to budget, high quality outputs that offer maximum strategic 
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impact to the sectors Jisc supports. Project management will be carried out within Jisc’s co-design 

approach, which takes an agile, gated approach to working with our key stakeholders to define, scope, test 

and shape projects and outputs  

 Plan and monitor the budget and other resources associated with the assigned programme and activity 

areas 

 Work collaboratively with external agencies, Jisc services and bodies in the UK and internationally and 

foster partnerships with these bodies, where these are to the advantage of Jisc and its funders, owners and 

customers 

 Ensure projects are delivered in accordance with Jisc processes and procedures, contribute to and feedback 
on the project management processes and procedures, making recommendations for improvement 

 

4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications A good degree and/or relevant professional 
qualification. 
 

 

Experience  Strong experience in agile project 
management approaches, particularly 
SCRUM and experience in using online 
tools to manage Agile projects. 
Experience in using these approaches in 
an education technology (edtech) 
context are particularly important 

 

 Experience of introducing Agile 
approaches to organisations and of 
persuading people to move to new 
ways of working 

 

 Experience of training others in the use 
of Agile approaches 

 

 Experience of designing and 
documenting new processes that fit 
within the overarching processes of an 
organisation 

 

 Skills and experience in engaging with a 
range of stakeholders for consultation, 
user testing, user engagement and 
other purposes in support of the project 

 

 Experience of coming up with new 

ideas for possible opportunities, 

services or products and scoping, 

developing and pitching these 

 

 Experience of working within a highly 

technical environment and skills in 

working with IT specialists, 

developers and service owners 

 

 Experience of running creative 

meetings to explore new approaches 

and come up with new ideas 

Knowledge  Familiarity with the key technologies in 
FE and HE and awareness of emerging 
technologies 

 

 Knowledge of current Jisc projects, 
particularly digital capability and the 
app and resource store 
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Skills  Excellent oral and written 
communication and inter-personal 
skills, including those required for 
collaboration at a distance, writing for 
online publication and to support 
engagement, facilitation and workshop 
design 

 

 An ability to act and work independently 
and as an effective and enthusiastic 
team member, recognising when input 
or steers are necessary from colleagues 
or stakeholders 

 

 

 

5. Key contacts 
 

 Chief innovation officer 

 Jisc leadership team members and teams 

 Higher education/further education stakeholders 

 Customer and sector representatives at all levels 

 Jisc partners and collaborators including commercial providers 
 

Important additional information 

The head of change implementation support programmes will discuss all elements of the role brief with the 

appointee on appointment and after six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that 

the post holder may have.   

 


