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Ben Goodway Welcome to the Jisc podcast.  AWS has recently announced it will be waiving data egress 

charges for qualified researchers and academics, making it easier for them to use cloud 

services by offering more predictability in costs when transferring data out of the cloud.  The 

landmark agreement has been supported through ongoing discussions with Jisc in the UK, 

GÉANT in Europe and DLT in the United States.  At our digital festival we spoke with Brendan 

Bouffler, scientific computing manager at AWS about how the agreement will benefit 

researchers. 

Brendan Bouffler It was really great to be part of Digifest but also for Digifest to be the venue where we 

announced the global data egress waiver programme.  So what the programme is it’s a 

programme to remove the data outbound charges or as we call them, the data egress 

charges, from their bills. 

Ben Goodway What does this agreement mean for AWS research customers? 

Brendan Bouffler So our customers are being very vocal in telling us the egress charges or the data out charges 

that we charge for moving network traffic out over the internet from our cloud are charges 

that they find very difficult to predict.  It’s something that most researchers and most 

scientists are not used to calculating and so they find this a challenge for using the cloud.  So 

this programme removes those charges, up to a point, but it removes most charges from 

most researchers and we think it’s going to have a great impact.  What it means is that for 

your average researcher and your average scientist - and that is quite a large range of people – 

they’ll actually be able to conduct their activity, do their science in the cloud, get access to all 

of the agility and all of the scale that that means, and they’ll have very certain budgeting 
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when they do so.  So they’ll know that when they put their funds into the cloud for the 

resources that they want to use, they’ll be able to get access to all of the stuff that they need 

and there won’t be any surprise charges at the end when they move data around.  We think 

that’s really important.  They think it’s really important.  They’ve been very vocal in telling us 

about it over the years and we hope that that actually frees them up to be able to do 

supercomputing in the cloud. 

Ben Goodway You mentioned customers as being the driving force.  Can you tell me more about this please? 

Brendan Bouffler Well as a company we have a principle of always putting the customers first and starting with 

the customer and working backwards.  It’s really by talking to our customers regularly at 

events like Digifest, for example, this is where we find out the problems our customers are 

experiencing or the challenges they’re having using our technology, using other technology, 

or just problems they’re trying to solve where they haven’t yet found a solution or nobody 

may be offering them one.  So this is actually where we get innovation ideas from, these kinds 

of conversations.  It helps us understand what the challenges are so that we can see if we can 

solve the problem for them.  But this is just part and parcel of the day to day for us.  We’re 

always working with customers trying to understand this. 

Ben Goodway It’s worth also saying that AWS are the first major provider to do this. 

Brendan Bouffler That is.  It’s great feedback and it’s good to know that.  As a company we focus on the 

customers.  We really don’t watch our competitors.  It’s a discussion that comes up every now 

and again.  And the reason for that is that the customers is where the problems have to be 

solved.  It’s not our competitors where those problems need to get solved.  So it’s great to 

hear that.  It’s good feedback to hear that we’re the first.  That’s not unusual, but we’re very 

happy that we’re solving a great problem here. 

Ben Goodway Finally, where can people go to find out more? 

Brendan Bouffler Look, so anybody can go and hit their search engine and look for AWS egress waiver or AWS 

egress discount programme and they’ll find the blog post.  They can of course talk to Jisc.  Jisc 

will direct them to the Jisc portal to get an account and that’s going to be the easiest way to 

get access to the programme straightaway, or otherwise just talk to their AWS account 

manager or reach out to us on our SciCo web page.  So actually if you go to 

aws.amazon.com/scientific computing, you’ll be able to get access to all of those details. 

Ben Goodway Thanks Brendan 

[ENDS] 


