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Gemma Ellis Welcome to the Jisc podcast. One of the ways that Jisc supports its members is by 

offering training and consultancy support. Aberystwyth University benefited from a 

‘train the trainer’ session on digital storytelling last year, the learnings of which they were 

then able to disseminate amongst their colleagues. In this podcast we hear about how 

the university has embraced the training whole-heartedly. Can you please introduce 

yourself? 

Stephen Chapman My name is Stephen Chapman. I have got three jobs at the University of Aberystwyth, 

one of which is co-ordinating distance learning modules with industrial biotechnology. 

Mary Jacob And I’m Mary Jacob. I’m the e-learning advisor working in information services and we 

support all kinds of media for education and any kind of technology for education and I 

also happen to be a poet.  

Gemma Ellis You got in to digital storytelling initially through a session delivered by Jisc subject 

specialist Chris Thompson didn’t you? Can you tell me about this session please? How did 

you find it? 

Mary Jacob Well I think Chris did an amazing job. Chris Thompson came in and he gave us the ‘train 

the trainer’ session. I had a bit of digital storytelling experience but I wasn’t really a 

professional trainer in digital storytelling, so it was really great to have his training and to 

learn from his methods. He gave us permission to use any of his materials, and obviously 

we were inspired by his whole approach to training and it really enabled us to deliver a 

good session when we did our own session later on. 

Gemma Ellis Steve, you were one of those to benefit from the sessions hosted by Mary, how did you 

find it? 

 



 

 

Stephen Chapman I thought the training was fantastic. It really inspired me and it really got the wheels 

moving to create this fabulous project which we’re so happy about. Because of the 

quality of the training that you gave, I was able to clearly explain the whole process to 

the poets involved.  

 

Mary Jacob Thank you, I’m really glad you enjoyed the session. I enjoyed working with you in the 

session and I was quite inspired by what the other poets did with their videos as well. I 

think it’s had a nice chain of effects that have brought benefits to a lot of people.  

 

Stephen Chapman Especially the researchers who met the poets, because they also… when we sat down at 

lunch on our first meeting, they all benefited… they were all interested in meeting the 

poets, because the poets were coming at the science from a very different mind-set.  

 

Mary Jacob Yes, and I think we all learned a lot of science from the process of making the videos and 

that also demonstrates there is a lot of value in the process for students to make digital 

stories based around subject material that they’re learning.  

 

Stephen Chapman And likewise, I learnt the whole process of digital storytelling, so I benefited hugely from 

this as well.  

 

Gemma Ellis And what got you interested in digital storytelling? 

 

Stephen Chapman Well the first thing that got me interested was just how much I remembered from the 

initial training session I had about the specific examples of digital storytelling and I 

realised that it’s a very powerful way to communicate information and I realised it was 

just a perfect way to compliment the lectures on my industrial biotechnology module to 

teach students key concepts of science using digital storytelling.  

 

Mary Jacob I think that your experience and my experience complement each other in slightly 

different ways. I mean my experience of digital storytelling, my first contact with it was a 

person who had been involved in the BBC digital storytelling in Wales project, was doing 

a workshop here in Aberystwyth and I participated in that and made my first entrance 

story as a personal story. Then I went to the digital storytelling festival which used to be 

held in Aberystwyth for a while and was really inspired by all those examples. So I felt 

there was definitely a way to use it in teaching.  



 

 

 

Gemma Ellis What has the feedback been from staff involved in the training and how have you used it 

to support learning? 

 

Mary Jacob So in a digital storytelling training session that we gave from the e-learning group to 

academic staff and teaching staff, we were looking at ways that staff could use digital 

storytelling, either digital stories communicated by their teachers to inspire, or digital 

stories created by the students to really engage them with the learning process, and I 

think what amazed me was we had this training session, the one that I delivered on that 

you participated in, was in December less than a year ago. We started looking at the 

project as an offshoot of that training session and we planned it out. You recruited the 

other poets. You arranged for all kinds of wonderful field trips and talks by the scientists. 

We were looking at how to incorporate the science through the poems and the visuals of 

the digital storytelling, incorporate all of that in to a video that would inspire students to 

learn deeper and make it quite complicated material, relevant to their life, and I think we 

really… if I can say that, I think we really did a good job. It was outstanding to me that we 

started in December with the training session and by May, students were using the 

material we’d created. 

 

Stephen Chapman I am also incredibly happy at the efficiency of the whole process. It really didn’t take 

much time at all. Part of that I think was because I had clear aims which I wanted to 

achieve from the start. So if anyone wants to use digital storytelling, I think they should 

ask the question first, what do they hope to get out of digital storytelling. For me it was 

to change teaching from a transitive point of view to a transactional point of view, to 

have the students to reflect with the digital stories. When we looked at the student 

feedback, which I have to say was so nice to hear, they did read, we completely achieved 

our goals. We asked the question, should digital storytelling and poetry be used more in 

science education? And the answer was outstandingly yes, they wanted more of it.  

 

Mary Jacob Yes, it’s lovely to read that feedback and to see that even science students who are in 

completely different non-arts related field, were suggesting oh maybe it would be fun for 

us to make our own digital stories as well.  

 

Stephen Chapman Yes, really nice to hear.  

 



 

 

Mary Jacob I’d just like to say a word about the feedback from the other staff who received the 

training and how this really reflects back on the good work that Chris did for us during 

the ‘train the trainer’ session. Chris used We Video as the video editing software and we 

have a license here at Aberystwyth, so I did another session connecting to the digital 

storytelling session which was hands on with We Video and we had a staff member in 

that session who said, I had never made a video before, never had any experience with 

digital and these were his exact words, you have demolished the fear factor. So that was 

lovely to hear and I’m hoping he’s going on to make more videos.  

 

Gemma Ellis What about the dissemination of practice? How has that been handled? 

 

Stephen Chapman Well the first thing I realised is that it fits in perfectly with the teaching and learning 

conference. So I submitted an abstract to present what we have done together with the 

digital storytelling and the initial results with the students who saw the digital stories, 

and that was really nice because the audience was very diverse and we got a lot of good 

feedback from the audience. The questions they were asking were real interesting 

questions.  

 

Mary Jacob I think there were a lot of people commenting that they could use that in their own 

teaching weren’t there? 

 

Stephen Chapman Exactly, of course. Every subject can benefit from digital storytelling. Industrial 

biotechnology was just one example.  

 

Mary Jacob Yes, and then I went along… I had an opportunity to present at a post-graduate 

conference because I am doing a post-graduate degree in creative writing at the 

moment. So this is kind of a bridge between that and my work as an e-learning advisor, 

so I presented on it for post-graduates who were looking at bridging the divide between 

science and literature which is also a really nice angle, to the whole process. So we’ve had 

some interesting developments haven’t we? 

 

Stephen Chapman Yes, we have. We are so happy to hear that we’ve been commended an award for the 

portal for using digital stories. That is something that we are all very proud about.  

 



 

 

Mary Jacob Yes, so I think that’s another way to have it disseminated, because I believe that the clip 

we offered that you put in for the award will be on the website as an example so more 

people can see it.  

 

Stephen Chapman And of course the videos are on Vimeo and there’s no reason why we shouldn’t share 

them on YouTube as well, open source.  

 

Gemma Ellis What are the next steps for you? Have you got any plans to use digital storytelling or 

poems in other areas of the university? 

 

Stephen Chapman My plans are to definitely implement more digital storage on my current modules and on 

future modules as well and resulting from the feedback from my students, I’d definitely 

like to include asking the students to submit their own digital story as part of an 

assessment. It’s something that if you have a mobile phone, you can do it.  

 

Mary Jacob Yes, it’s really become a lot easier to do this kind of thing, than it was even five years ago 

hasn’t it? 

 

Stephen Chapman It definitely has.  

 

Gemma Ellis Finally, how did you find working with Jisc? 

 

Mary Jacob Well, I really, really enjoyed the process. I think Chris is an amazing trainer and I highly 

recommend you to come in, any sessions that he gives to anyone who is interested in 

digital storytelling or media or anything else. Our group has had quite a long standing 

relationship with Jisc and have received support in so many ways, I can’t even begin to 

name or list them all. I think there’s a very personal touch. There’s a very positive 

experience of bringing people together, maybe from widely different institutions to 

share good practice, any kind of support you could want. I’ve taken many Jisc webinars 

and everything over the years, so I have always found the advice to be valuable, 

something you could easily apply and to stimulate your thinking in terms of expanding 

the range of what you can do to really enhance learning on the part of the student, and 

make teaching fun as well. So I highly recommend it to anyone. 


