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Video Transcripts and Descriptors

University of Central England: Developing problem-solving skills.

Introduction: Higher education lecturers and students discuss their use of multi-media resources as part of a problem – solving pedagogic approach.

Duration: 5:12 minutes.

	Descriptor
	Transcript

	Effective practice in e-learning logo fades in with musical soundtrack and video title: ‘University of Central England: Developing problem-solving skills’.
	

	Series of shots showing Alan Staley and Niall MacKenzie discussing their problem-based learning scenarios, followed by exterior and interior views of the University of Central England, screen shots from their VLE and a montage of the people interviewed in this video clip.

Includes background musical soundtrack.
	Voiceover (VO): Alan Staley and Niall MacKenzie have developed problem-based learning scenarios within an e-learning context for staff development at the University of Central England. They hope to develop these techniques further, as use of their open-source VLE increases.

	External shot of the University of Central England (UCE), followed by a close-up of Alan Staley sitting in front of an interactive whiteboard with his name and job title (‘Alan Staley, Head of Learning Technology Development Unit’) briefly displayed.

Includes background musical soundtrack.
	Alan Staley (AS): I think most universities have obtained a VLE, and then people say ‘what are we going to do with it?’, the emphasis is on ‘what’. And then the technologists say ‘how?’, but very few people say ‘why?’.

	Close-up of Niall MacKenzie sitting in front of an interactive whiteboard displaying their VLE with his name and job title (‘Niall MacKenzie, Tutor for Learning Technology Development’) briefly displayed. Includes a shot of him and Alan discussing problem-based scenarios.

Includes background musical soundtrack at the beginning of the clip.
	Niall MacKenzie (NMacK): We’re not coming from a technology point of view, we’re trying to use the technology in a sensible way and trying to make these things useful. So, the technology really, has been a tool for us to implement, but trying to implement some things that, you know, we really do believe helps with the education process.

	Close-up of Alan Staley sitting at a desk with a laptop, in front of an interactive whiteboard displaying their VLE. Includes a screen shot of information on the VLE being viewed.
	AS: We do understand our pedagogy. We can demonstrate how online problem-based learning can work, and we can demonstrate how well online experiential learning can work. We are one of the last universities to implement a virtual learning environment. But we’ve now done that, and hopefully with the experience we’ve got, we can now catch up, and indeed move ahead, because we’ve got the foundations right. And people here know why we’re doing it, and how to do it well, rather than just putting content in a VLE.

	Series of shots of close-ups of Niall MacKenzie and screen shots of the Mullock tool and the virtual validation meeting.
	NMacK: We use Mullock and the two problem-based scenarios that we’re using at the moment, very much to help academic staff with some of the ‘dryer’ subject areas, really, that they have to study on the PGCE. For example, we set up a virtual validation meeting, and we’ve tried to make that process come alive, be interesting, by giving it a sort of cartoon scenario, but still deliver some very, very fundamental messages.

	Series of screen shots of the virtual validation meeting at Mullock, and shots of Roger Baty sitting in front of a large plant with his name and job title (‘Roger Baty, Course Director for Undergraduate Marketing Programmes’) briefly displayed. 
	Roger Baty: I found the university simulations interesting, because I can see . . . I’ve been there, I’ve seen those situations, they really reflect what its actually like being in a university, having to deal with those sorts of problems. And then the ability to discuss it with other students who are also looking at the scenarios, and to exchange feedback, which we do on the PGCE cert’ through a product called Moodle. So we’re able to add our comments in, and feed off each others comments. So it’s a sort of collaborative learning approach, responding to the issues at Crumpton!

	Close-up of Claire Johnson sitting in a classroom with her name and status (‘Claire Johnson, PGCE Student’) briefly displayed.
	Claire Johnson: For me it was good because I could print stuff off, or take it away, read about it. I reflect quite a lot, so I could think about it, and then come back and make a contribution, which obviously you can’t do in a face-to-face session.

	Series of shots of close-ups of Niall MacKenzie sitting in front of an interactive whiteboard displaying the Mullock virtual validation meeting and screen shots of the Mullock tool, VLE and discussion forums.
	NMacK: Some of the best learning that we’ve experienced on courses like this has happened via the discussion forums. You know, really, really sort of deep-learnings going on in the discussion forums, which we were thrilled with, and staff seemed to respond to it.

	Close-up of Alan Staley sitting in front of an interactive whiteboard displaying their VLE.
	AS: Here at UCE, where we have about 23,000 students, most of them are campus-based, there’s very little distance learning. We have to learn here, how to mix the e-learning with the face-to-face classes and to get the blend right.

	Series of screen shots of video lectures and a close-up of Paul Batholomew sitting in front of an interactive whiteboard displaying one of his video lectures.

Includes background musical soundtrack.
	VO: E-learning is changing practice in other ways as well. Paul Bartholomew uses video lectures in radiography, in order to free up lecture time for problem-based activities.

	Close-up of Paul Bartholomew sitting in front of an interactive whiteboard displaying one of his video lectures with his name and job title (‘Paul Bartholomew, Senior Lecturer School of Radiography’) briefly displayed.
	Paul Bartholomew: Being a vocational course, being a professional course, where students were learning what they were learning to do a particular job, and a task within a department, it seemed logical to try and practice the . . or . . to implement the knowledge and the information that they’d had in their student study time into problem-based learning within the individual sessions.

	Close-up of Paul Rooney sitting in the grounds of the University with his name and status (‘Paul Rooney, Radiography Student’) briefly displayed.
	Paul Rooney: As a mature student with three small children, I had a safety net with that CD-ROM, in the fact that if I had problems with child-care, or if one of them was ill, I knew that, certainly for the clinical imaging, I didn’t necessarily have to come to university to get the information. The information was already there.

	Close-up of Romi Das sitting in the grounds of the university with her name and status (‘Romi Das, Radiography Student’) briefly displayed.
	Romi Das: The learning is much more active, rather than passive, so, as I said, you can go through exam questions, can go through things that aren’t covered in text books.

	Close-up of Julia Howard sitting in the grounds of the university with her name and status (‘Julia Howard, Radiography Student’) briefly displayed.
	Julia Howard: Rather than lecture us, he’d hand it over to us and split us into groups, and we’d work, and we’d work through problems, and again we had the chance to bounce ideas off each other.

	Close-up of Alan Staley sitting in front of an interactive whiteboard displaying their VLE, interspersed with screen shots of Moodle and shots of Alan talking to a colleague, using a computer and using an interactive whiteboard displaying their VLE. Fading out to a white screen.

Includes background musical soundtrack.
	AS: I do believe that we can improve the quality of teaching and learning with a VLE. I really believe that. But the hardest thing to work out now, is what you do in class. I’ve read many times recently, that the VLE is a Trojan horse. It’s a Trojan horse that gets staff to think about how they teach, and its really true, because once you make this move into the e-learning bit, it definitely makes you think more about your face-to-face teaching.

	Effective practice in e-learning logo fades in with musical soundtrack and video closing title: ‘Effective Practice with e-Learning, © JISC 2004’. Fading out to a white screen.
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