Minutes of the e-Learning and Pedagogy Experts Group Meeting
Aston University Business School

18 March 2005
1. Sarah Knight (SK) introduced the meeting.
2. Peter Findlay (Chair EPED Steering Group) welcomed delegates and outlined the achievements of the strand to date, including the strong demand for ‘Effective Practice with e-Learning’. He identified a synergy between the key elements of the newly released HEFCE e-Learning Strategy - curriculum design and evaluation of student perceptions of e-learning – and the completed and ongoing work of the EPED strand. PF also outlined the interconnectedness between the EPED strand and other strands in the e-Learning Programme and commented on the importance of work within the strand in assisting both practitioners and tools developers.
3. Helen Beetham (HB), consultant to the strand, introduced a new theme for the strand - Understanding my Learning (UmL) - by linking this to the learner aspect of the three key aims of the Strand – “e-learning that is pedagogically sound, learner-focused and accessible”. Aims of UmL theme will reflect two-pronged approach: to help practitioners make effective activity design decisions that are informed by knowledge of learners’ characteristics, preferences and experiences, and to help developers design more user-friendly and inclusive systems and tools. Learner representations of e-learning offer new research opportunities and the Group was asked to consider questions to be posed to learners as part of the Scoping Study (see 4). Two focal points for system designers were identified: being able to support different tasks and activities and equally to recognise differing approaches by practitioners and a range of user needs. HB then outlined the work packages for this stage of the strand’s activities – see presentation ‘Understanding my learning’ by HB.
4. Rhona Sharpe (RS), Oxford Brookes University, introduced the Learner Experience Scoping Study, which aims to provide a review of existing research into e-learning experiences; identification of significant variables; recommendations of points of focus and appropriate methodologies for the Learner Study. Group activities at the meeting were designed to seek the Experts’ recommendations of existing literature (especially on PDP, assessment and blended learning), and to confirm the appropriateness of the key questions underpinning the Study.

5. Plenary and discussion – points raised: For validity, the Scoping Study needs to engage with all categories of post 16 learners including the ‘hard to reach’ categories; there will be differences in what is understood by ‘e-learning’ by different learners; ethnographic research may prove more effective (but can have ethical and other implications); information must be gathered in a way that can be fed easily into tools development; developers need to be integrated into the study; the study must be learner-focused and take into account learners’ perspectives as they cross institutions on their learning journey; longitudinal studies would be more effective, if time/funding allowed. 
6. Points raised in the four discussion groups were presented to delegates after lunch and were passed on Rhona Sharpe and team for analysis.
7. Expert insight – using Effective Practice with e-Learning: Alice Bird (AB), Liverpool John Moore’s University. AB outlined ways in which the publication would be used in forthcoming staff development activities at LJM. Case studies had proved popular but more HE ones were requested. Also suggested was guidance on overall curriculum design to support planning for e-learning at programme team level, rather than activity design at a practitioner level. AB had found the latter had led to variations in learners’ experiences if practitioners explored e-learning opportunities individually. 

8. Sarah Knight (SK) updated the Group on other aspects of the EPED strand, introducing the analysis of the LAMS pre-training questionnaire by Liz Masterson, Oxford University, and a survey of members of the Experts Group. This is to ensure that the Group reflects the varying experiences and points of view from across the post 16 sector and is meeting its terms of reference. SK stressed the value of contributions from Group members from all sectors and roles to the work of the strand.

9. Date of next meeting: 14 June 2005, London. Venue to be confirmed. 

