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Developing Learner Profiles across FE and HE 

SUMMARY REPORT 2002/3
A. The context for this Work

The Dearing Inquiry into Higher Education (1997) recommended the introduction, over the medium term, of a HE Progress File comprising:

· A Transcript recording student achievement which should follow a common format devised by institutions collectively through their representative bodies; 

· A means by which students can monitor, build and reflect upon their personal development (Personal Development Planning/Recording).’ 

In February 2001, Universities UK, SCoP and QAA produced Guidelines for HE Progress Files to support Universities and Colleges of Higher Education in developing and introducing Personal Development Planning by 2005/6.

In addition, the Consultation Document '14-19: extending opportunities, raising standards' announced that the new DfES Progress File will be made available to schools and colleges.  Progress File materials:

'provide guidance and working materials to help those from 13 upwards review, record and present their achievements, set goals and make progress in learning and at work.' 

This approach in schools and colleges is therefore potentially highly congruent with the developments in PDP within HE, and both may be linked to parallel developments concerned to support employee development of non advanced learning, amongst others.

Two projects funded under the 01-01 programme by JISC are developing the use of learner transcripts as part of their cross-institutional architectures to support learners between institutions.  Further work was therefore needed in this area to:

a. ensure that the developments are of generic value to the sector; 

b. involve a wide consultation with the stakeholders; 

c. engage with the Centre for Recording Achievement and the CETIS LIPSIG (Learner Information Profiles Special Interest Group) to develop a PDP specification; 

d. test and implement the PDP specification with established software tools 

B.
Aims and Objectives
The aim was to support cross-sectoral development in IT based Learner Profiling systems
 based upon, and congruent with, good pedagogic practice.

The objectives were:

a. To undertake a study of existing work and requirements for Learner Profiles.

b. To carry out an investigation of available software for Learner Development.

c. To undertake structured consultation and engagement with the FE/HE community in generic models for Learner Development and Learner Profiles.

d. To produce the specification(s) of the learning development profile, in particular by extending the mapping to LIP of the learner information domain to include Personal Development Record (PDR) information, within the context of other IMS specifications.

e. To test and implement the PDR specification with established software tools.

f. Support the two projects funded under the 01-01 programme. 

g. Ensure that developments are centred upon the learner's needs and are of generic value to the sector.

This report is presented in four sections:

· An overview of the Project activities, expressed in terms of the work packages.

· A summary of Project achievements.

· A synopsis of Project Outputs.

· A short account of the Project methodology, which may differ from other work funded by JISC..

2.
Main activities

Work was built around three major packages. 

Work package 1 was concerned to:

· Inform a range of relevant professional and technical communities about the work of the Project.

· Update knowledge and understanding of the functionality of currently available PDP/R software.

· Draw together a representative range of PDP/PDR practice from FE and HE in order to identify generic models, user requirements and the extent these are currently met.

· Provide documents for further consultation and recommendations for further action.

· Fit alongside the work of the LIPSIG (Learner Information Profiling Special Interest Group), to the mutual benefit of both.  

Work Package 2 was concerned with:

· Consultation and engagement with the FE/HE community in generic models for Learner Development and Learner Profiles.

· The Specification(s) of the learning development profile. 

Work Package 3 was concerned with piloting aspects of learning profiling software to use the LIP specification. Teams were involved from LUSID
 at Liverpool, ePARS
 at Nottingham, and 3T
 with the web version of the DfES Widening Horizons material. The primary objective was to output, or input, as appropriate, files in the evolving UK LP XML format.

3. Summary of Achievements
The Project has:

1. Directly supported the JISC programme and its management:

a. Contributed to the work of funded projects, and to the briefing for the Project call ‘Developing Managed Learning Environments for Lifelong Learning Phase 2’.

b. Developed a range of knowledge and models of the PDP/R domains.

c. Updated knowledge and understanding of the functionality of currently available PDP/R software and its potential relationships with other objects and processes within an MLE.

d. Consolidated and extended consultation with PDP practitioners in post-14 education and within HE in order to identify generic models, user requirements and the extent these are currently met.

e. Modelled the domain of PDP/R in terms of generic PDP activities and generic PDP output parts, forming the "gridlines" onto which particular PDP processes and systems can be mapped, also enabling comparison with the functionality of ICT systems supporting PDP.

f. Extended and tested this grid through the actual mapping of examples of PDP practice, and ICT systems supporting it.

2.
Developed and piloted tools and methods for future work:

a. Used this grid to underpin a website presenting the examples to the community, helping them to understand the structure both of PDP practice and ICT systems to support it, thus building the basic shared understanding necessary for the later development of consensus.

b. Piloted a training session to help users get maximum benefit from the site.

c. Developed a 'typical purposes' template that can be used as a basis for the classification of use cases and the content of Personal Development Records (PDRs).

3. Produced resources to support the development of Standards:

a. Provided an initial mapping of PDP to the IMS LIP specification, as a means for further work to demonstrate 'proof of concept' with existing and emerging software tools in respect of interoperability.
 

b. Identified key issues which standards must address (such as Metadata).


4.
Project outputs

UK Learner Profile Version 1.1

This study, mapping the minimum dataset for the UK HE transcript, together with the European Diploma supplement to IMS LIP 1.0 was concerned with presenting a common means of exchanging transcript information as an integral part of the UK HE Progress File in order to:

· support the development of students as autonomous lifelong learners;

· as a first step toward establishing fuller Learner Profiles across FE and HE in order to support shared learning and transitions.

Consultation Documents UK LP 1.1A and 1.1B

These documents summarised developing work being carried out to extend the mapping of the UK Progress File beyond the Transcript to Personal Development Records in order to support shared learning and transitions between further and higher education. They built upon the work presented as UK Learner Profile 1.1 and lead towards UK Learner Profile 1.2.  This was originally scheduled for publication in November 2003, but was delayed to Spring 2004 to await the results of consultations on the Government’s white papers on the future of HE, skills and e-learning.  

Consultation Document: LIP Baseline Pack: Mapping of Personal Development Records to IMS LIP

This briefing provides a consolidated summary of the work published in UK LP1.1 and the consultation documents, including an updated mapping of PDRs to IMS LIP incorporating the results of consultation as a basis for pilots.

PDP and IT: A Guide for Busy Managers 

A short information note drawing upon wider Project experience and produced following a dissemination event.

The PDPcontent sub-site: http://www.cetis.ac.uk/members/PDPcontent

This sub-site holds the results of the questionnaires and surveys of PDP practice and the ICT systems which support it. The entries are able to be edited by the owners of the information. In addition to the surveyed sites, the policy of restricting access to registered users, originally at the request of some projects which did not feel ready for completely open public scrutiny, has resulted in many other entries being prepared for future completion, to be taken up in the Lifelong Learning Support Project.

The PDPcontent sub-site lists the generic processes and outputs used in the survey, and on the site, and allows users to list which of the examples of practice include those practices and outputs. It is ready to accept future input from ICT system owners claiming which processes their system is designed or suited to support.

The UKLP sub-site: http://www.cetis.ac.uk/profiles/uklip
This sub-site has been central to WP3, and is being passed straight on to the Lifelong Learning Support Project. It holds the evolving mapping of the PDP domain to the UK LP profile of LIP, as a contribution to UK LeaP (the expected normative basis of standards in this area). Where available, it also holds details of mappings relating PDP ICT system databases to UK LP, and other information about the WP3 and future pilots. The information about UK LP mappings includes detailed explanations of the mapping and the rationale behind it, and the vocabularies for use in conjunction with the mapping. This will form a vital central resource for all MLEs for Lifelong Learning projects developing the capacity of their systems to input and output learner profiles to or from other such systems.

Section 4: Project Methodology

In order to achieve the range of Project achievements and outputs in such a comparatively short timeframe full use was made of:

· A small Project team, each member having defined responsibilities, and meeting regularly throughout the period with carefully defined tasks to undertake between meetings.  This was supported by a Project Management style that did not intervene in day-to-day activity but sought to concentrate on the bigger picture of pacing the project and ensuring full attention to contractual requirements.

· A larger ‘core group’ meeting four times over the life of the Project, composed of a mixture of those with technical expertise and others whose primary interest lay in teaching and learning  This group acted as a reporting and advisory context for the smaller Project team.

· Explicit opportunities for synergy with the technically oriented work pioneered by the CETIS LIPSIG (Learner Information Packaging Special Interest Group) on the one side, and the professional community of Personal Development practitioners for which the Centre for Recording Achievement acts as the national network organisation on the other.  Access to, and engagement with both communities ensured that advantage could be taken of relevant work elsewhere, e.g for the purposes of dissemination.  It also enabled work to be developed at a quicker rate than might otherwise have been possible had new relationships and linkages been required.

· Purposeful but gentle progress chasing strategies deployed by the IS Consultant in particular

· Dedicated office-based  administrative support for the organisation of meetings by Project members, the wider group, and the Steering Committee.

· The creation of a Steering Committee which enabled the work to be located within a wider context of e-learning development.
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� 	Used here as an overarching term for records an institution holds about a student within a Management Information System and a learners’ own records drawn from Personal Development Planning and related practice.





� 	The Liverpool University Student Interactive Database, � HYPERLINK "http://lusid.liv.ac.uk" ��http://lusid.liv.ac.uk�


�  	The electronic Personal and Academic Record � HYPERLINK "https://winster.nottingham.ac.uk/epars/shared/htm/about.htm" ��http://winster.nottingham.ac.uk/epars/shared/htm/about.htm�


� 	 � HYPERLINK "http://www.3t.co.uk/" ��http://www.3t.co.uk/�


� 	See � HYPERLINK "http://www.jisc.ac.uk/index.cfm?name=programme_mle_lifelong2" ��http://www.jisc.ac.uk/index.cfm?name=programme_mle_lifelong2�





� 	This will, for example, contribute to an application profile for the UCAS domain and then to the development of a formal generic standard covering ‘admissions’.
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