Taking responsibility
For each of the scenarios below, tick the key stakeholders who could have reduced the risk of the problem developing



I couldn't take the reference articles from the library but the PCs in the library didn't have the software I need on them so it was really difficult to make good notes.





All my course materials are on the VLE but I can't read them because of the colour scheme. I was told they couldn't change it because this was the corporate style.











I gave up the course because although I had some good technology the assignments still took me 3 times as long to do compared to the other students.





I did badly on my course because although they bought me some assistive software nobody knew how to use it - they said I'd soon work it out but I didn't.





All the interactive quizzes they used for revision have been taken off the system because blind people can't use them. But there aren't any blind people doing this course. My grade has gone down since they took off those resources because I can't test myself so easily.





I never use the assistive technology in the library because the way it's set out I feel really conspicuous. No one uses those PCs.





It's hopeless in college because every time I log on I have to re-set all the windows options to the font sizes and colour schemes I need - that takes time when you're visually impaired anyway.





We have loads of long handouts to work through. I try using document view but the teacher never uses styles properly so it’s a waste of time me even trying to make sense of it.
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We use the video camera a lot in workshops but it's hard for me to male sense of it because I can't hear the soundtrack. My teacher says we can't add subtitles because we haven't got the software or staff skill.





My teacher is brilliant at adding sound clips to the lesson resources but when I go to the open access room I can't use them because they've taken the sound cards out the PCs.





I didn't even bother visiting that college because there was nothing on their website about accessibility policies or who to contact for help.





My sight's not bad enough to qualify for a screen magnifier but I've just discovered the built in magnifier. Why did I do a year of IT key skills and a college IT induction yet nobody ever showed me this?
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I use my own tracker ball because of my involuntary movements. When I was scrabbling over the table to plug into the rear usb port my arm went into spasm and knocked the flat screen off the desk. It broke my toe.





I find it much easier when everything is printed in Comic Sans so I've told my tutors that they need to change the font on all the course materials.
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