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Background 

Richard Huish is a sixth form college with an excellent track record in using information and learning technologies to enhance the quality of learning and teaching. The majority of students are in the 16-19 age group studying for Level three qualifications such as AS and A2 Level
. The subject of this case study is the use of e-learning resources with students in the 16-19 age group in full-time courses in AS/A2 Level History (approximately 300 students). Pre-entry requirements for the courses include English and Maths GCSE and three other GCSEs at Grade C (Level 2).

Students are encouraged to use the intranet (and First Class conferencing system) to access a variety of resources in order to support their classroom activities. These resources help them in preparation for classroom sessions, are used in the sessions themselves, and can be used for subsequent reflection and when undertaking assessed tasks.

Students can access the intranet-based resources from within the classroom, from the Learning Resources Centre (LRC), at college workstations and remotely from home. All students undertake Key Skills in Information Technology to develop the necessary IT and information-handling skills and can also use the Resource Discovery Network (RDN) Virtual Training Suite to improve their Internet search and assessment skills.

Established practice

Previously, resources would be provided as part of a paper-based package or as printed handouts. They would lack interactivity and the variety of formats would be limited. Students would be unable to access the resources without going through a tutor, or attending the relevant classroom session, and learning styles were limited. Preparatory materials would have to be planned well in advance. 

The challenge 

The challenge was to provide students with quick and easy access to resources, from both within the college and remotely from home, and to vary the format of learning resources. A secondary aim was to improve pass rates – in 1995 before the intranet-based resources were developed, there was a 54% pass rate in History. 

The pedagogical approach 

The learning activities that have been developed involving intranet-based resources use an associative approach, with an emphasis on organised activity, clear goals and positive and constructive feedback. There is a progressive sequence of component-to-composite skills with a clear instructional approach for each part of the course to facilitate learning through the progressive acquisition of more and more complex skills.

Students are given preparatory materials, are expected to access these both in advance and during an organised activity, and reflect on them later before being formally assessed on the learning objectives using traditional formal assessment, or online multiple choice quizzes.

The intended outcome 

The objective behind this approach is to provide easy access to a wider range of traditional, interactive and Internet-based resources to students at a time and place to suit them. The intended learning outcome is for the students to exceed their “minimum target grade”
.

The e-learning advantage 

Using interactive and online resources has brought positive benefits to the learning experience of the History AS/A2 students. The resources now include digitised material, interactive resources, online and Internet resources, external collections, web links and multiple choice questionnaires.

Students can now access the learning resources when and where they wish. Staff can also develop resources at a time and place to suit them and can ‘hand out’ access to the resources whenever it is required. In the main, the intranet is used to present information and aid students in gathering facts. This will then be evaluated in classroom discussion and subsequently in formal and online assessment opportunities. This approach has changed the way that classroom sessions are structured, enabling tutors and students to concentrate on higher order skills within these sessions.

Students have seen the use of learning technologies as an enhancement to their study which has enabled them to improve their results. Remote access to resources has been a success, with data showing much higher than anticipated access outside of college hours. Essentially, intranet-based resources have enabled students to personalise and individualise their learning and has encouraged a ‘sharing culture’ amongst practitioners. An unexpected outcome was the amount of cross-disciplinary use and communication of potential resources between staff, and between staff and students, thus increasing the level of ‘informal’ learning. There has been a change in the way that learners behave and learn, now that the use of learning technologies is integrated into the curriculum.

Pass rates have risen. In 2004, there was a 100% pass rate with 84% achieving grades A-C, which is favourable compared to the average grades across the sector for AS/A2 History. It is also favourable when compared to other cohorts within Richard Huish College, where the use of the intranet for learning has been less well developed.

Key points for effective practice 

· Proper planning for the course is essential, ensuring that the resources are easily and quickly available to students.

· Resources need to be available at a time and place to suit the learner.

· Resources must meet accessibility guidelines for those students with special needs and/or disabilities.

· Make good use of external resources and collections, such as the NLN materials, JISC Collections and RDN Hubs.

· Some basic training in the use of the intranet is required for students and staff.

· The support of a dedicated and understanding IT Team to tackle any problems and arrive at solutions is a ‘must’. 

· It also helps to have a sympathetic Senior Management Team. 

Additional information 

Information about Richard Huish College can be found at rhwww.richuish.ac.uk/
The 2004 Ofsted inspection report for Richard Huish College, with reference to the use of resources in the Humanities department can be found at www.ofsted.gov.uk/reports/
Talkback
For further information, contact James Clay: james.clay@westerncc.ac.uk
For practitioner guidance, contact Rob Johnson at Richard Huish College: robj@richuish.ac.uk
� GCE Advanced Level (A-Levels) were broken down in 2000 with the first year being called AS and second year A2. The AS need not lead onto an A2; however, an AS with an A2 qualification is equivalent to a full A-Level.


� The Minimum Target Grade is determined by the average AS/A2 grade achieved in that subject across the country for a student with the same GCSE results.





