Practitioner roles and tasks
Design learning opportunities:

Design learning curricula and programmes (programme designer)

Plan learning sessions and activities (learning designer)

Produce learning resources (instructional designer)

Support learning in programmes and sessions:

Provide information (lecturer)

Broker information (guide)

Guide/model practice (mentor)

Scaffold/coach skills (coach)

Facilitate communication and social process (facilitator)

Dialogue with learner (Socratic or dialogic partner)

Remediate

Provide feedback (critic/reviewer)

Assess work and record marks (assessor)

Support learning outside of programmes and sessions:

Support generic skills (key skills tutor, learning skills advisor)
Support planning and reflection (personal tutor)
Give information, advice and guidance (careers tutor, personal development advisor etc)
Specialist practitioner roles:
Collate, maintain and provide access to learning resources (librarian or resource manager)

Support other practitioners with information, advice and guidance (staff developer)

Represent and/or mentor other practitioners (champion)

Research and/or evaluate learning processes (researcher)

Administration and management roles:
Manage learner data

Manage learning resources

Manage business processes

Manage and maintain IT systems
Manage people in learning organisations

Develop policies and strategies for learning organisations
General (all practitioners)
Review and evaluate own professional practice
Keep up to date with professional developments
