Mapping F: Key learner differences to implications for learning design
At present this is a very rough outline. Ideally there would be a vocabulary or scale for each item, especially in the ‘access’ categories. Each item in the vocabulary should then be mapped to specific requirements and these in turn to the affordances and appropriateness (or otherwise) of different tools and media.
	Learner difference
	Implications for learning design

	General metrics

	Age
	Ensure materials and tasks are age-appropriate

	Gender
	Ensure no gender or cultural bias in learning materials, unless subject matter specifically requires attention to gender or cultural issues.

	Cultural background (e.g. ethnicity)
	

	Socio-economic background (e.g. highest educational level of parents)
	

	Family situation (e.g. dependents/no dependents)
	

	Employment (e.g. full time/part time/unemployed)
	

	
	

	Access

	Transport time/cost to place of learning
	Consider distance and blended learning approaches; distance learners should not be disadvantaged in terms of quality of materials and support

	Preferred communication media (e.g. visual, auditory, written text, physical action)
	Consider providing materials, setting tasks and accepting assessment outcomes in a range of different media

	Preferred language (e.g. English/other OR level of spoken and written English)
	Consider whether materials need to be provided in non-English language variants; ensure appropriate standards of written and spoken English are used

	Preferred information-gathering style (e.g. visualiser/verbaliser)
	Consider providing materials, setting tasks and accepting assessment outcomes in both visual and verbal formats

	Preferred information organising style (e.g. serialist/holist)
	Consider providing materials in a range of different formats

	Preferred learning style (e.g. meaning directed/application directed/reproduction directed)
	Focus on encouraging appropriate learning style(s) for type of outcome; OR allow learners to use their preferred style

	Autonomy in learning (e.g. preference for tutor support, cohort support or self-paced learning)
	Likely to be determined by the context of learning: but consider providing options (e.g. groupwork, solo work) to suit different needs

	Other access needs (e.g. dyslexic, dyspraxic, visual impaired, hearing impaired etc)
	Ensure materials, tasks and assessment outcomes are adapted to meet specific access needs; consider whether some learners require more time or support with specific tasks; consider using adaptive technology to ensure all learners have choices.

	

	Competences

	Communication (cf Preferred communication media; Preferred language)
	Ensure materials, tasks and assessment criteria are appropriate for learners’ existing skills and competences.

If learners are expected to extend their competences, ensure this is made explicit in the learning outcomes and assessment criteria.

Consider providing additional materials and tasks for learners on either side of the competency ‘norm’ (i.e. both remedial and advanced)

Allow multiple opportunities to practice new skills without the pressure of assessment.

	Application of number
	

	ICT (cf Preferred communication media)
	

	Working with Others (cf Autonomy in learning)
	

	Improving Own Learning and Performance (cf Autonomy in learning)
	

	Problem Solving
	

	

	Qualifications

	Highest educational level attained
	Ensure materials, tasks and assessment criteria are appropriate for learners’ existing level of skill and understanding.

Consider providing additional materials and tasks for learners on either side of the ‘norm’ 

	Relevant qualifications (academic, vocational and professional)
	

	Attainment in course pre-requisites (qualifications and competences)
	

	
	

	Course specific

	Principle place of study (school, FE college, LearnDirect Centre, HE Institution, workplace, library, museum, home, other)
	

	Subject of study
	Ensure that learning activities match the type and level of task expected by the appropriate bodies in that subject area

Approach subject-specific organisations for relevant learning materials and tools

	Qualification sought (if any) and awarding body
	


