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Context:

The development of this project was through the financial support of the Welsh Assembly.  The software program used for the project was Colloquia (http://www.colloquia.net). 
The aim is to provide students with a flexible method for building a body of evidence of their nursing skills (templates for actvities were provided to support students in how to present and record their experiences: http://nurse.bangor.ac.uk/eprofile/secure/word/Template%20-%20C%20Ass.doc)

Students are provided with laptop computers with a wireless local area network (LAN) for use whilst in the university and a modem link for off site use. The objective is to develop their ICT skills and to provide access to resources when on placements or other locations.
The challenge:

The challenge was to provide student nurses with mobile technology to allow them to work in geographically dispersed nursing placements and home environments, as well as at the university. Student nurse training, and nursing in general, is an oral-based discourse usually conducted face-to-face in a ward or practice environment. This meant that students were used to conducting discussions, but not in an on-line environment. Discussion could be in English or Welsh.
Teaching and learning activity:

An example was a course titled Ethics, law and accountability. The reason for this specific topic was because it was mainly discussion-based which leant itself to the use of Colloquia.  The course could be taken as either the traditional seminar series at the University or via Colloquia and the laptops.  There was also access to web resources. The students worked in groups of 8-10 for the discussions.
Ethics law and accountability was the only ‘distance’ module evaluated by the project team. The laptops were used in various other ways in teaching using Colloquia, email and browsers to communicate and share information both on and off campus.
Technology:

Laptop computers with a wireless local area network (LAN) for use whilst on the university and a modem link for off site use.
Colloquia which is a software system that supports group working (http://www.colloquia.net). This was originally called Learning Landscapes and it includes peer-to-peer discussion areas, web access and email. Teaching staff could discuss with both the group and specific individuals.
Printers were provided for each of the laptops, so that students could use them either at home or the practice environment.
Participants:

57 mainly female student nurses, all studying the Adult Health branch. 50% of these students were mature and probably completed an Access course to enter university.

Teaching staff, technical support staff and evaluation staff.
Figure 1 Staff and Students

A separate student group was based in Wrexham and used as a comparison group.
Achievements:
Class discussion for the Ethics, law and accountability course was all online, both on placements and in the university. This resulted in greater flexibility in working practices, for example the tutor and students on the Ethics, law and accountability course were able to take part in the discussions at convenient times and locations.
The students and tutors remarked on the increased confidence the students displayed in using C & IT.

What has worked well:

Staff and students increased use and expertise in working with ICT in teaching and learning:
‘I look at technology in more detail and I’m not such a techno phobe.’ (Ethics, law and accountability course tutor)
Culture change in the use of C & IT within the department where use of IT is now more integrated:

‘Many of the staff were poor in IT skills and you had to explain about the transferability of the skills. That this would be useful in other parts of their teaching.’
In the evaluation of the project, the flexibility of working at different locations and at convenient times was valued by the students.  They particularly liked being able to organise their work and to have it located in the one place, the laptop.

What could have been done differently:

Students sometimes complained about the equipment or connection not working correctly. It was felt that on occasions this led to students not attempting to continue using the laptop to connect to Colloquia.
The activity used with the student nurses was not assessed, which it was felt may have affected the use of the discussion board.  One suggestion would be to make it part of the assessment process.

It would have been useful to have a mentoring group for the teaching staff, so that they could support each other.
Resource requirements:

Staff development and student support in using C & IT. There was a need to train students and staff in using the packages.
Technology support staff for any problems that occurred. Students did not always contact the support staff, so ensuring that students know the facility is there if they require it, is an important part of supporting the resources.
At least one of the support staff was always available in the library.

The Future:
Teaching staff would like to check student learning styles prior to commencing the use of the mobile technologies, because they felt that the student learning style affected their take-up of the project.  At the time of the project the staff did not have any knowledge of the students’ preferred learning styles and felt this was a requirement for any future use of C & IT and Colloquia. 
Spend time on planning how the technology would be used and how it can work to the teacher’s advantage.

Set ground rules about when to start and end the discussions; warning that non-contribution would have consequences; set up a learning contract with the student. 

Staff and students now have access to an ECDL (European Computer Driving Licence) course for personal C & IT skill development.
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