Appendix 1: Case Study Questionnaire

Questions for case study interviews

Generic questions for practitioners

Title: 

Practitioner: 

	Curriculum context:


	

	Subject/discipline area
	What subject or discipline area would you say you work in?



	Topic/domain
	What is the title of the module/course you teach or are in charge of?

What topics are studied?



	Level or stage of study
	What age are the learners?

What year/ level of study?



	Pre-requisite studies, if any
	Are there any other modules/units that have to be taken by students prior to this one?



	Pre-requisite skills, if any
	Do learners have to have certain skills or prior experience?



	Learning objectives or outcomes
	What are the learning objectives or outcomes?


	Environment for learning:
	

	Physical setting
	Where does learning take place?

	Mode of access
	Is the learning situated at the college, or is it in distance or blended mode?



	Social setting
	Do learners work individually or in groups?

Do they collaborate on tasks?



	Tools
	What physical tools and virtual tools and environments are used ? (devices, hardware, software, VLE, networks).

Please describe in terms that a non-technical person would understand.

In your opinion, how are the tools best described, e.g.: are they interactive, narrative, adaptive, exploratory, productive, communicative, integrative?

Do learners own the tools? Can they borrow them for long term use? Are they able to take them out of the college? Can they be used in the evenings?



	Reasons for using this technology 
	Was it your decision to use this technology?

Why was this technology chosen?

Describe how you came to adopt it. 

Did you get any training?



	Reasons for using this physical setting
	What are your reasons for using this physical 

teaching/learning space or set-up?



	Relationship to learning outcomes
	In your view, how does use of this technology and this setting relate to the learning outcomes?



	Resources
	What learning resources are used? 

Who prepares these resources?



	Technical support requirements
	What technical support is available? 

Is this support adequate?



	Access issues
	What issues, if any, around access to technology have been identified?



	Functional access issues (staff and learner skills)
	In your opinion, do staff and students have the necessary skills to enable them to use the technology?



	Costs
	Are you able to give an estimate of the costs of using this technology/ this type of physical setting? 



	Institutional support and strategy
	Does your college support you in the use of this technology/ this type of learning space?

Are you and others encouraged to continue?

Are any special rewards or incentives offered?


	Pedagogic approach and learning tasks:
	

	General pedagogic approach
	How would you describe your pedagogic approach (in this module/ more generally)?

Do you aim for a particular type of learning, e.g. project-based, collaborative, informal, apprenticeship, discovery, peer learning…?



	Learning tasks or activities
	What are the tasks or activities that learners engage in? (e.g are they gathering and evaluating facts, problem solving, acquiring skills, discussing ideas…)

Please outline the general scenario and describe each task. 



	Time allocated


	How much time do learners spend on these tasks?

How is the time allocated?

How much time is spent on getting to know the technology?



	Technique
	Is formal (or informal) training provided in the use of relevant technology and software?

What part does technology play in task completion?

Are learners assessed and how?



	Feedback


	How do learners receive feedback on their performance?

	Locus of control


	Who directs the tasks?

Who performs the tasks, and in what roles?

Who provides the feedback?

(self, peer, tutor)




	Persons involved:
	

	Number of learners
	How many learners are involved?



	Learner roles
	Are there any specific roles that learners play?

e.g. mentoring one another, facilitating groups?



	Learner characteristics
	What is learners’ attainment record pre-requisite courses or skills, if any are required?

Is the technology used accessible to everyone?

Are there any issues for students with special needs or disabilities?

How do learners access technical support?

What media preferences do the learners have?



	Professionals
	Aside from learners, who is involved and what roles do they play?




	Outcomes for learners:
	

	Assessment scores
	What assessment scores or grades are achieved by the learners? 

Is it possible to compare with other cohorts?



	Quality of work produced
	What can you say about the quality of work produced by students who are using this technology/ working in this physical space?



	Learner feedback
	What do learners say about their experience of learning with this technology?

How was this feedback collected?

Have any formal evaluations been done?



	Tutor observations
	What can be said about learner behaviour when they are using this technology?




	Reflections:
	

	Priorities
	What were the main priorities or considerations when choosing this approach and activity?

How was it different to previous practice or older technologies?



	Benefits/opportunities
	What worked well or what were the benefits of this approach?

What enabled you to make it work?

What are the main arguments in favour of using this technology and this approach?

On reflection, does mobility/ does flexible use of learning space … bring something valuable to the learning experience?

Are you convinced of its effectiveness and acceptance?



	Problems/risks
	What were the problems or risks with this approach?

What barriers were encountered?



	Unexpected outcomes
	Was a technology or a physical space used by learners or teachers in ways that had not been planned at the start?

Were there any unexpected learning outcomes?



	Plans for the future
	Do you intend to continue using this technology/ physical space?

What are you planning to do with it next?

	Advice
	How would you advise another practitioner planning to use this approach and this technology?

In your opinion, how easy is it to start using it?

	Other reflections
	Any other reflections?


Any other comments/remarks:

Generic questions for learners

1. What experience do you have of using computers and other technologies in your learning? 

2. Who showed you how to use the technology/ learning space you are using now?

3. Do you think this technology/ physical space has helped you to learn? What do you think you have learnt in this way?

4. Is there anything that hasn’t worked well?

5. Do you think that more could be done to help and support you in your use of this technology, or are you happy with how things are done?

Generic questions for technical staff/ support staff

1. What is your experience of supporting learning and teaching with this technology/ in this learning space?

2. How are physical spaces being adapted in this college to accommodate the use of new technologies?

3. Have any problems or issues arisen and if so, how have they been resolved? Give some examples.

4. From your perspective, what has worked well and what hasn’t?

5. Does your institution/ college have a strategy with respect to how new technologies are to be used, and what can you say about it?

Generic questions for senior managers

1. What is your perspective on the use of mobile/wireless etc. technology / new physical spaces and their key advantages for your institution? 

2. How are physical spaces being adapted to accommodate the use of new technologies?

3. How have these developments been funded and can you give any estimates of costs?

4. Do you look for evidence that this technology/set-up is used effectively? If so, what kind of evidence do you look for?

5. What institutional strategies and policies are in place, in relation to e-learning or mobile/wireless learning?

6. Do you have provision for professional development or training of teaching staff in relation to e-learning / or specifically in mobile/wireless learning?

7. What issues or problems have arisen, that other institutions would do well to be alerted to?

