
 

Page 1 

 

 

Futurologist 

Role brief 

1. Background 

 

This is a new role working within the digital futures division. It will study, interpret and introduce to the Jisc group an 

understanding of global digital, business analytics and scholarly communications developments and trends across 

all sectors and industries.  

 

The digital futures division will be the focal point, co-ordinating centre and ‘nose cone’ of Jisc innovation and will 

create a firmament of creative drive, impetus, excitement and stretching digital experimentation and activity within 

Jisc group and across the sectors Jisc serves in pursuit of our mission to keep UK practise in HE, research, FE and 

skills at the forefront internationally. Working with the chief innovation officer, deputy chief innovation officer and 

the four associate directors, the futurologist will help develop and oversee, as part of and with the Jisc leadership 

team, an effective, imaginative, results oriented, customer centric, efficient and focused strategic approach to 

pathfinding and innovation for the Jisc group. Much of the work will be project based involving collaboration and 

partnerships with multiple external organisations and, where, necessary, the addition of resources to the digital 

futures team as part of the project budget and plan.  

 

2. Purpose and scope 

 

The futurologist will forecast long term future events, conditions, or developments in technology and analytics that 

will allow Jisc to plan, present and develop innovation in support of research, education and skills. They will develop 

a vision and generate high-quality intelligence to inform Jisc long-range strategic planning that creates/meets the 

needs of our customers and their customers. 

The prime purpose is to track developments across the whole field of technology, analytics and society as they 

come over the horizon, figuring out where it is all going next, and how that will affect our customers. 

 They will provide to the Jisc leadership team a view of some of the upcoming trends that technology could 
help enable in the near future, encapsulated in the concept of the coming technology avalanche.  

 They will project paths and pictures of the future that, in view of the complexity of the world and the 
finiteness of resources, show sustainable solutions – in the fields of data applications.  

 They will suggest promising innovation areas and ideas that should be assessed in more depth.  

 How the educational system has to develop its use of technology so that it can keep pace with social and 
technological developments.  

 What do we now have to feed into the education system so that they will be able to do what they need to 
do to survive 20 or 30 years from now? 

Another crucial aspect will be to carry out blue sky thinking and develop an understanding of how macro trends 

impact technological evolution through a demonstrated ability to data mine socioeconomic, technological, 

geopolitical and cultural trends for meaningful insights. It necessitates the collaboration with horizon scanning and 
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research and development organisations that are looking to create and set trends in digital management, for 

example (but not limited to) commercial organisations, sector thought leaders (such as Educause and CNI), research 

funders including the European Commission and the us national science foundation, and independent organisations 

such as the Mellon and Wellcome foundations. 

The futurologist will sit in the futures area and the chief innovation officer will hold the formal reporting line.  

3. Key accountabilities and role outputs 

 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted 
to: 

 Maintain a close watch on developments in technology and its application within the context of the evolving 
global economic, political, education, research and industrial environments.  

 Provide to the Jisc leadership team a regular view and analysis of some of the upcoming trends that 
technology could help enable in the near future, encapsulated in the concept of the coming technology 
avalanche.  

 Propose promising innovation ideas that should be assessed in more depth.  

 Project paths and pictures of the future that, in view of the complexity of the world and the finiteness of 
resources, show sustainable solutions, especially in the field of data applications.  

 Predict how the educational system has to develop its use of technology so that it can keep pace with social 
and technological developments.  

 Plan for and direct programmes of work that examine and test those key opportunities identified in 
discussions with the Jisc leadership team 

 Identify what has to be fed into the education system so that they will be able to do what they need to do to 
survive 20 or 30 years from now? 

 Develop strong networks with organisations and individuals, in research, education or industry, that are 
similarly engaged with considering the future directions of technology and its application 

 Be a focal point for and robust representative of Jisc and its customers’ interests in national and 
international fora where future trends are being discussed. 

 
 

4. Skills, knowledge and experience 

 
Essential 

 Track record of working in a highly innovative or future gazing role 

 Strong background in the digital environment, ideally in technology and analytics and their application in 
the environments of Jisc customers 

 Experience of analysis work and reporting on key trends to senior management and evidence that these 
have been taken on board and acted upon 

 Strong presentational and debating skills, demonstrated in national and international forums with the 
ability to pitch ideas and concepts for further development that engages and excites 

 Strong interpersonal skills, developing close relationships with colleagues working in similar positions in 
other organisations in education, research, industry and think-tanks 

 Demonstrable entrepreneurial skills to identify ways to exploit the opportunities that technological 
developments offer to the customer base. 

 Highly motivated and able to work on own initiative and as part of a team 

 Experience in planning, directing or running programmes to test innovative applications in a research or 
education environment 
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Desirable 

 Experience of working in a research or education environment 

 Publications record in novel technologies and their applications 
 

5. Key contacts 

 

 Jisc chief executive 

 Jisc chair 

 Jisc board of trustees 

 Heads of Jisc corporate functions and senior managers across the organisation 

 Funding bodies 

 Jisc leadership team members and teams 

 Higher education/further education stakeholders 

 Customer and sector representatives at all levels 

 Jisc partners and collaborators including commercial providers   
 

 

Important additional information 

The chief information officer will discuss all elements of the role brief with the appointee on appointment and 

after six months, recognising that some elements may need changing. 

 

 


