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Help us to increase the availability of interactive and multimedia resources for learners in the skills sector.

Jisc is seeking to expand its offer to learners in the further education and skills sector. It is inviting project submissions for 

the creation of open-access learning resources aimed at apprentices funded by the Skills Funding Agency and based 

primarily in the workplace.

Consultation with practitioners, managers and students shows that teacher-generated learning content is widely used in 

the sector, but is not widely shared. By sharing open educational resources online, teachers can save preparation time, 

they can create bespoke learning content for their learners’ specific needs, and they can learn from their peers about how 

to integrate e-learning into their practice. Through the creation and sharing of high-quality learning content, teachers can 

also help raise the profile of their organisations.

This invitation for project submissions is aimed at practitioners in the further education (FE) & skills sector in England, 

working in collaboration with students, e-learning technologists and other colleagues.

Read on for information on what we are looking for.
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1. Background: Jisc and e-learning in 
the FE & skills sector

Jisc provides a range of free and paid-for services and 

content to training providers in the UK further education 

(FE) & skills sector: jisc.ac.uk/further-education-and-

skills. For subscribers, e-books for FE provides a core 

collection of 410 e-text books, and the Regional Support 

Centres provide advice and practical support as well as 

networking events. Other services available to all 

subscribers include advice on accessibility, intellectual 

property rights, and a range of technical subjects.

Free-to-user Jisc services include Jorum and Hairdressing 

Training as well as the websites of services such as Jisc 

TechDis (accessibility), Jisc Legal (including IPR), Jisc 

infoNet and Jisc Digital Media. Jisc’s digitisation 

programme has resulted in collections, including 

resources suitable for the FE & skills sector, becoming 

freely available via jisc-content.ac.uk/. 

Jorum
Jorum jorum.ac.uk, the national online repository for 

open educational resources (OERs), is a Jisc-funded 

service for UK further and higher education. It is designed 

to collect and share OERs, allowing their reuse and 

repurposing. This free repository forms a key part of Jisc’s 

learning and teaching digital content offering. It is the first 

port of call for thousands of resources, all created and 

shared by teachers in the FE, higher education and 

professional skills community.

Interactive learning resources for the skills sector

1. Background: Jisc and e-learning in the FE & Skills sector
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2. Invitation for project submissions for 
open educational resources for skills

Jisc is seeking to commission OERs for learners in the 

skills sector to enhance the offering on the Jorum site 

jorum.ac.uk. We are inviting proposals for content 

projects worth between £5,000 and £30,000 (more, or 

less, in exceptional cases) to training providers in one or 

more of a number of selected vocational areas, who will 

develop high-quality, engaging, online interactive 

resources for learners and who will help to improve 

availability of, access to and exploitation of OERs.

One of the key drivers for the current project is the FELTAG 

report (gov.uk/government/uploads/system/uploads/

attachment_data/file/320242/bis-14-841-government-

response-to-recommendations-from-the-FELTAG-

action-plan.pdf), published in early 2014, which sets out 

the aspiration to increase the amount of teaching and 

learning content delivered online and to integrate digital 

technology into teaching and learning in the sector.

The learners who will benefit from the project are funded 

by the Skills Funding Agency (SFA) (England); they are 

based primarily in the workplace, and their study towards 

vocational qualifications may be delivered via day release 

or block release to a training provider on the SFA Register. 

Hence we are asking for content that can be accessed on 

Jorum and made available on any device or platform, 

online or offline, in the classroom or off-site, as appropriate. 

We require the content to be made available under Creative 

Commons licences to enable further development by 

teachers and learners.

Content authors are responsible for creating accurate 

and consistent metadata including information about the 

vocational qualifications for which the material is intended, 

for ensuring that all rights are cleared and that the 

appropriate accessibility standards are met. Content 

authors are responsible for uploading all commissioned 

content and its metadata on Jorum.

The content may also be hosted on other platforms used 

by teachers and learners in the sector, provided the 

complete version is accessible on Jorum. In order to 

ensure the highest visibility of the commissioned content, 

Jisc is exploring the availability of a tool or tools to 

facilitate sharing and curation of material found on Jorum 

and elsewhere. It is hoped that these will complement 

existing virtual learning environments or provide a 

substitute in cases where no virtual learning environment 

(VLE) is available.

Interactive learning resources for the skills sector

2. Invitation for project submissions for open educational resources for skills
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3. Scope

3.1 Vocational areas to be addressed 
In this invitation for project submissions we are looking 

for content for use in specific vocational areas, and hope 

to see a range of creative responses to the teaching and 

learning challenges in the sector. A limited number of 

vocational areas have been selected from the broad 

range covered by the sector; these represent a mix of 

traditional and newer vocational areas, a range of levels 

and learning contexts. We will prioritise these areas but 

will also consider proposals from similar areas:

 » automotive engineer

 » broadcast / digital media production 

 » broadcast engineer

 » business administration

 » classroom assistant / childcare

 » construction / bricklayer

 » creative industries / theatre tech / scenery workshops

 » creative industries / fashion / upholstery

 » food / live events

 » hairdresser

 » health & social care

 » horticulture / heritage sector

 » laboratory technician

 » logistics

 » plumber

 » rural / land-based

 

 

 

 

 

 

 

 

 

 

 

 

3.2 Personas
A set of personas or use cases is presented in Appendix 3 

describes a range of learners from the vocational areas 

listed above. These incorporate a number of common 

themes, learner needs and priorities of the sector, notably 

STEM and English. 

The personas have been developed to provide background 

to the learning context in which the materials will be used, 

and the expectation is that they will provide inspiration 

and guidance to content authors. The principle is that all 

commissioned content must be relevant to a specific 

vocational area and to its target learners’ real needs.

Refer to personas in Appendix 3.

3.3 Examples of the kind of content we are 
looking to commission
We would like to commission multimedia and interactive 

content including, but not limited to, the following:

 » Video and audio with supporting text

 » Step-by-step guides

 » How-to’ features

 » Quizzes

 » Practice tests, self-marking tests or other dynamic media

 » Learning materials for independent study.

Interactive learning resources for the skills sector

3. Scope
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We will also look favourably on proposals for projects that 

build on previous e-learning initiatives at Jisc, carried out 

in partnership with other sector bodies and content 

providers, or projects that add value to existing resources.  

Here are some examples:

Hairdressing training: videos, quizzes
Launched in 2004, the award-winning hairdressing 

training service hairdressing.ac.uk provides vocational 

e-learning resources. The service has been available free 

of charge to teachers and students across the UK since 

2007, and over 200 colleges are taking advantage of it in 

college or from home, in classrooms, on their mobile 

phones as well as on placement in salons.

Based on the success of this model, we are interested 

in commissioning similar collections of OERs in other 

vocational areas.

Content from digitisation programme: develop these 
into interactive learning resources
Jisc has been responsible for a number of digitisation 

projects and the resulting collections are freely available 

under Creative Commons licences via jisc-content.ac.uk. 

The digitisation programmes have included partnerships 

with galleries, libraries, archives and museums, and 

bodies such as the BBC and BUFVC which have made 

multimedia archive content via Box of Broadcasts (BoB 

National), Jisc MediaHub and Research & Education 

Space (RES) available for exploitation. The Digitisation and 

OERs strand of this programme included initiatives to 

turn ‘raw’ digital material into ‘cooked’ ready-made 

classroom resources. Examples, some of which are aimed 

at the FE & Skills sector, can be seen here: jisc.ac.uk/

whatwedo/programmes/digitisation/content2011_2013/

Strand%20A

We are interested in hearing from content authors who 

can develop digitised online content for exploitation by 

learners in the skills sector.

Tried-and-tested learning resources with additional 
development to make them more interactive
There is a great deal of ‘passive’ learning content that 

works well for information purposes but would benefit 

from the addition of interactive elements such as quizzes, 

video or audio content or integration with social media to 

make them more engaging for the learner.

We are also interesting in supporting projects to 

improve the interactivity of existing content.

Collaborations between teachers, learners and 
e-learning technologists
We are keen to see teaching and learning content that has 

come about as a result of collaborations between teachers 

and e-learning technologists. The Summer of Student 

Innovation (2013 and 2014) jisc.ac.uk/student-innovation-1 

included some examples, and the Jisc regional support 

centres (RSCs) have showcased projects involving 

creative use of tools such as Google Docs, Web 2.0 and 

smart phones.

Please get in touch to discuss any proposals that would 

be replicable in different vocational areas.

Interactive learning resources for the skills sector

3. Scope
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4. Specification for content

4. Specification for content

4.1 General
Interactive learning resources commissioned as a result 

of this community opportunity should be aimed at 

SFA-funded learners in one or more of the vocational 

areas listed in Section 3.1. 

Content authors should be aware of existing freely 

available resources, for example those available via the 

websites of the awarding bodies or other content-sharing 

sites, and take care not to duplicate these.

Authors must ensure the content meets training-provider 

and learner needs and must specify the vocational 

qualification(s) or parts of qualifications supported by the 

content. This is what we refer to as ‘curriculum mapping’ 

– see below.

4.2 Devices and platforms
Use of the commissioned content should be possible 

without additional commercial software. Content authors 

wishing to use any non-standard software or plug-ins 

must make a case for this in their proposal (ie, this will not 

restrict use of the content). We expect the content to be 

available on a range of devices used by the learners and, 

when appropriate, available offline or online.

Ideally the content should be created in HTML5 to 

accommodate multimedia and facilitate access on a 

range of browsers and devices. We favour the principle of 

‘create once, publish everywhere’.

Commissioned content and its metadata will be ingested 

into Jorum in its complete form, but may also be stored in 

any other location, such as VLEs and sharing /curation 

tools used by the providers. 

4.3 Creative commons licences and 
intellectual property rights
The principal aim of the project is to encourage sharing 

of content among practitioners. Creative Commons 

creativecommons.org licences allow content to be 

utilised without barriers and we require all commissioned 

content to be licensed under Creative Commons licences. 

We ask that content authors use CC BY 

creativecommons.org/licenses/by/4.0 licences as a 

default. A CC BY licence allows others to distribute, remix, 

tweak and build upon your work – even commercially – 

provided they credit you for the original creation and clearly 

indicate that changes were made to your work If, however, 

you feel a different Creative Commons licence would be 

more appropriate, this should be specified in your proposal.

Content authors are required to warrant that all rights to 

material used in the resources created through this 

project are cleared for use. Applicants are responsible for 

permissions and release forms from any contributors. 

Content authors will hold the copyright to their own 

original work. See Appendix 1 for more information on 

Creative Commons and attribution.

4.4 Curriculum mapping
The key feature of the skills sector that the commissioned 

content should address is the need for competence-

based learning resources. For this reason, the focus of this 

community opportunity is on guided learning (with 

specific learning outcomes), rather than on enabling 

learning (through provision of non-contextualised 

content). All content must be directly relevant to a specific 

vocational qualification and the level or learning 

objectives towards with the student is working, eg:

 » NVQ Level 2 barbering 

 » NVQ Level 3 agriculture unit 6 (Edexcel), 306 (C&G)

hairdressing.ac.uk/node/433 shows how the hairdressing 

training content has been mapped to curriculum areas.
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4. Specification for content

4.5 Metadata
Metadata helps users to find your resources online. The 

Jorum metadata – based on Dublin Core – is key to 

uploading the content commissioned in this invitation for 

project submissions. Your proposal needs to demonstrate 

that you commit to providing rich and consistent 

metadata. Fields you should cover in your application are 

as follows:

 » Subject: Use the list built into Jorum for vocational 

subject areas

 » Title: use a title that makes sense to users outside 

your institution

 » Description: a short introduction (50-80 words); you 

might include in your description details of the 

qualification, level, module, and any other information 

that will to help potential users judge whether the 

resource is suitable for their needs

 » Keywords: include qualification(s) and level(s) – 

be consistent

 » Typical teaching time

 » Type: from a list, eg quiz

 » Author(s)

More detailed information and support will be available to 

successful applicants. 

4.6 Production values and branding
All video and audio content submitted through the project 

must be of an appropriate quality. Text should be proof-

read thoroughly prior to submission. Users should be 

confident that the material is of a high standard and can 

be used without changes if appropriate. The hairdressing 

training materials are an example of the quality standards 

we aspire to see in from commissioned content.

It will be necessary to include Jisc branding in the 

presentation of the sources, and more information on this 

will be provided by Jisc to successful applicants. Individual 

contributing authors and any content partners can be 

named if appropriate.

4.7 Scorm and IMS
Content authors must ensure that the necessary 

standards are met so that quiz scores (for example) can 

be captured and communicated to a virtual learning 

environment.

4.8 Accessibility
Authors should ensure their content meets the relevant 

accessibility standards for their learners. Advice on this is 

available via the Jisc TechDis website jisctechdis.ac.uk.

Links to Jorum

How do I describe my resource? 
jorum.ac.uk/support/guides/how-do-i-

describe-my-resource

How do I share my resource? 
jorum.ac.uk/support/guides/how-do-i-share-

my-resource-with-Jorum
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5. How to apply

5. How to apply

5.1 Eligibility
This is an invitation for project submissions. Please 

confirm in your proposal that the authors of the content 

are practitioners and that the learners for whom the 

content is written are funded by the Skills Funding 

Agency. This could take the form of a scanned letter on 

headed paper with the signature of a senior manager 

who has agreed to your participation in the project.

5.2 Documentation required from applicants
There is no form to be completed. Applicants should submit 

a Word document or PDF with the title ‘ILRS proposal’ plus 

training provider name and vocational area(s) covered. All 

proposals must include the following information and 

should take up no more than four sides of A4:

 » Title of proposal: include vocational area (or areas) 

and institution

 » Personnel: names, roles, contact details of key 

personnel involved

 » Introduction: this should be an overview of the 

project in max 500 words, making it quite clear to a 

non-expert what the outputs are from the project – ie, 

what the learners will see and how they will benefit. 

Mention your rationale for choosing this area and the 

approach you will use. You should also indicate how 

your institution and the individuals participating 

expect to benefit from the project (be honest about 

what you hope to learn)

 » Content: for each item to be produced, provide:

 › Title

 › Description of content (c. 50 words per item)

 › Vocational qualification(s) and level(s) supported – 

refer to frameworks used

 › Learning aim(s)

 › Format

 › Delivery date

 » Costs: an indication of where the money will be spent 

overall (not per content item) – with an emphasis on 

value for money 

 » Creative Commons licence: we require you to state 

that the content will be available under CC BY licence 

(or other – see above)

 » Terms & conditions: State that you will accept Jisc’s 

standard Terms & conditions of grant (project)  

jisc.ac.uk/fundingopportunities/terms-and-

conditions-grant-project 

 » Credentials: evidence of the type and quality of work 

done before (links or screen grabs). Make sure this 

does not take more than five minutes to look at. It is 

important to show the credentials of camera / sound 

operators, rather than the kit used

 » Risk assessment: a few bullet points to show you 

have considered what might go wrong and the steps 

you will take to mitigate this

5.3 Key dates for proposals
 » Invitation for project submissions published on 18 

September 2014

 » The deadline for proposals under this invitation for 

project submissions is 16 October 2014 (midday)

 » Successful bidders will be notified on 31 October 2014

 » The deadlines for delivery of content are to be agreed 

between Jisc and the authors. We expect to have 

some of the content online by the end of 2014 and all 

content commissioned in this Project submissions to 

be online by mid February 2015
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5. How to apply

5.4 How the proposals will be marked
Above all we are looking for clarity of vision on the part of 

the applicants and proof that they can deliver what they 

are proposing. It is our intention to spread the total 

project budget across a range of vocational areas, and so 

we will take a considered view of the overall coverage of 

the proposals and will seek to avoid unnecessary 

duplication. Awards will be made at Jisc’s discretion:

 » in/out – mandatory: evidence of commitment to 

comply with the grant terms

 » 30% - quality of resource description 

(refer to Section 3)

 » 30% - evidence of the relevance of content to 

requirements in Section 4

 » 20% - value for money

 » 20% - production values (based on evidence of 

previous work of the contributing authors)

5.5 How the commissions will be paid for
 » 50% - in advance on receipt of signed grant letter 

 » 50% - on delivery of the commissioned content 

(ingested into Jorum, including metadata) and 

completed evaluation

5.6 Evaluation
Successful applicants will be required to make an evaluation 

of the project and their participation in it. This evaluation 

is an important part of the project and the final payment 

will not be made until an evaluation has been received. 

We would like to publish these as a way of helping and 

inspiring other teachers and authors. In broad terms, the 

evaluation questions will cover the following:

 » What did you and your team learn through 

participation in the project?

 » If you had your time again, what would you do 

differently?

At a later stage we would like to come back to grant 

recipients and ask the following two questions:

 » How was the content received by the learners? How 

many more learners were you able to reach?

 » How was the content received by your peers inside 

and outside your organisation? How many more 

colleagues were you able to reach?

5.7 Queries and address for submissions
Queries regarding the invitation for project submissions 

should be addressed in writing in the first instance to:

Ruth Hansford, Project Manager, 
Interactive Learning Resources for Skills
Jisc, 1st Floor, Brettenham House (South), 

5 Lancaster Place, London WC2E 7EN

Email: r.hansford@jisc-collections.ac.uk 

Tel: 020 3006 6070.

Proposals should be sent by email with the 

subject ‘Proposal’ – followed by institution 

name and subject area. Please send 

attachments in Word or PDFs to: 

r.hansford@jisc-collections.ac.uk
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Appendix 1 - Q&As

Appendix 1 - Q&As

Can I make an application for the further 
development of a project that has already started?
Yes.

Why OERs?
Open Educational Resources make sense for teachers and 

learners in the FE & skills sector because of the diversity 

of the learner population and scarcity of money and staff 

time. The fact that the assessment is competence based 

should make it easier to match resources to learning 

outcomes. This project aims to increase the availability of 

high-quality of OERs because consultation with practitioners 

and managers in the sector showed a demand for these. 

Jisc would like to be able to identify and spread good 

OER practice in a number of vocational areas. A guide to 

OERs, produced by Jisc infoNet, can be found at 

jiscinfonet.ac.uk/infokits/oer

 

What size budgets should we submit?
Jisc would like to see evidence of realistic budgets; we 

expect participating organisations to pay market rates for 

expertise they have to buy in. The key aim should be to 

produce content that is of appropriate quality for the 

learners and that it can be repurposed by colleagues, as 

well as increasing the amount of useful content available. 

We are keen to see value for money and to ensure 

sustainability. We will offer between £5k and £30k for 

most proposals, but grants of >£30k may be available for 

initiatives in special circumstances, including those that 

cross a number of vocational areas (speak to Jisc first).

Why Creative Commons licences?
We require that content should be made available under 

Creative Commons licences so that users can exploit the 

resources with confidence that the original author will not 

expect payment for the right to use their content. For 

more information on the different types of CC licences, 

see: creativecommons.org. We ask for CC BY (rather 

than the other types of CC licences) because it is the 

most permissive of the licences and research has shown 

the overall benefits to the originating authors (and their 

organisations) when content is shared. It is very important 

that content authors establish what attribution they require.

Why is metadata so important?
It helps you find things – and it helps your colleagues in 

other organisations find things. Teachers say that it’s 

often quicker to create some new content from scratch 

rather than locate existing content – but they also say this 

is not sustainable. We consider that the metadata is an 

integral part of the content we commission. The Jorum 

site contains details of the metadata required for 

submissions to this project: jorum.ac.uk 

What is meant by ‘production values’?
As the price of technology comes down, it becomes 

cheaper and easier to film and record material. But it is vital 

to think of your audiences: teachers who are as busy as 

you, and learners who want to get straight to the learning 

point. They expect a professional product, with clear 

signposting and ‘storytelling’ (as with the demonstration 

of process), with high-quality sound, images, text and 

other captions. Jisc DigitalMedia provides a range of 

support in the form of webinars, guides and InfoKits: 

jiscdigitalmedia.ac.uk and the BBC Academy (external 

site) website provides a range of videos and how-to-guides 

on creating quality audio and video: bbcacademy.com 
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What’s in it for me/us?
You will have the opportunity to learn about a wide range 

of things: rights and Creative Commons; production 

techniques; how to work with people from difference 

disciplines; how to work from a spec; how to keep costs 

down. It will help raise your professional profile as someone 

who is helping to put e-learning into the mainstream. It 

will be good for raising the profile of your organisation. 

What support will we have from Jisc?
Jisc offers a wide range of support at national and 

regional level to practitioners and managers. Services 

mentioned above such as Jisc TechDis, Jisc DigitalMedia, 

Jisc Legal and Jisc infoNet have extensive websites, and 

subscribers can also benefit from the range of services 

offered by the Regional Support Centres. Use the main 

Jisc website jisc.ac.uk as your first port of call.

What’s the plan for the long term?
This project is intended to spread good practice with 

OERs in a Skills setting, which is characterised by the 

wide diversity of learners and delivery models, the 

work-based element and the competence-based nature 

of the assessment. We are also hoping that this will 

inspire teachers to continue to create and share as a 

matter of course.

We’re a commercial training provider; can we still apply?
If you are a Registered Charity we can issue grants; if you 

are a solely commercial training provider and wish to 

submit a proposal, get in touch. Note, though, that we still 

expect the content to be published under a Creative 

Commons licence.
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Appendix 2

Appendix 2

General information
Any questions raised by applicants in relation to this Call 

will be related to the other applicants without prejudice.

Jisc shall be under no obligation to accept the lowest, or 

any, proposal, and applicants shall submit offers on the 

basis of so doing at no cost to Jisc.

Jisc shall be under no obligation whatsoever to enter into 

any discussion, oral or written, on any matter arising from 

this invitation for project submissions, other than for the 

purpose of the applicants making an offer under the 

terms of this community opportunity.

All documents contained in this invitation for project 

submissions are confidential and must only be passed to 

third parties on a strictly ‘need-to-know’ basis. 

Payments to successful applicants will be made only 

upon signature of the Jisc grant letter and acceptance of 

the Jisc Terms & Conditions.

Freedom of information
While Jisc is not obliged to respond to any requests for 

information, whether under the Freedom of Information 

Act (the FOIA) or otherwise (except where it has a legal 

obligation for other purposes), we endeavour to respond 

in the spirit of the FOIA, where we are reasonably able to 

do so, taking into account the resource implications in 

preparing a response.

If the applicant considers that any information supplied in 

its response is either commercially sensitive or 

confidential in nature, this must be clearly marked and 

the reasons for the sensitivity given.

In such cases, the relevant material will, in respect of any 

request for information made by a third party to Jisc, be 

examined in the light of the exemptions provided in the 

FOIA. However, by virtue of its submission of a proposal, 

the applicant accepts that the decision as to whether to 

disclose such marked parts of the proposal will rest solely 

with Jisc.

Data protection and release forms
It is the content authors’ responsibility to ensure that all 

appropriate steps have been taken with respect to 

permissions. Contributors should be acknowledged where 

their permission has been obtained, or that of their parents 

or guardians if contributors are under 18 years old. 

Record retention
By submitting a response to this invitation for project 

submissions, an applicant accepts that Jisc will keep a 

copy of the proposal and all other documentation and 

correspondence received from the applicant relating to 

this community opportunity for seven years. Jisc will keep 

this information in order to maintain the records required 

for audit purposes.
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Appendix 3 - Personas

Jack is training to be an automotive engineer 
He is 17 and lives near Bristol with a homestay family. He 

is working in a big firm but wants to work in a small garage. 

He loves Top Gear but is interested in environmental 

issues (thanks to his favourite teacher at school). He is 

bright and responsible (did Duke of Edinburgh Award) 

but his education was disrupted because of family 

problems and he was in foster care for a while. He can be 

very focused on things he’s interested in but he can be 

quite casual about things he’s not interested in. He is 

left-handed and can seem quite clumsy with tools that 

are designed for right-handers.

Leo is studying digital media production for the 
broadcast sector
He is 19 and grew up in Devon; he is living with an aunt in 

London and a homestay family in Eccles while he works 

at the BBC in London and Salford. His classroom learning 

is delivered via the BBC Academy and on block release to 

a training provider that operates out of an FE college. He 

loves music of all kinds and at the moment wants a career 

in radio. He comes from a high-achieving family but is not 

academic - or focused. He is OK at maths and very 

articulate, but dyslexic. He doesn’t like the idea of admin 

getting in the way of his creativity, but he knows it’s vital. 

Mariam is training to be a broadcast engineer
She is 20 and lives in Rochdale. She is on the BBC 

Apprenticeships scheme and is working towards a BEng 

in broadcast engineering. She was expected to go into 

the family import-export business, but resisted the 

pressure. She is the first in her family to be working 

towards a degree. Her maths and science are excellent 

and she has always been interested in how things work. 

She is very shy and unconfident and hates working on 

team projects. She is the only girl on the scheme.

Aga is studying business administration 
She is 23, lives in Croydon and works for a Polish travel 

firm doing data entry whilst studying through a work-

based training provider. She wants to move into public-

facing roles but her English is not good enough; though 

she has been resident in the country for three years she 

has not had opportunities to mix with British people; she 

has been at home since the birth of her child three years 

ago. She had worked in business admin in rural Poland 

but is having to work at a lower level here. She finds 

writing in English hard, and she gets frustrated with the 

number of rules in the British workplace.

Lou is studying childcare
Aged 19 and living in south London she has severe hearing 

loss following a childhood illness and her own education 

was interrupted. She wants to work with hearing-impaired 

children and is working towards a qualification in childcare. 

She learnt BSL and she is struggling to achieve a GSCE in 

English. She is very confident with children but not with 

adults. She loves dance and theatre because she feels it 

brings her out of her shell. 

These personas were developed out of discussions with teachers, 
learners and managers in the skills sector and are intended to assist 
content authors to think about targeting their commissions to actual 
learners. We do not expect authors to hear the message ‘Create 
something that only works for Danny’, rather ‘Think of your learners’.
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Danny is a 19-year-old trainee bricklayer from 
south London
He had a reputation as a trouble-maker at school and his 

severe dyslexia was never addressed. He left with no 

qualifications and drifted into the construction industry as 

a hod carrier. He works on an infrastructure project on a 

historic site and has become fascinated by the heritage 

side of construction. He spends his spare time cycling 

around London with his camera taking photos of old 

buildings and learning about London history. He has got 

excited about sustainability and once he gets his City & 

Guilds wants to specialise in the heritage and/or 

environmental sector.

Lola is an apprentice on the Royal Opera House 
scheme and is learning carpentry in the scenery 
workshops in Thurrock
She is 18 and lives in Thurrock. She has always loved 

making things and was bitten by the theatre bug when 

she visited the Royal Opera House as part of the outreach 

programme. She did not enjoy school and didn’t do very 

well but now she has found her niche and is making up 

for lost time. She is studying Level 2/3 carpentry and 

wants to take this as far as she can, but needs a lot of 

help with maths at the moment.

Daisy is a jewellery apprentice
She is 21 and has just moved to London to work in the 

creative industries after working in an office job that she 

didn’t like. She feels much more suited to working with 

her hands and is very practical but not confident with 

marketing and all the things that go along with being 

self-employed (which she expects to be). She was ok but 

not great academically and has diabetes so, while it was 

easy to manage her condition when working 9-5, she is 

struggling to keep things under control at the moment 

and her stamina is suffering.

Sol, age 18, is an apprentice on the Live Events & 
Promotion course at DV8 and wants to go into the 
food events sector
Originally he thought he wanted to be a chef as he loves 

food, but he enjoys working with technology more and 

through working for a catering and food events company 

decided he would rather put his creativity into logistics 

and digital marketing than actual cooking. He is super-

organised but comes across as a bit too bouncy and 

enthusiastic, so he needs to work at convincing people 

he knows what he is doing , especially when it comes to 

health & safety, paperwork etc.

Brian is training to be a hairdresser
He is 20 and lives in Essex. He had a few false starts after 

leaving school, doing basic skills at college, a Princes 

Trust course, and he had a go as a cook, but hated it. He 

is severely dyslexic but very sociable. His father saw the 

ad at the barber’s when they were looking for an 

apprentice, so he thought he’d give it a go. He has taken 

to the job and the learning but he knows he has a lot of 

catching up to do, especially with maths, English and 

organisation. He is not very good with technology and 

has found learning games ‘a bit silly and patronising’.

Priti worked in a hospital in India
She came to the UK three years ago (through marriage) 

and is studying health & social care via a private provider 

in Leeds. She works with patients with dementia. She is 24 

and though she studied through the medium of English 

she needs extra ESOL help and communication skills 

generally, to get her up to a standard where she can work 

with patients in the UK. She needs to learn about 

medicines management and all aspects of health & 

safety in the UK context. She is tough, having worked in 

difficult conditions in India. She went into dementia care 

because it is a shortage area, rather than by vocation.

Interactive learning resources for the skills sector

Appendix 3 - Personas
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Nikki is a horticulture apprentice
She is 24 years old and lives in West London. She worked 

in media before and when she was a runner on a 

gardening programme she realise she wanted to work 

outside. She hopes to work in historical gardens. She is 

bright and sparky but not focused when it comes to 

academic work. She knows this is a problem, especially 

with respect to the admin needed to work in this sector 

and as a self-employed person.

Alex is an apprentice laboratory technician
She is 18 and lives in Sale near Manchester. Her family are 

all health professionals but she hasn’t got the grades to 

go to university and in any case she doesn’t want to get a 

massive debt. She is torn between wanting to concentrate 

on the technical side and wanting contact with patients, 

so she is thinking of going into supporting dentists or 

opticians, radiologists and so on. She is, in fact, a little lost 

and wants to keep her options open.

Billy is training in logistics
He is 23 and had no qualifications before going into the 

army. He had a difficult army career and left with a driving 

licence; he has hearing loss and he suffers from Post-

Traumatic Stress Disorder as a result of seeing his best 

friend killed. He doesn’t want to be a driver because he 

feels he needs more support than he would get being on 

the road all the time. He wants to work at a more strategic 

level in logistics but his literacy and numeracy skills are 

not adequate and he is not used to working unsupervised.

Marco is 18
He lives in Luton and is training as a plumber. He has an 

apprenticeship with the family firm. He resisted this route 

for a long time until he realised that he wasn’t good 

enough to be a professional footballer. He is also realising 

how much time he wasted at school, so has a lot of 

catching up to do with maths and English. He wants to 

get a Gas Safe Certificate as soon as possible so he can 

take over the heating side when his uncle retires. He 

wants to learn more about how IT can help but his father 

and uncles do things the old-fashioned way, so he doesn’t 

get many opportunities at work.

James is 19 and lives on a hill farm in the North Pennines
He is studying in the land-based sector. He was always 

expected to work on the family farm but insisted on 

going to university to study travel and tourism. He hated 

all the theory and missed the open air, and dropped out 

after two terms. Nevertheless he wants to explore the 

possibilities for tourism in his area, but meanwhile he has 

to do his bit with lambing, sheep shearing, driving, doing 

the agricultural fairs and so on. He is worried he will be 

too busy and too cut off to learn much.

Interactive learning resources for the skills sector

Appendix 3 - Personas
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