











Copyright in the Web 2.0
world animation

Users of Web 2.0 content and services
across education will benefit from a
brand new animation, which highlights
the importance of considering IPR

in their use and re-use of interactive
Web 2.0 technologies. The six-minute
animation, developed by is accessible
and colourful, portraying in a light-
hearted way some of the issues
involved via three typical case studies:
a researcher, a lecturer and a student.
These examples pinpoint areas where
confusion exists, or even where many
may not consider IPR to be an issue
at all, and signpost back to online
resources, diagnostic tools and flow
charts created by the Web2Rights
project (www.web2rights.org.uk) for
further guidance and information.

IPR in sound recordings
animation

The European Parliament is set to
vote on whether to extend the term
of copyright in sound recordings. The
Open Rights Group and animators
Eclectech, whose work has included
pieces for Friends of the Earth and
No2ID in the UK, have produced

a short animation explaining 'How
copyright term extension in sound
recordings actually works’.

www.youtube.com/watch?v=kijON_
XODUk

SURF produces video on
authors’ rights

SURFdirect, SURF’s digital rights
expert community, has produced

a short film on author rights. The
intention of the video is to provide
support for authors considering
transferring their copyright to a
publisher, and how this is not
necessarily a good idea and even
unnecessary. This new resource
can be used in conjunction with
the Surf/JISC Copyright Toolbox
(http://copyrighttoolbox.surf.
nl/copyrighttoolbox) to help
authors negotiate agreements with
publishers, which do not require them
to transfer their copyright.

www.surfmedia.nl/mediatheek/
pages/mediafragment.
aspx?videold=138141

Andrew Gowers hits out at
‘out of tune’ term extension

The former editor of the Financial
Times, Andrew Gowers, hit out at
the UK government’s suggestion
that they should consider a copyright
extension as ’out of tune with reality’.
Gowers’ original evidence-based
review for the UK government
concluded against extending
copyright.

www.ft.com/cms/s/0/ba280756-
ca07-11dd-93e5-000077b07658.
html?nclick_check=1

IPR events

Web 2.0 and Legal Issues
paper at JISC Conference,
24 March 2009

The Web2Rights project, in
collaboration with JISC Legal, will
be presenting a session at the
JISC Conference. This session will
explore the cultural perceptions
associated with legal issues in a
Web 2.0 environment. It will look
at practical obstacles in locating
authoritative resources about these
issues, and how these can present
some of the biggest challenges in
engagement with next-generation
technologies to support teaching,
learning and research. Specific
issues discussed by the speakers
will include:

How do we encourage engagement
by staff with these issues?

How can we engender a culture
of mutual respect for creative
works, as well as one recognising
the need for pragmatism and a
managed approached to risk?

Where can we go to find
authoritative and appropriate
resources and, once found, what
tools should be used, when and
how?

www.jisc.ac.uk/events/2009/03/
jiscconference09/programme/
web2andipr.aspx

Preserving and accessing
our cultural heritage

— the role of copyright
law, digitisation and the
internet

Sponsored by BILETA, the British and
Irish Law, Education and Technology
Association

King’s College London, 30 March
2009, 9am—6.15pm

The aim of this one-day conference
is to explore how to improve

the preservation of and access

to copyright works in the digital
environment. The conference will
assess some of the challenges that
digitisation and the internet pose to
UK copyright law in relation to any
future centralised digital database
preserving copyright works and
allowing their global access and to
enquire whether the law should be
modified.

www.bileta.ac.uk




Feature:

Q&A with Nick
Poole on the
Australian digital
landscape

The internet is a frontierless land, and
organisations that work with e-content
face many of the same challenges
and opportunities wherever in the
world they may be physically based.
What can institutions learn from
looking beyond their own national
borders?

Nick Poole, chief executive of the
Collections Trust, went down under
last year to meet his counterparts

at the Conference of Australasian
Museum Directors and the
Collections Council Australia. In this
Q+A he offers an insight into the
Australian approach to digital content,
and the lessons the UK can learn
from it.

What does the
Australian e-content
landscape look like?

In many ways, the situation mirrors
that in the UK. They have developed
a considerable amount of content
and are now in the process of
developing innovative services, which
consolidate this content and make it
accessible to the public. The recent
change of government in Australia
has ushered in a new period in which
Australian cultural organisations

are receiving support at policy and
funding level.

The Australian community have made
some important advances over the
UK in recent years. In particular, they
have coordinated a more joined-up
approach to digital content across

different institutions and have more
in the way of aggregated services.
Digital pioneers such as Seb Chan
of Powerhouse Museum are creating
new ways of thinking about and
manipulating digital content, which
meet clear market needs.

On the downside, the Australians,
as everywhere else in the world, are
seeing a proliferation of standards
and a rapid acceleration in the

pace of technical change. There

is, however, a refreshing spirit of
enterprise and investigation, which
is creating a really interesting digital
offer.

What are the key
issues and challenges
they are tackling?

Some of the challenges faced by
Australian collections are pretty
unique to their situation and
geography. Museums have, for
example, created a very valuable
role for themselves in investigating
issues of biosecurity (the movement
of biological material in and out

of the country and its impact on
indigenous species), climate change
and anthropogenic impact on the
environment.

At the same time, Australian cultural
organisations have faced a real
challenge in redressing some of the
injustices inflicted on the Aboriginal
population by, among others,

the British. This has lent them a
sensitivity in their approach to the
cultural and social value of their
digital content.

Obviously, one of the key challenges
also resides in the geography and
population distribution. With some
75-80% of the population clustered
in Victoria and New South Wales, the
rest of the country is characterised
by vast distances. Areas such as

the Northern Territory, parts of which
are extremely remote, form an
important part of the cultural life and
character of the country. Technology
is providing an opportunity for

cultural professionals to bridge these
distances and share expertise and
best practice, particularly through the
Collections Council Australia — which
is a remarkable outfit, producing a
lot of very valuable work with a very
small team.

Elsewhere, the challenges are the
same as those throughout the world.
They are the human challenges of
cooperation and coordination, the
technical challenges of developing
cultural content, and the sheer pace
of technological change. There is
some very interesting and valuable
work going on around sustainability,
and particularly the environmental
costs of maintaining collections, both
physical and digital.

What kinds of

initiatives are the
Australians developing in
the area of online delivery?

This is an incredibly active area of
interest in Australia, and there are
some really interesting projects
underway.

While | was there, | saw a
demonstration of a species
identification tool, which drew on
distributed datasets from many
institutions and overlaid them with a
map to demonstrate the underlying
reasons behind particular situations.
For example, it showed two
populations of the same insect in two
apparently unconnected locations
and then demonstrated a particular
quirk of the local fauna common to
both. In Australia, where biosecurity is
a real and active issue, this provides
an invaluable research tool, building
on existing data.

Other interesting projects included

a web services-based collections
cross-search, an Amazon-style
recommendations engine hardwired
into a Collections Management
System and tools for mining
distributed collections datasets.
Particularly striking was the State
Library of Victoria, which is a temple
to the online world. As well as free
wireless access throughout its
beautiful building, the library has
given over a large gallery to exciting
and exploratory technology such as
console gaming, born-digital art and
interactive events. | went there on
four separate occasions, at different
times of day, and each time the whole
building was packed with people,
talking, sharing, playing, working and




researching. It was a testament to the
very forward-thinking management

of the library, whom | know have
received some criticism for turning
the library into an internet café!

It is also worth mentioning their
recently published Museum Standard,
which (so far as | know) is the first
worldwide to include the use of Web
2.0 tools and methodologies such

as wikis, blogs and social tagging
alongside more traditional collections
management techniques.

Q Is there any evidence
of ‘joined-up’ working
via frameworks and
suchlike?

Lots. Although there is politics in

the cultural community, there is

also a commitment to partnership
and collaboration, both within the
community and across the public
sphere. This is partly to do with a
change in government, and the
attitude of the Rudd administration
appears to be both modern and very
forward-looking in its approach. Most
people | spoke with mentioned Kevin
Rudd as a catalyst for a new spirit of
cooperation and partnership.

In part because of their common
issues, there was clear evidence of
joined-up thinking across the cultural
and academic research communities.

Where are they
at with standards
development?

They are where we all are — they
have emerged from a period of
standardisation to find that common
standards have been applied in
different ways. In some respects, they
have done a better job of coordinating
interoperability, but this appears to
have been through a sheer force

of will. Their next stage, as ours, is

to move away from sector-derived
standards and towards industry
standards, particularly in the area of
online delivery.

One interesting feature is how
naturally the domains work with each
other. Museums, archives, libraries
and other public-sector bodies appear
to be comfortable with each other
(although not entirely without politics)
and have some experience of working
on collaborative projects. A key factor
here is the human relationships —
there seem to be more cross-domain
networks and relationships than, for
example, in the UK.

Is there any innovative
thinking in these areas
coming out of Australia?

Certainly. The Powerhouse Museum
in Sydney is recognised worldwide

as one of the most exciting and
innovative museums — mainly
because of its commitment to
meeting the needs of the public. They
have pioneered functionality, such as
faceted search for collections, which
is now being adopted all over the
world.

It is also worth a nod to New Zealand,
where a company called Vernon
Systems has developed an innovative
online collections community called
eHive. Launched in November,

eHive is the first online collections
management software built around
the principles of open collaboration
and software as a service. We are
convinced that in five to 10 years
time, cultural organisations will
subscribe to web-native applications
to manage their collections, rather
than installing them on their networks.
Going online in this way enables

data sharing and interoperability as

a ground-level embedded function,
rather than an add-on.

How much attention is
being paid in Australia
to global developments
in these areas? Any
international link-ups?

Judging by the welcome | received,
the Australian community are very
open to international collaboration. As
a result of my trip, we will be working
with Collections Council Australia on
their excellent Directory of Standards,
and Margaret Birtley, CEO of
Collections Council Australia, joined
us in the UK for a series of meetings
in November.

Powerhouse Museum’s web guru
Seb Chan has already visited the UK
once, to give a seminar on online

delivery organised by Culture24. The
event was a huge success and is
likely to be repeated.

Closer to home, the Council of
Australasian Museum Directors

is very committed to fostering
collaboration throughout Australia,
New Zealand and the Asiatic nations.

Are there any lessons
we can learn from the
Australian approach?

Many — the first of which is that

the challenges and opportunities
confronting cultural organisations

in the Digital Age are the same,
wherever you go. As in the UK, very
few of the challenges faced by these
organisations are technological — they
are human, political and financial.
They have come up with many of the
same solutions and approaches we
have, and there is much we can learn
from their experience.

In terms of other lessons, | found that
true partnership only really happens
where organisations work together

to address a common challenge.

The spirit of cooperation | found in
Australia came about largely because
of their experience of working
together over the past decade.

| also learned that cultural
organisations can think laterally
about what it is that they offer

to government, and in so doing,

can build a stronger relationship.
Museums, for example, have always
collected biological material, but

by demonstrating how this can be
valuable as a resource for research
into biosecurity and tracking climate
change, they have created a new role
for themselves, which has enhanced
their sustainability.

Nick Poole is the chief executive of
the Collections Trust, the independent
UK body for collections in museums,
archives and libraries.




JISC: Open Access
publishing

Economic Imp

Professor John Houghton from the
Centre of Strategic Economic Studies
at Melbourne’s Victoria University
and Professor Charles Oppenheim

at Loughborough University were
asked to lead research that would
throw light on the economic and
social implications of new models for
scholarly publishing.

The report looks beyond the actual
costs and savings of different models
(including subscription or toll access
publishing, Open Access publishing
and Open Access self-archiving) and
examined the additional cost-benefits
that might arise from enhanced
access to research findings.

The research and findings reveal

that core scholarly publishing system
activities cost the UK higher education
sector around £5bn in 2007.

Houghton et al. believe that the UK
higher education sector could have
saved around £80 million a year by
shifting from toll access to Open
Access publishing. They also claim
that £115 million could be saved by
moving from toll access to Open
Access self-archiving.

www.jisc.ac.uk/
publications/publications/
economicpublishingmodelsfinalreport

JISC: Identity management
for lifelong learning

JISC commissioned a study to
describe current practice and
envision future processes in

identity management for lifelong
learning in UK higher and further
education; and to map the differences
between the ‘ideal’ world and what
happens currently to provide a
better understanding of what can

be done and where priorities may
lie for future work. The outputs of
the study are intended to capture
the processes and actions related
to identity management, in the
context of two scenarios, around the
areas of provisioning, maintaining
and de-provisioning of identity;

and the provision of authenticated
information about learners to
relevant organisations. There is a
summary and consultation on the
JISC e-learning blog, with comments
welcomed: http://elearning.
jiscinvolve.org

www.jisc.ac.uk/media/documents/
programmes/elearningcapital/
imdfinalreport.doc

Alliance for Permanent
Access: Conference report

- “liiance for Mermanent /cosss T
Keeping the records of science accessible:
«can we afford it?

Budapest, & Novernber 2008
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This year’s Alliance conference
took the theme of the economics

of archiving scientific data. The
Alliance’s international membership
includes strategic partners from

the research community, libraries,
publishers and digital preservation
organisations. Participants called
upon the Alliance to act as an
umbrella organisation to secure
sustainable funding for permanent
access in Europe. A comprehensive

conference report together with the
Powerpoint presentations, abstracts
and photographs is now available.

www.alliancepermanentaccess.eu/
index.php?id=3

New Media Consortium:
Horizon Report
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This is the sixth in the NMC’s
series of annual reports on key
emerging technologies that are
likely to impact teaching, learning,
research or creative expression in
higher education. Six topics are
covered: mobiles, cloud compting,
geo-everything, the personal web,
semantic-aware applications and
smart objects. NMC is calling for
comments and further examples
relating to the topics on its report wiki
and blog.

http://horizon.nmc.org
http://horizon.nmc.org/wiki
http://wp.nmc.org/horizon2009

The Strategic Content Alliance
Newsletter is written by Michelle

Pauli and produced by the JISC
Communications & Marketing
team.

The SCA newsletter is produced by the Joint Information
Systems Committee (JISC) on behalf of SCA partners

to raise awareness of the issues relating to e-content.
Contributing authors include members of JISC, SCA
partners and staff working in the e-content arena. The
views expressed by contributors are not necessarily
those of JISC or SCA partners.
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