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	Section One: Summary

	This section provides an overview of the main activities relating to the progress of STROLL from end September 2007to April 2008

The STROLL project has now completed up to the end of Workpackage 5 and is most of the way through Workpackage 6. This means that the first two planned sets of video and audio diary data collection have been completed and the data analysis is well underway. The third set of data collection was begun in March 2008.
The total numbers participating in the project have grown from 29 to 43 with 21 continuing from the 1st set of diaries and the strategies for increasing the number of FE students have been successful. A broad ethnic and programme mix of students has been achieved. A total of 17 students participating in the October 2007 diary collections were originally from an FE study background. 26 of the participants in October 2007 were from an HE background. 4 Focus groups have been held with students from HRC and UH since January 2008 and the data from these has been transcribed and is awaiting analysis. 

Meetings with the other projects have continued as organised by the Support and Synthesis Project and dissemination of the project outcomes has continued.



	Section Two: Activities and Progress

	Report on activities in support of project objectives for the reporting period. 
As already reported (Interim report, November 2007) the use of MS Visio™ software was experimented with to present the data gathered via a mindmap approach to assist in visualising the large amounts of data collected from the student volunteers. Mindmaps were constructed for all the participants in the 1st set of data collection (May 2007). This pattern has been followed for the 2nd set of diaries and a more complex set of mindmaps has now been produced for each theme and in some cases subthemes. An example from one of the themes is provided in Appendix C. The use of mindmaps has taken priority over developing the use of NVivo™ software for analysing the project data sets. NVivo™ 7 was purchased but its use is currently planned for providing a complementary analysis of the data in the longer gap between the 3rd and 4th sets of data collection (May to October 2008)
The Learner profiles have now been completed online by 41 of the participating students and updated graphs are given in Appendix A.

The absence through illness of our Research Assistant Ruth Hyde from October 2007 to January 2008, required extra support from colleagues in the BLU office and the recruitment of an extra part time researcher to undertake the focus groups from January to March 2008. 

Following Jon Alltree’s appointment as Director of Learning and Teaching for the University of Hertfordshire he has taken a back seat through the year but remains available for project support as necessary. Dr Ruth Shinebaum has been appointed as the new contact person at HRC in place of Alan Delliston. 
 Student reflective diaries in Autumn 2007 focussed on the key research themes to be addressed. 
· How do learners experience change through their learning journey?

· How do students use and make choices about their time?

· How do students use e-learning tools to support their learning?

· How do students use their personal technologies? 

 A set of the generic questions is included in Appendix B. Due to some of the students being away on placements and the review of the strategy to include more students from FE, the data collection for the autumn diaries extended through October and November 2007 with some students completing in early December 2007. Much support for the project was received from Julian Boyce, one of the lecturers at HRC who generously included the team presentation about STROLL in his class time and encouraged and chivvied the students to take part and complete their diaries.

	Section Three: Outputs, Outcomes and Deliverables

	Deliverables arising from the project
The project now has a set of archived video and audio diary material from the first two sets of diary material. Some 200 further pages of transcriptions from the diary material were collected through Autumn 2007. When the focus group data has been finally transcribed this will provide more supporting material in the form of a video audit trail and a set of themes drawn from the discussions with the students.

A further set of MSVisio™ mindmaps has now been drawn up for the Autumn 2007 data. There is now one for each student at each iteration of the diary and one for each of the main themes covered during the first six months of the project.
A set of video clips is being compiled from the 2nd diary data collection around the key themes. 

A CD is also being compiled of the audio tracks from the 2nd set of diaries with an accompanying set of photos of the students.

 How do the deliverables differ from your original plan? 
The main difference from the original plan is in the use of mindmaps to present the individual students’ data. This has taken over as an innovative and attractive way to share the key points of the data with the project sponsors and other interested parties.

The online blog has played a minor role in supporting the students as email and texts were used instead. Following the large number of students joining the project in October and November 2007 the project team has now ensured all the students can access an on-line group on StudyNet (the University’s MLE). They have promoted the project and the 3rd set of diaries and encourage students to take part in the discussion forum  
Key findings so far in brief
How do learners experience change through their learning journey? Students report an increased use of technology as they mature in their studies and a broader use of available technology.
‘Over the last year I spent more and more time looking for journals and reading articles which are online and finding websites pertinent to my study rather than relying on reading written literature.’

‘I wouldn’t say it’s changed as much as I have developed using it’

‘It has changed, mainly because it’s gone from physical to digital....  I’ve gone from using pencils to do my drawings to different mediums like digital media like photo shop and I’m using my pen tablet as well so it has really been quite a big change’

‘My use of technology has changed dramatically over the past year.  I am definitely using it more to support my learning now than I was a few months ago.’

How do students use and make choices about their time? Students have become more careful about their use of time as they have matured in the project. Some of them are very detailed in how they spend their time; others just take things as they happen as these 2 examples show.
I don’t really get any personal time at the moment as I am in university every day and often I am in 9-6, by the time I get home its 7.30pm and I leave my house at 7.20am everyday to get to 9am lectures (which I have most days!) – This is the joy of physiotherapy!  I work Saturdays and occasionally Sundays so I have very little spare time for anything else.  I am a mature student and therefore uni comes first. 
‘And on average, I probably spend four to six hours a day studying.  Yeah, I generally don’t really do that much personal stuff during the day.  I tend to work during the day and keep the evening is free.’
How do students use e-learning tools to support their learning?
Students reported a heavy use of computers and laptops as predicted by other studies. Other technologies used included mobile phones and specific pieces of kit or types of use e.g journals, 

‘My phone, to be honest, because I record lectures...I am more likely to watch what I have recorded than to log on to the study net and to go through the long procedure of finding something that could have easily been put in a simple method’
How do students use their personal technologies? They use a variety of social networking sites and other items such as MP3 players for listening to podcasts.

‘My favourite piece of technology is my pen tablet because it basically does away with the need to use a mouse to draw images onto a computer, and this helps me mainly because I can input images to a computer with analogue pressure, and very efficient accuracy rather than using a mouse,’
Which themes do you expect to be able to make a contribution to?

	Section Four: Dissemination

	Internal Dissemination

An update on STROLL was given to members of the University’s Learning and Teaching Institute in October 2007

A half page colour photograph and article on the STROLL project appeared in the University’s monthly newspaper Horizon in November 2007.

An article written by Amanda Jefferies about the STROLL  project was published in the UH Learning Technology Development Unit’s Update in February 2008
External Dissemination

A joint symposium paper with the LEAD, PB-LXP and BLUPs projects has been accepted for the biennial Networked Learning Conference in Northern Greece in May 2008.

http://www.networkedlearningconference.org.uk/conferenceprogramme.htm
The very useful joint meeting held over 2 days in Edinburgh on Feb 25/26th , provided plenty of opportunity to share emerging themes and trends in the data and discuss ways ahead for collaborating on disseminating project outcomes. There may be ways to develop collaboration with LEAD and LexDis over the ‘changing uses of technology’ theme as this has been developed in the wiki.
Early findings from STROLL  and links with the other Learners’ Experiences projects have been presented at the Shock of the Old conference in Oxford on April 3rd2008

http://www.oucs.ox.ac.uk/ltg/events/shock2008/
A presentation on the JISC Learners’ Experiences projects was made as part of a session entitled 

‘Unlocking the full potential of technology in student learning’ at the HEFCE conference for Vice Chancellors at Warwick on April 8th 2008

http://www.hefce.ac.uk/news/events/annconf/2008/
Building on the work from the Edinburgh workshop, what dissemination outputs do you expect to produce?  
We plan to concentrate primarily on sharing the unique insights gained through the use of reflective video and audio diaries. A secondary focus will be on the methodologies of using a diary method and of using mindmaps to capture the essence of large quantities of data.


	Section Five: Evaluation

	STROLL project evaluation plan taken from July 2007 Project Plan
Timing

Factor to Evaluate

Questions to Address

Method(s)

Measure of Success

Dec 2007

End of 2nd phase of data capture 

General project progress

No of students participating

Input of RA

Data analysis completed on 1st phase and outcomes discussed 

Review in project team and with steering group. 

Output is interim report for April 2008

Number of students participating still above minimum required; all research questions have a response in 1st year

As can be seen from the rest of the report STROLL is in line with the planned evaluation for the project plan

Outline any emerging evaluation issues of interest.
As mentioned above the use of MSVisio™ has given the project the opportunity to present the large amounts of data in a readily accessible format for other reviewers.



	Section Six: Issues and Challenges

	Report on issues or problems that are impacting on the development and implementation of the project. 
The illness of the STROLL RA was unfortunate as she had built up a very good rapport with the students and this fragmented for a couple of months. The delays were overcome with the support of other members of the Blended Learning Unit and the recruitment of part-time casual help, which had originally been allowed for in the budget. She is now working part-time on STROLL until she is back to full health.The project timeline  in April 2008 is now back as originally envisaged. 

Report on any unexpected project achievements
What issues have arisen for you around the analysis of your data?
We plan to learn from the other projects’ experiences with using NVivo™ and look forward to sharing our methodology of mindmaps further.
What issues would you like to discuss at your next visit from the support and synthesis team?
We’d like to discuss further avenues of dissemination as the project finishes and possible wider publication of the outcomes. 



	Section Seven: Support

	A Steering Group meeting was held on  14th November 2007 and the next one is scheduled for May 22nd 2008
A meeting with members of the Support and Synthesis Group (Rhona Sharpe and Eta de Cicco) was held on 15th November 2007.  The final meeting with a member of the Support and Synthesis team is planned for May 16th.
Please comment on the value of the support workshops. 
The support workshops have been extremely valuable in providing an opportunity for sharing experiences with the other Phase 2 projects across a similar field of research. While many of the participants are highly experienced researchers it has been useful to go over common ground and ideas again with a fresh look. There has been a spirit of generosity from the most experienced and well known researchers towards supporting newer and less confident teams and I think this has contributed to a very strong and positive ‘esprit de corps’ across the projects  and a synergy in the collaboration and outcomes from the programme as a whole.
What other contact have you had with the programme manager, or with the synthesis and support team? 
The regular updates from Ellen Lessner, the regular comments and information appearing on the wiki, and the reminders and invitations from Sarah Knight about useful activities and events have kept the momentum going. 

What other contact have you had with other projects in the programme? 
The wiki has proved a useful place to catch up with everyone else’s projects, especially with a daily news feed via email. Being a stand-alone project we have had less contact with other projects outside the joint meetings but it has been good to meet up on unscheduled occasions at conferences etc

Do you have any specific requests for the support and synthesis team - 
perhaps to be addressed at your next visit? Not currently



Please note the interim reports, including attachments, will be made available on the JISC website and on the programme wiki with the budgetary information removed.
Appendix A
Updated Details of Participating Students taken from the Learner Profile survey data
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NB. The ethnicity question was optional for students and includes their own descriptions for the ‘Other’ category.
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Comment: Most of the students recruited from FE have been female
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Appendix B 

Set of Generic Diary Questions Autumn 2008
Day 1 – Please speak for between 5 and 10 minutes per day
 Date: ______ Oct 2007 
Start of day: Please state the day and time. What are you expecting / planning to do today?

End of day: Give an overview of what you have done today. 

Describe how you studied – for example, did you:

· Study independently

· Attend a teaching session (e.g. lecture, practical, seminar, tutorial)

· Work on / complete an assignment.

How many hours did you put into studying today?

How did you use technology today in your learning?

Surprise question: 

What is your favourite piece of technology that aids your learning? Tell me about it and how it aids you in your learning.

Day 2 – Please speak for between 5 and 10 minutes per day
 Date: ______ Oct 2007
Start of day: Please state the day and time. What are you expecting / planning to do today?

End of day: Give an overview of what you have done today. 

Describe how you studied – for example, did you:
· Study independently

· Attend a teaching session (e.g. lecture, practical, seminar, tutorial)

· Work on / complete an assignment.

How many hours did you put into studying today?

How did you use technology today in your learning?

Surprise question: 

How has your use of technology to support learning changed in the last year?

Day 3 – Please speak for between 5 and 10 minutes per day
 Date: ______ Oct 2007
Start of day: Please state the day and time. What are you expecting / planning to do today?

End of day: Give an overview of what you have done today. 

Describe how you studied – for example, did you:

· Study independently

· Attend a teaching session (e.g. lecture, practical, seminar, tutorial)

· Work on / complete an assignment.

How many hours did you put into studying today?

How did you use technology today in your learning?

Surprise question: 

How confident do you feel using technology? What extra support would be useful? Where would you get this support from?

Day 4 – Please speak for between 5 and 10 minutes per day
 Date: _____ Oct 2007 
Start of day: Please state the day and time. What are you expecting / planning to do today?

End of day: Give an overview of what you have done today. 

Describe how you studied – for example, did you:

· Study independently

· Attend a teaching session (e.g. lecture, practical, seminar, tutorial)

· Work on / complete an assignment.

How many hours did you put into studying today?

How did you use technology today in your learning?

Surprise question: 

How do you divide out your studying and personal time?

Day 5 – Please speak for between 5 and 10 minutes per day
 Date: _____ Oct 2007
Start of day: Please state the day and time. What are you expecting / planning to do today?

End of day: Give an overview of what you have done today. 

Describe how you studied – for example, did you:

· Study independently

· Attend a teaching session (e.g. lecture, practical, seminar, tutorial)

· Work on / complete an assignment.

How many hours did you put into studying today?

How did you use technology today in your learning?

Surprise question: 

Do you think social networks (face book, my space etc) could be used to aid learning?

Appendix C
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could use it to aid communication to 

one another about it, but I think 

personally it should be kept separate 

from work, I don’t think, I think the 

University permeates a lot of what we 

do and study net has that facility 

already for networking with instant 
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group and I don’t think we should use 
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So I have made a decision not to 
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at and I think I don’t want to do 

that and I have core instant 
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I don’t think I would want 
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personally will be a good idea for 
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you are going to do group work you do 

to study net anyway and you have 

access to Voyager and module home 

page and stuff, whereas, if you use a 

social network you would have two 

pages open and you would have to keep 

clicking back to study net anyway. 4

Sample Mindmap diagram
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But how are you going to supervise the whole thing and who was going to put the information up, that is the question.  If someone has a way of doing it, then go ahead by all means and do so they could actually be very good.  But people don’t go on there to learn.  46


I think face book is one of those which has been used to combine your studying and your leisure time and one girl in my group suggested making a face book group for IP (no) because face book is for face book and Uni is for Uni and you don’t kind of want to mix work and pleasure if you catch my drift.. 13


No it is a straight no actually, simply because face book and my space are avenues to get away from learning not to help learning ...also because within the University of Hertfordshire as we all know we have study net I don’t think there is any need to have face book to do the role that study net already does.  Because study net in itself is a way to learn and I think that is a very useful way. 41


I’m going to say no initially because obviously as far as UH is concerned there is obviously study net which is something which can be monitored by teaching staff.  8


Maybe if we were asked to reference, or how people use those social networks.  Then yeah that would be fine.  If we were sent to research  up and coming artists, then that would be fine.  But other than that I don’t think it can really be used as a teaching aid.  I don’t see how beneficial it could be.  You can put pictures and videos.   21


It doesn’t really work.  Too much of an easy distraction, in study net although you can have the social side of it. but primarily it is used for studying. Which makes it much more focused towards that. 43


 I would imagine that the networking it provides for discussion it provides it would be an informal study net, really.  Study net has become part of my life over the last few years.  It is so easy to log onto and check up and see if he had got any e-mails and it is in value.  Keeping in touch with your peers and if the work on the project and you all in different places. 9


No it won’t and the reasons that this is because you are taking a personal element out of it.  There is no teaching, there is no person, there as no other end to talk to.  32


I think the University has got study net and a lot of lecture notes and lecture slides and even video or audio version of the lecture and discussion forums and e-mail and messaging.  Really, we have our own sort of network there, which I don’t think the social network needs to fill in that gap.  Because the gap isn’t really there.  37



How do students use their personal technologies? 
Would students use personal technologies such as Facebook to aid learning? 
No


The answer is a big no, because they are more than a distraction they don’t help you they make you to drift away from work I have a face book account and yes, you get the odd tendency to open up and look at what you are doing an essay and I spend more time on face book than I really want on the work, so I’ve learnt not to try and do two things like that at the same time, 40


But there is a chance they could be used to help learning in that if you are doing group work for the university you could use it to aid communication to one another about it, but I think personally it should be kept separate from work, I don’t think, I think the University permeates a lot of what we do and study net has that facility already for networking with instant messaging and e-mailing people in the group and I don’t think we should use face book for that kind of thing.  36


So I have made a decision not to register to my space or face book or anything like that because it just takes my time away and is something else to view and look at and I think I don’t want to do that and I have core instant messenger    52


I don’t think I would want face book or my space to be used in learning as I like to keep my private and work life separate.  Also I think I would be even more easily distracted by face book than I already am!  24


I don’t think that social networks personally will be a good idea for learning.  The reason being is that most people go on like face book and my space, to socialise...And I don’t think people would use the learning thing I wouldn’t...The study net already has that feature and I don’t think a social network would challenge study net.  Because if you are going to do group work you do to study net anyway and you have access to Voyager and module home page and stuff, whereas, if you use a social network you would have two pages open and you would have to keep clicking back to study net anyway. 4



