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JISC Learner Experience Phase 2 projects - Summary 15 June 2007
	Project
	People
	Key questions
	Sample
	Data collection
	Outputs

	BLUPS 

University of Warwick University of Northumbria
	Mark Childs 

Jay Dempster

Rossana Espinoza Ramos
	What tools are learners using that they feel are useful to learning? (E)

What do they use them for? (B, E)

What influences their choices as to which options to select or omit? (D)

Have students changed the way they use these tools since coming to university? (B, C)

What are their expectations of how learning will be facilitated at university? (G)
	Representative sample of new 1st year u/gs at Warwick + sampling of special needs (visual impaired) and international students
	10-20 interviews

3 loggers at each partner (students choose own logging tool)

2 student researchers recruited through reinvention CETL
	Literature review

Analysis report

Case studies

2 x student research reports

guidelines for staff 

	e4L 

Northampton University Northampton College. Northamptonshire Adult and Community Learning
	Rob Howe

Gemma Towle

Caroline Stainton


	How do adult, community and FE learners experience e-learning, especially at points of transition? (A)

What are learners’ motivations for engaging on blended courses and the impact of this on their experience? (G)

Which additional tools do students use in support of their education? (E/F)

What is the experience of highly skilled online communicators? (B)
	Learners in transition between FE and HE and (hopefully) between ACL and F/HE

Effective e-communicators
	Pre interview discussion.

Interview plus using laddering and artefacts

Post interview questionnaire

Audio clips (giving learners mpg3 players)
	Survey to identify those students who identify themselves as effective e-communicators

Critique of laddering methodology

Rich ‘interactive’ case studies

Information for developers and planners.

	LEAD 

University of Edinburgh
	Jude Hardy

Hamish Macleod

Simon Bates 

Jessie Paterson
	How do learners experience transition points during their first year at university? (C)

What are learners’ expectations regarding the availability of and use of e-learning at University? (G)

To what extend do learners use non-institutional and personal technologies to support their learning? (E, F)

What key factors influence learners’ choices of e-learning strategies and how are these utilised? (B, G)

How do learners adapt and change their approaches during the first year? (B, C)
	Online survey of all u/g entry students prior to coming to university.

Representative sample of 1st year u/gs from 3 subject areas with well established online presence. (H)
	Online questionnaire (available in paper)

Diaries (video, audio or blogs)

Interview plus

Each participant have wiki with discussion forum available to all for discussion

Server logs

Group discussion with larger cohorts using diaries to stimulate discussion.
	1 case study for each discipline

summary report

methodology report

recommendations

	LEXDIS 

University of Southampton
	Mike Wald

EA Draffan

Jane Seale
	How do disabled learners experience and participate in learning in technology rich environments? (A)

What are the strategies, beliefs & intentions of disabled learners who are effective? (B, G)

What are the particular moments and events that change the way disabled students use technology in their learning? ©


	All students attending student services, Learning Differences Centre, Assistive Technology Service. 

30 of these selected.
	User-centred participatory methods 

Online questionnaire. Interview plus 

Videos of student actions using technology (e.g. camtasia)
	30 case studies

summary report

methodology report

recommendations and guidance for practitioners, support staff, institutional managers, learners, content providers, instructional designers, technical and program developers.

	PB-LXP
The Open University
	Grainne Conole

Mary Thorpe

Maarten de Laat

Rob Edmunds
	How do practice- and work-based learners experience technologies in their learning? (A)

How do they blend tools across different boundaries e.g. work/study, home/institution? (E/F)

What’s the relationship between learning design, tolls and learning outcomes? (H, B)

What are their typical use patterns? (B/E/F)

How do different pedagogic approaches and learning designs influence the learner experience? (H)

What role do institutional practices play (do they support diverse and positive learner experiences)? (H)
	6 practice based courses across a range of disciplines

20 – 24 rich case studies
	Baseline online survey tech use (E) 

Audio logs & email prompts

Email/phone interviews at start and end of the course

Contextual case studies 

Researchers issues log.
	Rich case studies, vignettes of students of the future for course designers

	STROLL 

University of Hertfordshire Hertfordshire Regional College
	Amanda Jefferies

Jon Alltree

Peter Bullen

Ruth Hyde

Nuz Quadri
	The Learner’s Journey project.
How do learners experience change through their learning journey? (C)

How do students use/make choices about their time? (D) 

How do students use e-learning tools to support their learning? (E)

How do students use their personal technologies? (E)
	3 cohorts of 15-20 followed for 18 mths 
Year 0 – 3 (including FE)
	Initial questionnaire measuring attitudes and confidence rating.

Video and audio diaries

1 to 1 interviews 

Focus groups


	36 case studies

DVD of clips

Summary report

Recommendations

Methodological report

Critique of methodology

	THEMA 

Oxford University Computing Services
	Liz Masterman

Jane Shuyska

Pete Robinson


	How do learners make use of personal technology for learning? (E)

What are the critical moments? (C)
What constitutes an effective e-learner? (B)
	50-80 students on taught master’s courses which have a range of modes of engagement including part/full time, face to face and online
	Online mass survey (1000+ all students) of technology use, expectations and intentions. (B)
Target group:

Start and end online surveys (50-80)

Continuous reflective log (20-30)

Semi-structured interviews (10-12)
	Baseline preliminary survey & results
Methodology report

Initial report on profile of technology use, expectations and intentions

10-12 case studies




Research questions

A) How do specific groups of students - such as students with disabilities, students with work and/or family commitments, international learners, refugees and work based learners - experience learning with technology? 

B) What is the experience of highly skilled online communicators and networkers (defined as learners with existing skills, aptitudes and habits of online networking and information gathering, which they have not necessarily acquired through formal learning)? How can learners’ existing skills be developed and exploited more effectively?

C) How do learners’ experiences change through their learning journey, particularly at points of transition such as induction?

D) What are the critical choices that learners make about when, where and how to study and how do these influence their experience of e-learning? (Learners might choose to study at home or in the library (per session of study); in a work-based context or at college (per course of study). These choices are likely to affect their experience of learning, and of e-learning, e.g. influencing how they communicate with their tutors and peers.)

E) How do learners make use of technology for learning in ways that are not expected or supported by their institution? 

F) How are learners personalising and adapting their learning tools and environments?

G) How do students conceive of the role of technology in their learning? Is there a relationship between students’ conceptions of learning with technology and their success?

H) What, if any, is the impact of institutional strategies and course level practices - such as widening participation, developing skills for global citizenship, accessibility, designing for difference - on the learner experience
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