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	Section One: Summary

	As the project moves into its 20th month there has been good general progress on the work packages but the development of the Interactive Case Studies – ICS - (a major deliverable) has taken longer than expected for reasons detailed below. Regardless of the lack of the ICS platform, the individual clips and methodologies have formed the based for extensive and successful dissemination activity. As the project is entering the final five months of activity there will be a release of the ICS which will begin to gather reflections from viewers; a final attempt to gather data from Further Education students; report writing; final analysis; and participation in a number of further dissemination events.



	Section Two: Activities and Progress

	Report on activities in support of project objectives for the reporting period. 
Since the last April 2008 report there has been one Steering Group Meeting (See appendix A); a meeting with the S&S team; substantial dissemination and extensive work on completing the clipping and categorisation of transcripts. The coding framework developed on E4L was created independently by Dr Towle and Mr Howe after viewing and coding the existing transcripts. There then followed a long discussion on the phrases and terminology used since it was often found that a number of the terms used had similar meanings or could be defined in a better way. The final framework was then independently confirmed via the E4L external evaluator, Dr Brett, who agreed with the categories used based on the videos sampled.

The development of the platform for the Interactive Case Study (ICS) (Work package 7) has been slower than we would have liked due to technical issues and the stringent requirements which we demanded. The first version was based on Blackboard using a Campus Pack Plug-in which whilst this started the process at looking at the design of the ICS was found  not to be flexible or accessible. The next version was developed on WordPress – commonly used as a basis for blogging applications. Despite trying a number of templates, it was found that this tool also suffered from accessibility problems and from being inflexible to the design we were looking for. We also had a concern that the eventual product would not be portable between ourselves and JISC at the project conclusion as stated in the previous interim report. Eventually the team decided that the tool would have to be built from the ground up to defined specifications. Whilst this added to the time needed, it meant that we were more likely to end up with a product which matched our needs rather than having to adapt to the technology. At the time of this report, the basic platform has been completed and is being tuned to ensure it is accessible. The tool has been populated with existing video clips within the relevant themes and categories but some work needs to be done on the speed of video loading since some are taking too long.
As identified within previous reports, the team were frustrated with the lack of data they were able to obtain from the Further Education (FE) sector despite tutor enthusiasm and support - and intended to try and re-engage with a different college to see if the experience was similar in another area (Work package 8). Dr Towle and Mr Howe met with a tutor in Moulton College during September who agreed to support the team find up to ten students during October / November. From initial conversations with the tutor, the team were able to ascertain that it was likely that if we could engage the students then we should be able to find more evidence of shadow technologies (where students had to use alternative methods and tools to complete their tasks). If the team are able to recruit students then interviews will be completed and transcribed during October / November – then included in the ICS in December ready for the final report (Work package 9).



	Section Three: Outputs, Outcomes and Deliverables

	Practitioners will be able to use the information to design modules around the student; and provide better support and guidance for the student journey.

The main deliverables as listed in section 18 will include the ICS and the final report (containing methodological detail). In addition the team have also contributed to the recommendation and guidance briefing notes developed by the S&S team.


	Section Four: Dissemination

	(See Appendix A for full details). Dissemination since the last report has been extensive and wide. In April the team attended the IADIS E-Society conference in Portugal which allowed international dissemination and discussion of the E4L methodologies. During June, the team presented at The University of Northampton’s Learning and Teaching Conference which had the theme of “Creating a contemporary learning environment” – over 25 staff attended the E4L presentation which generated significant interest and discussion. Following on from this the team then took ‘the E4L roadshow’ to sunny Bradford as part of the ELESIG group meeting. The presentation “Back to Basics” allowed the participants to remind themselves of the importance of putting the student at the centre when making institutional decisions. This role pay methodology was also found to be useful to the S&S team in future events.
The JISC East Midlands E-fair in Leicester during June allowed the team to work with the HEA Project BITE to provide both a conference table at the main exhibition and also present detail of our work to an audience of mainly FE and ACL staff. 

During July, Dr Towle joined EA Draffan from the LexDis project to present ‘Learning from the learner’s experience’ at the Greenwich e-learning conference. Mr Howe, meanwhile travelled to Keele to the JISC Innovation conference to assist in two workshops being led by the Synthesis and Support Team. He led one session based on the card sort methodology and joined in a panel discussion based on the Learner’s experience. On the journal front, Dr Towle completed an article for The International Journal of Web Based Communities based on the project experiences and methodologies. The team also took some time to visit the Head of Adult and Community Learning within Northamptonshire to bring him up to date on project developments and discuss further ways in which the E4L outputs will be of use to this sector.
September was the time for ALT-C and Dr Towle delivered a paper based on the HE experience and she also began writing a paper with EA Draffan for the Greenwich post conference reflections.
During the next few months, the team will be presenting the ICS tool at the JISC online conference (4-7 November); sending the link to ELESIG group for comments and reflections; presenting at an FE college Learning and teaching day; participating in the S&S December workshops; and planning for a final conference presentation (considering international opportunities). 

	Section Five: Evaluation

	Dr Brett (E4L external evaluator) has maintained regular contact with the team both on the phone and at conference events. His work has been particularly useful with regard to validating the coding framework and its hierarchies to ensure that it provided a useable, reliable and valid template for the qualitative analysis of the student responses.  Dr Brett’s full report can be found at Appendix B.
Due to delays with producing the ICS, he has been unable to progress with section 2 of the formative evaluation since this involved checking the usability of the tool and providing feedback on its use within the sector. These results will be made available during the final report.

	Section Six: Issues and Challenges

	As mentioned in previous reports, the team wished to gather more data from the FE sector but had problems recruiting sufficient numbers of students. Over the next period there will be one final attempt to gather information from Moulton College and initial discussions with them indicate that we may be able to get more evidence to support the use of shadow technologies.

The team has started making progress on populating the ICS after a number of issues with the design template. We now anticipate an increase of activity in this area and will be making it available to the community at the earliest opportunity.



	Section Seven: Support

	The team have had one formal meeting with S&S during the time covered by this report in addition to working with members of the team at various events and the E4L steering group. We will be further supporting S&S dissemination events during December.


	Section Eight: Financial Statement

	


Please note the interim reports, including attachments, will be made available on the JISC website and on the programme wiki with the budgetary information removed.
	Appendix A


	Dissemination Activity
	Quarter
	Status
	Target Audience
	Level
	Purpose
	Lead Agent
	Evaluation of Impact

	
	 
	
	
	
	
	
	
	 

	Electronic
	E4L website
	Q1  07
	Ongoing
	Academics, researchers, practitioners, designers, students, other interested parties
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information
	UN
	Email link and feedback to project manager, researcher and feedback to external evaluator

	
	E4L Project wiki
	Q1  07
	Ongoing
	Academics, researchers, practitioners, designers, students, other interested parties
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information
	UN
	Email link and feedback to project manager, researcher and feedback to external evaluator

	
	Project specific page on the JISC main website
	Q1  07
	Ongoing
	Academics, researchers, practitioners, designers, students, other interested parties
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information
	JISC/UN
	Feedback to project manager, researcher, external evaluator and JISC

	
	Series of rich interactive case studies
	Q1  08
	Work in progress
	Academics, researchers, practitioners, designers, students, other interested parties
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information/Implementation
	UN
	Feedback to project manager, researcher, external evaluator

	
	Project information on the University of Northampton's Learning Technologists web site
	Q3  07
	Available
	Academics, researchers, practitioners, designers, students, other interested parties
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information
	UN
	Email link and feedback to project manager, researcher and feedback to external evaluator

	
	Project information and updates in University of Northampton WALTT (Wiki About Learning Technology and Training)
	Q1  08
	Available
	Internal to University of Northampton staff
	Internal to University of Northampton staff
	Awareness/ Information
	UN
	Feedback to project manager and researcher

	Paper based
	University of Northampton Staff newsletter
	Q2  07
	Available
	Internal to University of Northampton staff
	Internal to University of Northampton staff
	Awareness/ Information
	UN
	Feedback to project manager and researcher

	
	Paper on sampling theory and methodology used, in the IADIS '08 E-society conference proceedings
	Q2  08
	Written
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, external evaluator

	
	Short paper on learner transitions, in the ALT-C '08 conference proceedings
	Q4  08
	Completed
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, external evaluator

	
	Journal article for the International Journal of Web-based Communitites on the sampling methodology
	Q4 08
	Awaiting acceptance
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, external evaluator

	
	Paper for the 'Learning from the learner's experience' post-conference proceeding held at the University of Greenwich on interviews and interview plus with EA Draffan from LexDis
	Q4 08
	Work in progress
	Academics, researchers, practitioners, designers, other interested parties
	HE and other interested parties
	Awareness/ Information
	UN/LexDis
	Feedback to project manager, researcher, external evaluator

	
	Summary report
	Q4  08
	Work in progress
	Academics, researchers, practitioners, designers, other interested parties
	HE, FE, ACL, Sixth form, non-educational organisations. 
	Awareness/ Information
	UN/JISC
	Feedback to project manager, researcher, external evaluator

	
	Methodological report
	Q4  08
	Work in progress
	Academics and researchers
	Mostly HE via JISC
	Awareness/ Information
	UN/JISC
	Feedback to project manager, researcher, external evaluator and JISC

	
	Critique of methodology
	Q4  08
	Work in progress
	Academics and researchers
	Mostly HE via JISC
	Awareness/ Information
	UN/JISC
	Feedback to project manager, researcher, external evaluator and JISC

	
	Recommendations and guidance for all stakeholders
	Q1  09
	Work in progress
	Academics, researchers, practitioners, designers, other interested parties
	HE, FE, ACL, Sixth form, educational based organisations. 
	Awareness/ Information
	UN/JISC
	Feedback to project manager, researcher, external evaluator and JISC

	
	Final project report
	Q1  09
	Work in progress
	Academics, researchers, practitioners, designers, other interested parties
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information
	UN/JISC
	Feedback to project manager, researcher, external evaluator and JISC

	Presentations
	NIACE e-learning conference using ACL data
	Q1  08
	Completed
	Practitioners, designers, developers
	HE, FE, ACL, Sixth form, work-based skills, educational based organisations. 
	Awareness/ Information/Feedback
	UN/NIACE
	Feedback to project manager, researcher, external evaluator and NIACE

	
	BECTA student forums
	Q1 08
	Completed
	Students, practitioners, educational based organisations
	FE, ACL, work-based skills, educational based organisations
	Awareness/ Information/Feedback
	UN/BECTA/JISC
	Feedback to project manager, researcher, external evaluator and BECTA

	
	Presentation on sampling theory and methodology used, at the IADIS '08 E-society conference 
	Q1  08
	Completed
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, external evaluator

	
	Presentation on HE data at the University of Northampton E-learning conference
	Q1  08
	Completed
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, external evaluator

	
	Presentation and stand at the JISC Regional Support Centre E-fair
	Q2  08
	Completed
	Practitioners, designers, developers
	FE, Sixth Form, ACL, Work Based Learning providers, HEI providers, Specialist Colleges and educational based organisations
	Awareness/ Information
	UN/JISC
	Feedback to project manager, researcher, external evaluator

	
	Joint presentation with LexDis on experiences interviewing learners at Learning from the learner's experience conference at the University of Greenwich
	Q2  08
	Completed
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, LexDis and external evaluator 

	
	Presentation on learner transitions at ALT-C '08 
	Q4  08
	Completed
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher, external evaluator

	
	Workshop held for the Experiences of E-learning special interest group (ELESIG)
	Q2 08
	Completed
	Academics, researchers, practitioners, designers, other interested parties
	FE, Sixth Form, ACL, Work Based Learning providers, HEI providers, Specialist Colleges and educational based organisations
	Awareness/ Information
	UN
	Feedback to project manager, researcher.

	
	Workshop with the S&S team and a student from the project including resources 
	Q4 08
	Work in progress
	Academics, researchers, practitioners, designers, other interested parties
	FE, Sixth Form, ACL, Work Based Learning providers, HEI providers, Specialist Colleges and educational based organisations
	Awareness/ Information
	UN
	Feedback to project manager, researcher, S&S team

	Miscellaneous
	Attendance at the Experiences of E-learning Specialist Interest Group (ELESIG) start-up meeting and workshops
	Q1  08
	Ongoing
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher.

	
	Collaboration and sharing of materials with BITE project
	Q1  08
	Ongoing
	Academics, researchers, practitioners, designers, other interested parties
	FE, Sixth Form, ACL, Work Based Learning providers, HEI providers, Specialist Colleges and educational based organisations
	Awareness/ Information
	UN
	Feedback to project managers, researchers on both projects

	
	Collaboration and sharing of materials with LexDis project
	Q1  08
	Ongoing
	Academics, researchers, practitioners, designers, other interested parties
	FE, Sixth Form, ACL, Work Based Learning providers, HEI providers, Specialist Colleges and educational based organisations
	Awareness/ Information
	UN
	Feedback to project managers, researchers on both projects

	
	Learning and Teaching Practice Experts Group attendance
	Q1  08
	Ongoing
	Academics and researchers
	HE and other interested parties
	Awareness/ Information
	UN
	Feedback to project manager, researcher.

	
	Research day held for Leicester Unversity's WOLF project - exchanging of ideas and presentation of E4L project and methodology
	Q1 08
	Completed
	Academics and researchers
	HE
	Awareness/Information/Feedback
	UN
	Feedback to project manager, researcher.


Appendix B – External Evaluation Report (Prepared by Dr Paul Brett)
External evaluator’s interim Report  - E4L - October, 2008

This second interim report covers months 13 -20 of this 2 year JISC funded  E4L project. Its purpose is to provide an external, objective account of the progress of the project so far, and highlight some issues for consideration by the team.  It has been written using information and data from: virtual participation in the Steering Group meeting on June, 25th, 2008, phone conversations and e-mails with the project team members Rob Howe and Gemma Towle, and from access to the following project assets; the VLE topic, the project’s wiki and through using the team’s developed coding framework on a sample of the interview transcripts. 

Given the timing of the report within the project’s lifespan, (written on October 10th 2008) and the clear outcome of the previous interim report showing that the project was very much on track, this report is structured around the information and observations on the actions completed and on-going since the last report, and a list of some of the remaining challenges which will need to be successfully addressed.

Summary of activities from February 2008 to October 2008

The overarching aim for the E4L project on completion is ‘To investigate learners’ opinions and experiences about e-learning from adult and community learning, further and higher education; particularly three core themes of their transitional periods, use of shadow technologies and light bulb moments’. This is with the aim of to ‘ … better understand how the student will make more effective use of commonly available e-tools to support their learning and how this impacts their experience when moving between courses and institutions consistent with the theme of lifelong learning.’

The project is now three quarters of the way through and the progress made since the last interim report of February 2008 demonstrates that that its aims will be realised. The major activities of the project team  since the last report are:

· completion of the transcripts from recorded interviews with staff and students

· the creation of a coding framework for analysis of the meanings in the interviews

· verification and refinement of the coding framework by the project’s external evaluator

· selection and categorisation of more than a 100 video clips to be used in the interactive case studies

· a Steering Group meeting on June 25th, 2008

· meeting with the JISC Synthesis and Support team in July

· a positive engagement with Moulton FE College which looks likely to yield the learner interviews and data from the Further Education sector, which had previously proved difficult to obtain

· further work on the platform to house the interactive case studies (video clips, transcripts and commenting facility), but this has yet to be finalised

· extensive dissemination at conferences and in peer-reviewed journals.

Evaluation of the main activities from February 2008 - October 2008

1. Work package 4 had not been fully completed at the time of the last report in February, but this slight slippage has now been retrieved with respect to the analysis of the student transcripts. The team produced a coding framework consisting of nine key themes, e.g. Transitions, Light bulb moments,  Darklight, etc and within each theme have delineated nodes relating to a sub theme, all illustrated with archetypal quotes. The team had used this with Nvivo on all the collected data. This was a substantial piece of work and brings the project’s aims much closer to realisation, through now having analysed data sets and means of categorising participant’s experiences and perspectives. The coding framework was sent to the external evaluator (myself) together with four unanalysed transcripts from three different learners, one each from HE, FE and adult and community learning, plus a transcript from a tutor. The team’s framework was used blind on the four transcripts and returned to the project team who adjusted or tweaked their  framework accordingly. For reliability it is essential that the coding framework be in the public domain and can be used consistently by independent researchers.

2. Work on the creation of the interactive case studies, from workpackages 4 and 7, which will be video clips from the interviews, with their transcriptions, and housed on web pages which also have the facility for viewers to leave observations, has been delayed for technical reasons. The team have been working hard to resolve this and have tried several different platforms namely Word Press and a plug in for Blackboard. The team have since been using their own IT Services to create from scratch this housing environment for the ICS. The advantage is that this will be bespoke and should render a web resource which is 100% fit for purpose. This work is almost complete and it will be an aspect of the external evaluator’s work to assess and feedback to the team on the tool’s fitness for purpose. The evaluator has already seen and commented on an earlier mock up of the tool, (but please note this is only to illustrate how the tool may look on completion and its features) http://wb2.northampton.ac.uk/e4l
The ICS are a major deliverable from the project and getting the tool fit for purpose is essential, so the time slippage is entirely justifiable.

3. A major aspect of the work regarding the ICS however is the compilation of the video clips which it is to house. So far more than a 100 clips of between 45 seconds and 3 minutes have been edited and catalogued for use in the tool. The clips have been catalogued according to the coding framework and are ready to insert once the tool is completed. I have seen several of these clips which provide a rich insight into learners’ perspectives on their uses of e-Learning according to the themes of the project. These clips are also a central resource and are already being used as a an integral part of the team’s dissemination activities.

4. The project aimed at its outset to get rich data from learners in FE but had had little success. The project team have now made contacts with Moulton FE college, an agricultural college, and have arranged 10 interviews with students which will take place during October. This leaves time to get these transcribed and analysed before the project reaches its final reporting phase. This looks likely to provide data on the ‘shadow technologies’, thus far missing in the project, and will throw light on how learners use their own technology when opportunities are not available institutionally. The team are again to be congratulated for their perseverance in this respect.

5. Dissemination activity has been frenetic and the full list of four academic written papers and nine conference presentations together with other activity in publicising the work of the project is included in the project’s own report. The team are to be congratulated on this. The dissemination activity is beyond that committed to in the project proposal. The project’s wiki is being regularly updated http://mw.brookes.ac.uk/display/e4L/e4L+Home and houses updates on the project’s progress.

Forthcoming challenges

a) The successful gathering of data from interviews with the FE students will make a significant contribution to the project, and one which at one stage looked as if it was not going to be possible to achieve. The challenge is now to secure the interviews and integrate their analysis into the very large corpus of already analysed data.

b) It is essential that the technology to make available the interactive video case studies is completed fairly quickly. This will allow time for testing and for feedback before the end of the project draws too near. The external evaluator then needs to provide feedback to the team and gauge its value through a light touch evaluation of interested peers.

c) A significant aspect of the external evaluator’s work, namely to evaluate  the final achievements of the project in relation to the aims and the five stated objectives - and its impact in furthering the community’s understanding of the three core themes of their transitional periods, use of shadow technologies and light bulb moments is yet to be started and needs to take place in a fairly short time-frame in January / February 2009.

Summary

The project is very much on-track to deliver as to the original proposal. The one slight concern is the interactive case studies, but in-depth discussion with the project co-ordinators leads me to believe that this is on the cusp of being resolved satisfactorily.  The team are to be congratulated on their work thus far.
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