Recommendations from Learners' Experiences of e-Learning programme


(1) to institutional senior managers within JISC community

Institutions need to address the narrowing but deepening digital divide among learners, for example by:

· monitoring access and ownership, and assessing the ICT skills of incoming students 

· providing ongoing support for basic ICT skills and for use of personal digital technologies where clearly relevant to study

· continuing to provide computers for student access, for example laptops on loan, and desktop computers in a range of campus locations

· considering an 'entitlement' to access as part of the institutional offering

Institutions can help to ease the transition to higher level study by:

· giving pre-arrival guidance on what technology to bring and how to register for networking in advance (e.g. Lead Learner Checklist)

· clarifying what technologies students are likely to encounter in their course of study and how they can use technology to help them learn

· providing access to university portal and/or social spaces tailored for new students, prior to arrival 

Institutions need to support all students in acquiring and practising skills for the 21st century, for example by:

· embedding digital and information technologies into the curriculum, and ensuring curriculum systems are flexible enough to support innovation

· ensuring provision of library, learning and ICT skills is well integrated in the student experience

· giving learners opportunities to reflect, self-assess, and share strategies with peers, e.g. using e-portfolios, blogging

Institutions can meet students' demands for flexibility and convenience by:

· ensuring course materials can be accessed via the institutional VLE, as standard

· providing ‘desktop anywhere’ to support work off-campus,

· providing single sign-on access to a range of online services e.g. email, VLE, library,

· giving access to IT support from a distance, e.g. via phone, email or messaging

· investigating how learners choose to study, on and off campus

· finding out what restricts learners' choices about their study, e.g. patchy wireless coverage, access to specialist software at single location. 

To support students’ use of personal technology, institutions should:

· ensure sufficient provision of spaces to plug in and network personal laptops

· provide technical support for personally owned laptops

· allow access to external online services where this does not compromise network security or student safety

To meet the needs of diverse student groups, institutions should:

· Identify the barriers experienced by particular sub-groups such as international, work-based, disabled and part-time students

· Offer targeted support

· Ensure learners have opportunities to reflect on their own needs and plan their own development

· Support individual choices, including choices about technology use/non-use, and time/place of study 

Institutions should continually elicit and respond to learners' experiences of learning, understanding that technologies are an integral aspect of that experience, for example by:

· ensuring recognised structures for learners to represent their views on the curriculum, e.g. via course reps, Student Union Representatives, Student Liaison Officers.

· developing formal links to national bodies representing learners such as the National Learner Panel for further education, National Union of Students, UnionLearn

· involving learners in multi-role teams to contribute to the next-generation academic experience (curriculum planning, design of technology rich learning environments, provision of ICT learner support)

(2) to the JISC: opportunities for further development:

A consultation session around recommendations for further work in this area is being held with the Learning and Teaching Practice Experts Group on 8th July. A selection of recommendations from the Support and Synthesis team follows:

1. Support further work to characterise the development of learners in relation to technology (access, skills, practices, creative appropriation) and the factors significantly affecting learners' different experiences (e.g. prior experience with technology, self-efficacy, conservatism/risk). Elements of this work could include:

· Evaluating the outputs of other projects and programmes, using methods developed by this programme where suitable, for evidence of JISC-funded interventions that have been beneficial to the learner experience. (This has already been undertaken)

· Developing a set of learner-centred case studies focusing on positive impacts of technology use on their overall learning experience and outcomes

· Further work focusing on the experiences of specific groups such as work-based, international and older learners

Outcomes are likely to be very useful to developers of all kinds, practitioners and support staff, and to learners themselves for self-analysis and action planning.

2. Consider funding pilot projects which further explore learners experiences around some or all of these key themes:

· the development of digital literacies, and their transfer across contexts e.g. social, workplace and study

· the integration of personal and institutional technologies; 

· the role of technology in enhancing assessment and feedback;

· peer learning using social software;

· the role played by learners' attitudes to risk and beliefs about technology in their efficacy as learners

3. Consider further investigative work with institutions (e.g. institutional case studies) to illustrate:

· embedding the learner voice into institutional processes

· embedding of recommendations and materials from the programme (for example in ITT/staff development), including any evidence of benefits realisation

· institutional level practices which have a tangible benefit for the learner experience, building on enablers/barriers already identified by the programme

4. Consider further work, potentially in partnership with HEA Subject Centres and projects within the current Curriculum Delivery and Design programmes, to investigate:

· course-level practices which have a tangible benefit for the learner experience, building on enablers/barriers already identified by the programme

· the role of tutor skills on learners' experiences of learning

· embedding of learner perspective into curriculum design and delivery processes

· impact of curriculum frameworks that explicitly respond to the changing requirements of learners working and living in a digital age

5. Build partnerships and channels of communication with learners themselves, acknowledging that access to JISC networks, services and resources is no longer always mediated by an institution or formal curriculum

6. Build partnerships and channels of communication with staff working directly with learners, particularly around specific uses of technology, for example: careers and guidance staff, learning/learner development staff, ICT support staff, WP staff, following JISC's already excellent practice in working with library, senior ICT and accessibility staff. There is a need to ensure these findings are understood outside of the e-learning research community.

7. Further develop and communicate the materials available through the programme web site, for example to support the curriculum design and delivery, OER and lifelong learning programmes; AND/OR build on the expertise and outcomes of the programme to develop an ongoing support capability, based around engaging learners in technology-related evaluation, and ensuring the learning experience is fully embedded into JISC's development agenda.

8. Work in partnership with Becta to conduct follow-up studies with a focus on learners in FE and ACL.

9. Investigate impact on learners of changes in academic knowledge processes, for example the OER movement, digital research, how knowledge is shared, used, valued, created and critiqued in communities; institutional knowledge/content management strategies; digital scholarship and notions of criticality and originality

10. Investigate how this programme's findings can inform development in the space of personal learning environments.
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