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Information for participants

[A good way of presenting project information to participants is as a set of frequently asked questions, as outlined below. Of course you will need to fill in your own answers, and you may well need to adapt the suggested questions to suit your own project’s needs. Test out your information sheet on a couple of learners to make sure it covers the issues they are concerned about, and makes the project sound interesting and worthwhile!]

Who are <name of project>?

Explain briefly who you are, e.g. which institution(s), department(s) or service(s) you are affiliated to, so that learners can be reassured that you have the necessary authority and credibility. You do not need to go into lengthy explanations about your funding.

What is <name of project> about?

Explain your aims, making sure that you use ideas and language that are relevant to learners’ interests. You could give a brief, neutral account of the technology or intervention that you are evaluating (for example: what it does, who is using it, when it was adopted). But make sure you don’t say anything that could influence learners (for example: why it was chosen, how successful it has been elsewhere, etc).

Why am I being asked to get involved?

Explain how learners have been selected to take part (if appropriate), or just that you are looking for a representative group of learners to give their point of view.  

What will I have to do?

Explain exactly what will be required of participants, including when and where they will have to attend (if relevant) and how much time you expect their participation to take.  If you will be using audio or video recording and transcription, tell them about this. If you will be asking learners to contribute to e.g. an audio log, diary, blog or online discussion forum, make sure you include detailed information on how to access and use the relevant software, possibly as a separate hand-out.

How will my views be taken into account?

Explain what will happen with the findings of the study, for example that changes might be made to improve the experience of other learners in the future. 

What about…?

Anticipate any objections, concerns or misapprehensions that learners might have. For example, they may think that their competence is being assessed, or that tutors will find out what they think. Use this opportunity to reinforce the fact that they are doing the evaluating. Reassure them that nothing they say will have any bearing on their studies, and that nobody except the research team will know what they have said.

If there are any incentives for learners to take part, make sure you mention them prominently.

Be sure to end with a warm invitation to take part in the study, and thanks for participants’ time.


