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Evaluating the learner experience: 
further resources

Other relevant reading

Anderson, P. (2007) What is Web 2.0? Ideas, technologies and implications for education.  Bristol: JISC: http://www.jisc.ac.uk/media/documents/techwatch/tsw0701b.pdf
Becta (2007), Emerging technologies for learning, volume 2:

http://partners.becta.org.uk/page_documents/research/Emerging%20Technolgies_2007.pdf
ECAR study of undergraduate students and information technology 2006/07, based on quantitative data from nearly 30,000 students at 96 HEIs: http://www.educause.edu/ir/library/pdf/ERS0607/ERS0607w.pdf
Freshminds (2007) Understanding Digital Inclusion, a research summary produced for the UK Online Centres in May 2007, drawing together data from more than 80 sources: http://www.ukonlinecentres.co.uk/downloads/DigitalInclusion_A_discussion_of_the_evidence_base.pdf
FutureLab (2006) Social Software and Learning. Bristol: FutureLab: http://www.futurelab.org.uk/resources/documents/opening_education/Social_Software_report.pdf
Green, H & Hannon, C. (2007) Their Space: Education for a digital generation. London: Demos: http://www.demos.co.uk/files/Their%20space%20-%20web.pdf
JISC (2006) Summary of learner experience theme of the online JISC conference 2006: http://www.jisc.ac.uk/media/documents/programmes/elearning_pedagogy/ebook%20theme2_a4.pdf
Kennedy, G. (2006) Questioning the net generation: a collaborative project in Australian higher education. ASCILITE Conference December 2006: http://www.ascilite.org.au/conferences/sydney06/proceeding/pdf_papers/p160.pdf
Sharpe, R., Benfield, G., Roberts, G. & Francis, R. (2006) The undergraduate experience of blended e-learning: a review of UK literature and practice undertaken for the Higher Education Academy: http://www.heacademy.ac.uk/4884.htm
Understanding Digital Inclusion - a research summary produced by FreshMinds for the UK Online Centres in May 2007 drawing together data from more than 80 sources. Summary pdf  Download the full report 

Other relevant projects

A number of outcomes from Phase 1 of the Learner Experience of e-Learning projects are available from the JISC web site: http://www.jisc.ac.uk/whatwedo/programmes/elearning_pedagogy/elp_learneroutcomes.aspx
See in particular the final reports from the LEX and LX projects, the four guides from the Synthesis and Support project, and the Learner Voices publication.

Student Experience of e-Learning Laboratory (SEEL), a Higher Education Academy funded Pathfinder Project being run by the University of Greenwich. The project seeks to examine the student experience and use the findings to engage in curriculum renewal: http://seelblog.gre.ac.uk/
The SPIRE project, a JISC funded project with Oxford University and Penn State university focussing on the use of Web 2.0 technologies. See especially the results from a survey of 1400 students about their online tool use: http://spire.conted.ox.ac.uk/cgi-bin/trac.cgi
Digital Natives, a US research project investigating further Prensky’s notion of the digital native: project wiki at http://www.digitalnative.org/
Hearing the student voice, an ESCALATE funded project involving Napier, Leeds Met and UCE and Westminster. The project is running events and supporting case studies which promote the use of the student voice to enhance professional development: http://www.napier.ac.uk/studentvoices/
Educating the Net Generation, project at the University of Melbourne with funding from the Carrick Institute to investigate how commencing first year students and their teachers use technology-based tools in their everyday lives and to support student learning: http://www.bmu.unimelb.edu.au/research/netgen/index.html
Opening the Door to Learner Participation in Projects. In putting together a bid to JISC, Paul Richardson and Graham Hall from Coleg Harlech asked a small group of students about the social software technologies they were using and why. The answers provide an interesting snapshot of the student experience at Coleg Harlech: http://www.elearning.ac.uk/features/learnerpartic
Projects funded under Phase 2 are as follows:

	STROLL-STudent Reflections On Lifelong eLearning 

University of Hertfordshire partnered with Hertford Regional College


	A longitudinal view of learning journeys across two years and three academic cohorts; from FE students through to graduating students at the end of their 3 year BSc/BA programme
	Amanda Jefferies
a.l.jefferies@herts.ac.uk

	Students’ Blending Learning User Patterns (BLUPs). 
University of Warwick partnered with the University of Northumbria
	A longitudinal view of learning journeys across two years and three academic cohorts; from FE students through to graduating students at the end of their 3 year BSc/BA programme
	Mark Childs
m.childs@warwick.ac.uk


	Learners’ experiences of blended learning environments in a practice-based context (PB-LXP)
The Open University
	This project focuses on students studying work-based courses and  students experience and use of technologies in different locations, including their work places. 
	Grainne Conole

g.c.conole@open.ac.uk

	THEMA : Exploring the Experiences of Master’s Students in Technology-Rich Environments
Oxford University Computing Services
	An institutional study of students engaged in full-time and part-time Master’s degree programmes at the University of Oxford.
	Liz Masterman
Liz.Masterman@oucs.ox.ac.uk


	e4L (e-learning for Learners)
The University of Northampton partnered with Northampton College and Northamptonshire Adult and Community Learning
	This project focuses on learners’ changes in attitude to e-learning provision as they progress in different educational contexts. The study will centre on those students in HE who move between institutions and subject levels over the course of their study.
	Rob Howe
rob.howe@northampton.ac.uk

	Learner Experiences across the Disciplines (LEaD)
University of Edinburgh
	This project is undertaking a study of first-year students from a variety of different entry routes and across a variety of subject areas at the University of Edinburgh . It will focus on "critical moments” including the impact of learning technology on learners' transition to University and how their use of learning technology changes as they progress through their first year.
	Judy Hardy
j.hardy@ed.ac.uk

	Disabled Learners’ Experiences of e-learning (LExDis) 

University of Southampton
	The LExDis project will explore the e-learning experiences of disabled learners within The University of Southampton. The overarching aim is to increase our understanding of the many complex issues and interactions introduced by disabled learners’ requirements for accessible e-learning, compatible assistive technologies and effective learning support.


	Mike Wald
M.Wald@soton.ac.uk

	Support and Synthesis project 

Oxford Brookes University partnered with Ellen Lessner of Level Learning, National Institute of Adult Continuing Education and Helen Beetham , Independent Consultant
	The project will arrange and facilitate regular opportunities for the learner experience projects to meet and share their work, with expert input and guidance from members of the project team. The projects will be additionally supported by visits from the synthesis project team and an online wiki space to collate resources and allow for easy communication.
	Ellen Lessner
ellen.lessner@ABINGDON-WITNEY.AC.UK




Useful research/evaluation tools

There are some good methodological resources for evaluation available on the Teaching and Learning Research Programe web site: http://www.tlrp.org/capacity/index.html&nbsp 

The top 100 tools compiled by e-learning professionals are collated at: http://www.c4lpt.co.uk/recommended/top100.html. Have a look at: Yugma (https://www.yugma.com/index.php ), Zotero (http://www.zotero.org/ ) and Voicethread (http://voicethread.com/ ) to see examples of a free virtual meeting place, a referencing system and a site dedicated to voice recordings added to picture artefacts.
