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Online Resources

In order to make the outcomes of EPICS-2 more accessible, particularly for those with an interest
in a specific part of the project, the project Website includes the following:

EPICS-2 Final Report page and Sub Reports

http://www.epics.ac.uk/report

Executive Summary

A 2 page overview of EPICS-2.

Postgraduate Pathways Report

26 page report detailing our work to support personalised learning
pathways for postgraduates across the region.

Mobile Technologies Report

19 page report detailing our work with JANET txt and alternatives
for asynchronous technologies to support ePortfolios.

Case Study - Northumbria
University

5 page case Study of use of ePortfolios to support Professional
Development in Business Information Systems

Interoperability Case Study

Using LEAP2a as a mechanism for transferring real student data

Case Study - Sunderland
University

Piloting of an ePortfolio with nursing students

Using XCRI-CAP

information sheet - Using XCRI-CAP for sharing workshop

JANET txt

information sheet - Integrating texting services using JANET txt

Federated learning
opportunities

information sheet - Sharing postgraduate training opportunities
on a regional basis

Additional Resources and Technical Information

http://www.epics.ac.uk/report

EPICS-2 Project Summary

Presentation which gives an overview of the project.

focus-group.ppt

Presentation used during focus groups held to understand
requirements - includes focus group questions and ground-rules

functional-requirements.doc

Functional requirements for the PGR proof-of-concept system

proof-of-concept.zip

Source code (PHP) for the proof-of-concept system

proof-of-concept.sql

Database table code (MySQL) for the proof-of-concept system

xcri-cap-feed-specification.doc

Specification for the XCRI-CAP feed used for the transfer of
events details from training providers to a regional hub

web-service-specification.doc

Source code (PHP) for the prototype system for the transfer of
training records

web-service.zip

Web service and SOAP message specification for the transfer of
training records to systems such as ePortfolios

Software: An Updated version of ePET is available http://www.eportfolios.ac.uk/downloads
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1.0 Executive Summary
Introduction

EPICS-2 was a collaborative project which made a significant impact on the development of
support for personalised learning, work-based learning (WBL), and life-long learning. This was
anl8 month initiative, funded as part of the JISC e-Learning programme, ending March 2009. It
built on the considerable success and deliverables of the EPICS project around technology,
pedagogy and governance relating to ePortfolios and Personal Development Planning (PDP).

Key Outcomes

The project deliverables are of relevance to
the achievement of the vision for more flexible
approaches to learning and teaching,
personalised and life-long learning (see
HEFCE revised e-Learning strategy, 2009).

Our case studies advanced understanding of
ePortfolio/PDP; embedding in the context of
the curriculum proved vital for engagement.

The project provides valuable insights into
incorporating blogging and social
networking into institutional systems and the
interplay between these and the use of
external sites in learning.

We developed a working model for the cross-
institutional sharing of learning opportunities
for postgraduate researchers, using XCRI-
CAP, which is likely to have wider applicability.

Work on interoperability standards for
lifelong learning complimented 2 JISC-
CETIS projects, shaping national standards.

We learnt valuable lessons on technology &
user acceptance from work on supporting
learner-owned mobile devices (JANET txt).

The project contributed to the community of
practice with Regional Forum events and
other activities. EPICS-2 also contributed to
the JISC community, working with other
initiatives (COMPORT, Leap2a, XCRI, JANET
txt, JISC RSC Northern & JISC InfoNet).

There are significant continuity activities with
use of ePortfolios/blogs being rolled out
beyond the 600+ learners directly involved in
the project. EPICS-2 was also a building block
for other innovative initiatives including
fDynamic Learning Mapso

The ePET portfolio, including developments
from EPICS-2, is now freely available to the
JISC community.

a BLd| iMiHEO .

F— ePortfolios, B logs and Social

_ Networkin g

Blogs and elements of social networking were
incorporated into an existing ePortfolio
(6ePET6), with
evidencing structured outcome/skill sets. This
was piloted in a range of programmes at
Newcastle University, Gateshead College
(JISC COMPORT project) and Sunderland
University. Northumbria University also
contributed a case study using the Blackboard
portfolio.

High levels of engagement were seen in some
programmes, with effective use of blogging to
evidence professional standards and use of
community areas for discussion. The project
evaluation identifies factors which influence
uptake and provide evidence that some
learners found ePortfolios/blogs useful for
reflection and staying in touch whilst on
placements / WBL.

There was a distinction in some cases
between more formal use of the institutional
portfolio/blog for
shared with tutors and peers and informal
discussion limited to a sub-set of peers on
external social networking sites.
Professionalism was an issue raised in both
contexts. Further details at www.epics.ac.uk

r4¢. Personalised learning
% Pathways for Postgraduates

We developed a working model for
sharing training opportunities for Postgraduate
Researchers (PGRs) amongst the 5
universities in the North East of England.

The aim is to widen the range of opportunities
for PGRs (including part-time and distance
PGRSs). The model built on a broad
consultation process involving the training
providers and PGRs across the region.

Page 5 of 62
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Executive Summary (cont.)

Outcomes of this work include:

e a Aproof of concepto
hub which aggregates feeds of information
from multiple training providers, presenting
them to PGRs as a single navigable,
searchable menu of events from across
the region.

e Specifications for event feeds, based on
the XCRI format and a Web Service to
allow training and attendance records to
be sent from a training provider and be
i mported into
systems.

Regional Forum

The Regional forum was established
in 2004 to share good practice and
help develop capacity for PDP and
ePortfolios in the North East.

. Forum events are open to those
outside the project partners.

- Five Forum events supported by
the EPICS-2 project were hosted at the
partner institutions.

Life-long Learning

Newcastle Universityos
ePortfolio interoperability led to the EPICS-2
project being extended to allow us to take a
lead role in the development of the emerging
LEAP2a standard, through the PIOP project.
Newcastle University has been able to
successfully implement the LEAP2a standard
in the ePET ePortfolio, and has taken a lead
role in the further development and refinement
of that standard.

Mobile technologies for WBL
We researched a number of
options to allow students to add
content to their ePortfolio through
mobile technologies, and

successfully piloted a system using JANET txt

that allowed undergraduate students at

Newcastle University to add blog content via

text message.

ePET Portfolio

The ePET ePortfolio system has been updated
during the course of the EPICS-2 Project. A

student s %0 Publicdtions®s °©F

refined version of this is now available as an
online demonstration, or as a download on the
ePET project website (www.eportfolios.ac.uk).

regional i nformati on

Conclusions

The project undertook a range of activities to
advance our support for personalised, work-
based learning and life-long learning. The
outcomes are of relevance to the achievement
of the vision for more flexible approaches to
work-based learning and life-long learning
(see HEFCE revised e-Learning strategy,
2009) and the effective delivery of PDP (see
revised QAA guidelines for PDP, 2009) .

ot her

Cotterill SJ, Horner P, McDonald AM, et Al.

Blog for learning: blogs and social

networking with explicit sup  port for skills

and learning outcomes, within an integrated
ePortfolio. Proc. ePortfolios, identity and
personalised learning in healthcare education-p91
6, 2008 Newcastle. (ISBN 971890578866-2)

Edney M, Cotterill SRegional solutions for
linking po stgraduate training systems and
ePortfolios. Proc UK GRADYNE Hub

0 e Re s e @onferdnee D@rham, 2008

Horner P, Cotterill SIMeeting the ePortfolio
Interoperability Challenge. Proc. ePortfolios,
identity and personalised learning in healthcare

Bdu&wnl 247 208Nevicatl€. N

Cotterill SJLearning with Web 2.0: hype or
reality? Proc. Festival of Learning 2008, Carlisle

Cotterill SJ, White A, Currant BUsing Web 2.0
to support PDP PDRUK, Centre for Recording
Achievement, 2007, 12:§.

Clark W and Adamson J (2008)As s es s ment
an ePortfolio: developing a taxonomy to

guide the grading and feedback for Personal
Devel opment ,Prattidonan Resegroh

in Higher Education (in press).

Cotterill SJHorner P, Gill S et al.Beyond the
Blog: getting the right level of structure in
an ePortfolio to support learning.  Proc.
ePortfolios 2007, Maastricht.

Further Information & Resources
http://www.epics.ac.uk
S.J.Cotterill@ncl.ac.uk
Paul.Horner@ncl.acku
Martin.Edney@durham.ac.uk
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2.0 Background

EPICS-2 included a broad range of activities which related to national, regional and
institutional requirements around personalised learning, support lifelong learning and work-
based learning.>** The project built on the considerable success of the EPICS regional
ePortfolio project®® which was funded as part of the JISC 07/04 Distributed eLearning
Programme (DeL). The outcomes of this initial EPICS project spanned technology,
pedagogy and governance related to ePortfolios to support personal development planning
(PDP) and case studies to develop and model the transfer of life-long learning data between
institutions. This itself drew on regional interest in PDP and a body of work in developing and
implementing ePortfolios and systems support for PDP funded by JISC, HEFCE and DfES.’

3.0 Aims and Objectives

1. Develop expertise and capacity through partnership and collaboration: to support
the uptake and effective use of PDP/ePortfolios across the region by:

¢ Building on the Regional Forum established in the first EPICS project, the project
will fund new Forum activities including focussed support for the aims and
objectives of this project. The Forum, open to members beyond the partners of
this project, will continue to be an effective vehicle for the sharing of good practice
and contributing to the development and implementation of PDP/ePortfolios
across the region.

e Recruiting further subject areas in each of the existing partner sites.

¢ Engage with new partners from the FE and other sectors, as possible and
appropriate (dependent on their priorities, affiliations, pedagogies, processes and
technologies).

2. Develop and improve support for personalised learning and work-based learning
by:
e Large-scale pilots to evaluate the use of ePortfolio to support personalised

learning pathways, including use and extension of software developed in previous
JISC projects.

¢ Undertaking a review of technologies and associated pedagogy used to support
Work-Based Learning in the North East, to share and promote good practice
regionally & nationally.

e Large-scale pilots to evaluate the use of ePortfolios, Blogs and Social Networking
to support learning and PDP

3. Supporting mobility and life-long learning by:

e Embedding personal learning with mobile technologies, including the development
of solutions for mobile portfolio/blogging with asynchronous connection to Web-
based portfolios. This will complement existing work with mobiles undertaken by
CETL4HealthNE projects, which has concentrated on synchronous Wifi
connection to online portfolios.

e Embedding the transfer of real data from undergraduate to postgraduate

% The Future of Higher Education, Department for Education and Skills, 2003.

® Leitch Review of Skills, HMSO, 2006. http://www.hm-treasury.gov.uk/leitch_review_index.htm

* Burgess Report, Universities UK 2004.

® The initial EPICS project: http://www.epics.ac.uk/?pid=173

® Horner AP, Cotterill SJ, Ingraham B, Gill S, et al. EPICS T outcomes of a regional ePortfolio initiative
to support life-long learning. Proc. ePortfolios 2006, Oxford.

" See: http://www.eportfolios.ac.uk
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ePortfolio using methodologies developed in the first EPICS project (learning
lessons from transfer of real data).

Pilot the transfer of real ePortfolio data between FE and HE, working with the JISC
funded ComPort project®.

Producing ePortfolio exemplars using 2 or more identity management systems
(OpenlD, Liberty Alliance, Shibboleth/CAS). This will be complementary for other
identity management initiatives planned in the region.

Engaging with emerging specifications and standards to facilitate the robust and
efficient flow of ePortfolio and PDP data between institutions, including
participating in the JISC-CETIS Portfolio SIG. Development work will support the
IMS ePortfolio standard.

4. Evaluating the impact of the project: evaluating the impact of ePortfolios and PDP in

the
[ ]

region:
Evaluating the impact of the project with new partners

Evaluating the efficacy of ePortfolios in the new pedagogic areas (personalised
learning pathways, blogs, WBL etc.)

5. Maximising the impact of the project: documenting and disseminating the outcomes
of the project and its evaluation and engaging with other high impact projects within the
region and wider:

Developing and delivering a detailed dissemination strategy (in conjunction with
other funded projects and the JISC) which will include workshops with the partner
sites (embedding), and wider audiences (understanding/awareness) within and
beyond the region

Making an updated version of the ePET portfolio® freely available to the JISC
community.

Adding value to institutional and other initiatives (including CETLS) in the region by
ensuring that this project complements institutional requirements

4.0 Methodology

4.1 Project Structure

The project was divided into a number of Work Packages and Case Studies which are
designed to meet the aims and objectives of the project:

Project management and set up (WP1)
Developing expertise and capacity through partnership and collaboration (WP2)
Large-scale pilots of ePortfolios, blogs and social publishing (WP3)

Review of technologies and associated pedagogy used to support Work-Based
Learning (WP4)

Supporting personalised learning pathways for postgraduate students in a regional
context (WP5)

Supporting life-long learning (WP6)

Identity management exemplars (WP7)

& ComPort: A comparative study of ePortfolio implementation in WBL.
http://www jisc.ac.uk/whatwedo/programmes/programme_elearning_capital/el_heinfe/comport.aspx
o http://www.eportfolios.ac.uk/ePET
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e Personalised learning environments i mobile technologies (WP8)
e Evaluation (WP9)
e Dissemination and documentation (WP10)

e Updated version of the ePET portfolio freely available to FE/HE community (WP11)

The project employed Case Study methodologies and mixed methods for evaluation
(questionnaires and focus groups).

4.2 Design of Blog and Community Publishing to Support

Sandra'S‘Blo?\ :‘K\W

Personalised Learning

Tales from Newcast!

Search Census information online! Sandra’s Blog

sted by SandraZ, Tue, 10/07/2007 [
Tue, 10/07/2007
| found this very useful.

Welcome Student One

see http://www 1901censusonl}

g} My Skills e
. 2 Edit Comment
1 3

My Elo Reod Edit My Key Skills Attach a File | Email Exit | Sandra's Blo:

@ vEea This is where st| 8] ty¥ey siits | J ‘ B
grou P Blog entry: Search Census information online! = Add Entry

\ My CV Blog Setting
% ¥ ed by SandraZ, Tue, 10/07/2007 Add value to your blog entry by associating it with one or more Key Skills (if Sl

applicable). This will help you build up a record of your development and = Search
Tue, 10/07/2007 : : ; 3 2
Id achievements. Your blog entry will be linked into other parts of your portfolio (see: Key s Recent comments
My Falder The Combined Studies Centre Skills and Cross-refs). S
multidisciplinary undergraduate] = Show Titles Onl
> . . unit and not a teaching departn)  Check the relevant boxes, then click on the Save button
tn Meetings with yo  registered . or Exit without changing skills. (you can edit these at a later date) « Back to ePortfolio
> Read more Ciaa
2 Edit Comment ™ Communication
[~ Written Communication Grfagones
Action Plan Summer commul I Interpersonal Communication

I Oral Presentation I

.
™ Team Work A T
™ Planning and Organisation = hisory research

I Initiative

)>

L=

D h ect o = Introduction
research pro I Adaptability = Placement Journal
) . I~ Numeracy

D Literature Review ¥ Computer literacy

My Communities
Save
= Combined Studies Year 1
2007/8

Figure 1. Unstructured blog linked to structured outcomes/skills

We designed a blog which has explicit support for structured learning outcomes / skills, with
the learner able to opt to share blog entries with defined communities*®** This was integrated
within the ePET portfolio so that learners could blog their achievements and use them to
evidence one or more outcomes/skills (Figure 1).

1% Cotterill SJ, Horner P, Gill S, et al. Beyond the Blog: getting the right level of structure in an
ePortfolio to support learning. Proc. ePortfolios 2007, Maastricht.

1 Cotterill SJ, Horner P, McDonald AM, et al. A Blog for learning: blogs and social networking with
explicit support for skills and learning outcomes, within an integrated ePortfolio. Proc. ePortfolios,
identity and personalised learning in healthcare education. p91-6, 2008 Newcastle. (ISBN 978-1-
905788-66-2)
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Whilst there is good practice for use of blogs in education a common shortfall is that learners

often donodt us e

t a gupe imngongisteratly. €hgs can bespmllematinija o

sub-set of blog entries needs to be used for a specific purpose, such as assessment. It was
our rationale to link structured outcome / skill sets into an unstructured blog, with blog entries

automatically cross-r ef er enced in the O6My Ski

Personalisation

The ePET portfolio has a high level of programme-level customisation. To support the

| s 6

personalised learning agenda we added the unstructured blog (above) and greater

customisation for individual learners (Figure 2) in a number of ways:

ar ea

e Ability to add personal outcomes/skills to those of the programme and have these

' i nked i nt o tSkilsésdrtiomafthegpartioliod My
Personalised look and feel for the blog

Personalised title and strap line for the blog

User specified screen hame in place of student-number / username
A component to encourage reflection on cross-module learning

1 . Edit [ Categories My Profile My Buddies Exit

Settings for. pgcel

Blog Skin

iE [ Swirl - Green

_’_] (change the look and feel of your blog!)

Blog Titles

.J My Skills

Blog Title [Jane Bloggs's Blog

Strap Line ﬁGCExcned'

{a catchy sub-headingl)

Buddy List !Buddy List

(heading for side menu)

Update

My Screen Name

Screan Name [JaneB

Update

{(a short nickname!)

Privacy Settings

Note: you can customise the privacy level
of each blog entry as you create or edit them

|

My Email address [Don't show my Email address
Public Directory [ Don't show my name ¥|
Update |

Institution Directory |Sho-.~: my name

>

$+EECEEE

My Skills
Subject Knowledge and Understanding
Cognitive and Intellectual Skills
Self-Management Skills
Interaction

Application

Figure 2. personalisation features in ePET

Learners can add their own

skills, in addition to those of
Their programme

Uptake of personalisation features by PGCE students (see 5.4 below):

Customised blog title (def &% t was
Bl og O6strap | inebd 75%
Customi sed Obl og skinb 51%
Customised screen name (default was username) 38%
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5.0 ePortfolios, Blogs & Social Publishing

5.1 Overview of Case Studies

(Northumbria University)

# Case Study Description

CS1 | Combined Studies Portfolios to support personalised learning
(Newcastle University) pathways and encourage reflection on cross-

module learning.

CS2 | Speech and Language Sciences | ePortfolio/blogs/social publishing to support WBL
(Newcastle University)

CS3 PGCE ePortfolio/blogs/social publishing to support
(Newcastle University) learning & WBL

CS4 | Education ePortfolio/blogs/social publishing to support
(Gateshead College) learning

CS5 | Overseas Nursing & Clinical ePortfolio to support learning & WBL
Skills
(Sunderland University)

CSsé6 Employability Skills ePortfolio to support employability & LLL

N.B. Case Study codes differ to those in the original project proposal. CS3 & CS6 were
additional case studies, not in the proposal and the scope of CS5 was extended from
nursing to also cover clinical skills.
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5.2 Combined Studies (Newcastle University)

The ePET portfolio was customised and piloted with students on the Combined Studies
programme at Newcastle University. The programme allows students to select their learning
from a diverse range of subjects and to try new ones, without committing to three full years
in a single unknown subject area. The portfolio was piloted for a full academic year and
evaluated in its ability to help support learning and PDP in a cohesive way for students
learning across a potentially diverse range of subject areas.

Figure 3. ePortfolio view for a Combined Studies student

Evaluation Summary:
e Cohort: students commencing October 2007 (n=119)
¢ Modest engagement: av. 28 logins per student in 18 months (range 1 -168)
e Minimal engagement prior to assessed assignment in Semester 2, Year 1

¢ Mostly used CV/skills (assessed), limited use of cross-module learning log

Jilt hel ped me se:

using that my modules shared and LAtoo ti
sort of helped me develop those consumin
furt her o

J il had to write
me think about what modules and
what aspects of each module |
enjoy, while writ

LAadidn't really
| needed to put down as
evidenceo
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