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Web Usability Expert review: Cognitive Walkthrough method

Step through the task sequence.  At each step ask the four questions below.  Answers should be Yes or No with additional comments to explain (particularly in the case of No answers).

1. Does the action match the user’s goal at that point?

2. Will the user see the action is available?

3. Will the user recognise the action is the one they need?

4. Will the user understand the feedback they receive?

Cognitive Walkthrough task

http://www.reigate-banstead.gov.uk 
The stated aim of the Reigate and Banstead Council website is as follows:

“Reigate & Banstead Borough Council provides its website as a comprehensive guide to the Council's services together with information on living and working in the borough. It also provides a range of online application forms for various Council services”

Using the four question provided step through the task sequences below.

UA – User’s action

SD – System display

1) Find out about services where I live

UA1 – Type in postcode and click the go button [RH1 3PN]

SD1 – Page changes to terms and conditions

UA2 – Click accept T&Cs

SD2 – Page changes to list of individual addresses

UA3 – Click on house number and press submit

SD3 – Page changes to content with in text links

UA4 – Chose one of the links to find out more information

SD4 – Page changes to content page with back button

UA5 – Click on back button to return to index page

2) Find out how to pay a car parking fine

UA1 – Click on ways to pay link, top left of screen

SD1 – Page changes to content page

3) What connections there are from Reigate train station?

UA1 – [From homepage] Click on transport & streets in left navigation

SD1 – Page changes content and left navigation options change

UA2 – Click on train travel in left navigation

SD2 – Page changes content, left navigation options change and links appear in middle of page

UA3 - Click on See what connections… in middle of page

SD3 – Display content page

4) Return to the home page from the current page

UA1 – Click on home in breadcrumb trail

SD1 – Page changes to homepage

5) Find the Implementing Electronic Government review panel’s report

UA1 - Click on Council & Democracy in left navigation

SD1 – Page changes content and left navigation options change

UA2 – Click on committee meetings in left navigation

SD2 – Page changes content and left navigation options change

UA3 – Click on committees in left navigation

SD3 – Page changes content and left navigation options change 
UA4 – Click on overview & scrutiny in left navigation

SD4 – Page changes content and left navigation options change 
UA5 – Click on review panels in left navigation

SD5 – Page changes content and left navigation options change 
UA6 – Click on 2004/5 in left navigation

SD6 – Page changes content and left navigation options change 
UA7 – Click on IEG scrutiny in left navigation

SD7 – Page changes content and left navigation stay the same 
UA8 – Scroll for report
6) What parks there are in the borough

UA1 – Click on leisure in left navigation

SD1 – Page changes content and left navigation options change

UA2 – Click on parks & countryside in left navigation

SD2 – Page changes content and left navigation options change, links appear in middle of page

UA3 – Click on parks & playgrounds in middle of page
SD3 – Page changes content and left navigation options change, links appear in middle of page

UA4 – Click on directory of parks (left or middle of page)
7) Return to the leisure page from the current page

UA1 – Click on leisure in breadcrumb trail

SD1 – Page changes to leisure index page

