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	Outline Project Description
The project was to design and host two consecutive workshops to investigate and explore the challenges and achievements in digitisation and e-content specifically within the Humanities.  The first workshop was open to researchers at all levels and interspersed information sessions and summaries of digital resources with reflective papers by researchers using such materials in their research and teaching.  The second workshop was open to doctoral students interested in learning more about using digital resources.  Both workshops offered the opportunity to learn more about how these resources are working in practice, and to gather information about what challenges and benefits result from their increasing presence in research and teaching.
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Executive Summary

In our recent studies of digitised materials for the study of history, it became clear that for some resources, one of the biggest challenges to achieving lasting impact is the difficulty in connecting with potential users, including researchers, teachers, students, and the public. This workshop focused on attracting historians and research students with an interest in learning how digital collections can enhance and potentially transform the research they do, as well as those involved in creating digitised collections. The workshop took place over two days. The first day was for all participants, and focused on highlighting exemplar collections and demonstrating the possibilities for research that they enable. This day of the workshop brought together digitisation project staff, library professionals, researchers, students and other users to generate discussion about the usefulness, challenges, problems and benefits of using digital resources in historical research. We had 46 participants for this portion of the workshop.

The second day focused on research students. During this portion of the workshop, students were presented with the practical aspects of working with digital collections of historical materials, and were helped to connect their research interests to the possibilities opened up by digital materials. In our research, it is clear that attitudes toward using technology to enhance research are established quite early in a researcher’s career, and that exposure to best practices in this arena have lasting effects on research habits. We had 17 participants for this portion of the workshop.
Background

In our recent JISC funded study, The Usage and Impact Study of JISC-funded Phase 1 Digitisation Projects & Toolkit for the Impact of Digitised Scholarly Resources
(TIDSR), it became clear that for some digital resources, one of the biggest challenges to achieving lasting impact is the difficulty in connecting with potential users, including researchers, teachers, students, and the general public. In addition, disciplinary habits among history researchers and students are often such that digital resources have not always been as enthusiastically sought out as the creators of the resources may have hoped.  These workshops focused on attracting humanities scholars and research students with an interest in learning how digital collections can enhance and potentially transform the research they do, as well as those involved in creating digitised collections.  
Aims and Objectives

In our previous study (TIDSR), we found that digitisation projects had limited methods and resources for gathering data about their users, and therefore had only scant information about how these resources can be used in research and teaching.  While our project addressed these concerns and offered some solutions in the form of a toolkit
, we felt that more could be done to bring digitisation project staff and researchers together in order to maximise the impact of digitised resources on their actual and potential users.  An additional finding of our previous project concerned important stakeholders in these resources, such as librarians and custodians of original (analogue) materials which formed the basis of the digital collections we examined, who were often overlooked in gathering data about usage and impact of digitised resources.  Our workshops brought together project staff, library and archive professionals and humanities scholars who had made (or were keen to make) use of digitised resources such as those funded by JISC’s digitisation programmes.
In addition to these key stakeholders, we aimed to appeal to researchers who were interested in finding out more about these resources, but who had tended to shy away from university training in e-resources.  Our research has shown that researchers can be nervous of engaging with digital resources, as these are sometimes considered to be fostering ‘sloppy’ or insubstantial research.  By presenting information sessions alongside academic papers from leading scholars in various fields of research, we aimed to show that such research has academic legitimacy, as well as interest and novelty.
The workshops took place over two days.  The first day was aimed at a variety of participants, from established scholars to new graduate students, and from those with little or no experience of digital collections to those who are very familiar with such resources. The event focused on highlighting exemplar collections and demonstrating the possibilities for research that they enable, while reflecting on any challenges they present when used in research and teaching.  This first workshop brought together digitisation project staff, library professionals, researchers and other users to generate discussion about the usefulness, challenges, problems and benefits of using digital resources in historical research.  

The second day focused on research students.  During this portion of the workshop, students had the opportunity to get their hands dirty, so to speak, with digital collections of historical materials, and were helped to connect their research interests with the possibilities opened up by digital materials.  Aided by specialist librarians and experts on digital collections, this workshop encouraged early career researchers to investigate digital scholarly resources in an open environment, where their merits and potential pitfalls were rigorously and thoughtfully probed.  In our research, it is clear that attitudes toward using technology to enhance research is established quite early in a researcher’s career, and that exposure to best practices in this arena have lasting effects on research habits.  

The workshops enabled researchers at the Oxford Internet Institute to gather data from innovators, creators, custodians and users of resources digitised in each phase of JISC’s digitisation programme, deepening our understanding of how researchers are using these resources, as well as prompting new research questions and strategies.

Methodology

During the TIDSR project, we found that academic users of digital resources stated that they found traditional library or computer-lab based information sessions dull, basic and unhelpful.
  If problems were encountered during the use of digital resources, users were unlikely to ask for help from librarians.  Users described a different experience when discussing their contact with specialist subject training courses and taster sessions for online resources.  Dedicated information sessions set within the (in this case) History Faculties elicited much more positive responses, and were seen to be much more practical and useful in terms of generating and answering research questions.  It was therefore decided that the two workshops would be framed as specialist workshops.  
Another key point from our TIDSR project was that information sessions are perceived to be relevant only to absolute beginners, and that 'librarians... don't know as much as the students themselves do'.
  It was therefore important to design the workshops in such a way that they would be useful to novice users, but that the focus would be on passing knowledge between competent academic users.  The point here was to encourage knowledge sharing about how best to use digital resources within a specific academic context; rather than demonstrating the range of tools available within a resource, the emphasis was on demonstrating those tools that are likely to answer the kinds of research questions held by a community of users.
Of key importance to these workshops, but in particular to the first workshop, was the combination of information sessions with reflective papers from key scholars working in various research areas, and the opportunity to ask questions both of custodians/creators of digital resources and of those already using these tools for academic research and teaching.  In this way, the traditional demonstrations of digital resources were sandwiched within field-specific papers.  These information sessions have been found to be useful to both users and stakeholders of digital resources.  Data gathered during the TIDSR project, however, suggested that there often exists a disjuncture between those designing and presenting digitised resources and the communities for which these resources were created.  These workshops were specifically designed to overcome these challenges, and in addition to facilitate contact between academic research and teaching staff who are existing and enthusiastic users of these resources, and those who would like to become such.  
During both workshops, OII researchers were able to observe debate created by bringing these communities together.  Each session concluded with a discussion session where such debate was encouraged and recorded for further analysis.  In the second of our workshops, we were able to conclude the workshop with a roundtable session which followed the same format as the focus groups we developed during our TIDSR project.  These sessions were also recorded.
Implementation

Beginning with contacts built up during the TIDSR project, we devised a programme for the workshops that would cover key themes in the study of eighteenth, nineteenth and twentieth century history and related areas
.  We created a programme in which several themes guided sessions covering general information about key resources (given by scholars working in these areas), specific sessions about new or notable resources in this area, and finally a reflective paper given by an established scholar using digitised resources for teaching and/or research in the field.  The full programme for this event can be found in Appendix 1.  In many cases we were able to use previous research conducted during the TIDSR project to draw out key users of these resources, underlining the importance of the methods we proposed in the TIDSR toolkit to connect digitised resources with their users.  
In planning the doctoral workshop, we interviewed librarians, project staff of digital resources, members of the online cataloguing and reference service Intute (http://www.intute.ac.uk/) and Humanities scholars, in order to collect information about how information about digital resources is commonly delivered to research students and at what stage of their careers.  In doing so, we were able to devise a programme of presentations to enable students both to discuss their own knowledge and use of digitised resources, and to learn more about how to find, use, document and reference these resources.  The full programme for the doctoral workshop can be found in the appendix.  Again, our experience allowed us to anticipate some of the questions, problems and queries that came up at the doctoral workshop, having spent time with early career researchers during the TIDSR focus groups.  Fears of being accused of ‘sloppy research’ and a lack of academic rigour were largely combated through the previous day’s presentations by established scholars, all of whom were enthusiastic about the use of these resources, and knowledgeable regarding their benefits and potential pitfalls.
The workshops were advertised on the Oxford Internet Institute's website, on relevant listservs, on the website of the Institute of Historical Research, and details were circulated to university History and other related departments throughout the UK.  Doctoral students were invited to apply to attend the workshops on a fully funded basis.  We had intended to accommodate 10-15 students, but the standard of applications was high and due to savings elsewhere in the budget, we were able to invite 19 students to attend.  All students were invited to attend the first workshop free of charge, and many of those who made unsuccessful applications to attend the second workshop did so.  We set up audio recording of both workshops, in order to maximise the research potential of the events for OII researchers.

Outputs and Results

The main outputs of the project were two very successful workshops.  We received enormously positive feedback from speakers, students and other participants:
“Thank you again for your kind hospitality in Oxford last week, and for organising such a wonderful and productive workshop.”

“I had a really good time and learnt a lot from the various speakers.”

“Many thanks for the workshop last week which I found really stimulating and enjoyable and very worthwhile.”

“Thank you for your excellent hospitality and for setting up such an interesting event in Oxford last week. I hope you were pleased with the response - everyone I spoke to seemed delighted to be there. I know I was.”
“Many thanks indeed for the excellent workshop you hosted on Thursday.  The afternoon was directly relevant to my own work and the morning session after the coffee break was mind-blowing.  As an independent scholar I found it all very good value!”
“Thank you very much, and thank our sponsors, for a most interesting and useful workshop. I am now considering how to use what I learned to help my research. I will also speak to the Computer Department at [my institution] about the workshop, which opened my eyes.  I think every PG should have easy access to this information and that in due course it will become de rigueur for all involved in PG research.”

“The quality of the presentations and speakers on both days was excellent, there were some very impressive people there, and anyone who had an aptitude for working on the internet would have learned an enormous amount. I have no such aptitude and it scared the hell out of me, but it certainly opened my eyes as to what was available and how it might be searched and used.”
These comments, and others received both at the workshops and since, convince us that to combine practical introductions to key resources with greater reflection on the need for, use of and challenges associated with digital resources appeals more to the scholarly community than large, one-off launches of digitisation projects and/or institutional inductions to e-resources.  

Outcomes

The primary outcome of this project was the two days of workshops. The comments above speak to the success of these events, as do the range of institutions represented at the events:
	Departments and Institutions represented at the Digital History Workshop (46 total)

	Birkbeck, University of London

British Library

Bristol University

Cengage Learning

Duke University

History of Parliament Trust

Institute of Historical Research (2)
ProQuest

Queen Mary University, London (2)

State University of NY at Buffalo, History Dept

The Open University (2)

UK Data Archive

University of Cambridge (3)
University College London

University of Birmingham (3)

University of East Anglia

University of Glasgow

University of Hertfordshire

University of Huddersfield
	University of Liverpool

University of Oxford

Bodleian Library (2)

Kellogg College, History of Science

History Faculty (2)

Oxford Internet Institute

Oxford University Computing Services

St. Anthony’s College

St. Cross College, Commonwealth History

St. Peter's College, Modern History

Somerville College

Worcester College (2)

University of Plymouth

University of Salford

University of Sussex

University of Swansea

University of West England 
University of Westminster


	Institutions of Doctoral Workshop research students (17 total)

	Bristol University (2)

Oxford Brookes

Queen Mary University, London

State University of NY at Buffalo

University of Cambridge (3)

University of East Anglia
	University of Huddersfield

University of Leeds

University of Liverpool

University of Oxford (3)

University of Swansea

York University


A secondary outcome that was planned was to be an edited special issue of a mainstream History journal such as the Institute of Historical Research’s Historical Research. Having recently added digitised resources to its prestigious Reviews in History series, the IHR has shown a particular interest in raising the profile of these resources among the historical community.  However, the presentations, while highly appropriate for the workshop environment, were not directly transferable for publication in a special issue for a variety of reasons. However, Dr Eccles will pursue the possibility of a special issue regardless by commissioning appropriate pieces from some of the speakers who attended, as well as new pieces from other prominent scholars.  This will take place when Dr Eccles returns from maternity leave in 2010.  The small under-spend on the project (£858.49) will be used to support this activity, subject to approval from JISC.
Conclusions

The main conclusion from the days of workshops is that our contention that researchers are attracted to new methods and approaches most readily when presented with tangible and substantive examples from their peers and mentors has been supported.  Unlike resource seminars offered by many institutional libraries and computer services, by having prominent and credible humanities scholars demonstrate the ways in which they have been able to ask new research questions and use new research resources to the participants in the workshop, we were able to engage participants in a lively series of presentations and discussions.  The next step for many of the participants may be to take more specific resource seminars from their libraries and computer services departments, but events such as this are crucial to exciting scholars to the possibilities open to them as research materials become increasingly available in digital format.
Implications

The themes explored and structures of these workshops were heavily influenced by previous research conducted during the TIDSR project.  We therefore began not only with research questions, but with partial answers.  
Further studies on how different factors influence uptake of digital resources would be interesting, and indeed is a theme of another project being led by the OII for the Research Information Network (RIN) on Humanities Information Practices
, due to be completed in November 2010.  It was our contention that new users would be more likely to be swayed by existing users within their own academic fields (with a certain degree of academic legitimacy, whether that was suggested by seniority, published work etc).  More work would be needed to see whether this is true, and whether this is field dependent.  Our student focus groups show that early career researchers are heavily influenced in their use of digital resources by their supervisors, and that there is often a tension between the resources discussed by (and in some cases 'allowed') by senior research staff, and those promoted by library and archive professionals both within and outside their institutions.  There is a further tension between the practices promoted by these groups and those embraced by early career researchers and discussed by them amongst their peers.

Recommendations

A key recommendation made in the TIDSR report, and reiterated here, is that multiple methods are needed to seek out key information about users.  Many of the methods we tested and advocated in the TIDSR toolkit were used to elicit information about how deeply certain digital resources are embedded in teaching and research.  By using this information to contact key users of these resources, we were able to deepen our understanding of how these resources are being used by encouraging them to talk about their experiences in a dynamic setting.  By juxtaposing these sessions with more standard information sessions about key resources, we were able to expand discussions about digital resources to include not just the genesis and mechanics of the resources, but also practical and philosophical issues pertinent to their use in rigorous academic research and teaching.  Focus group data collected during the TIDSR project suggested that there can be considerable anxiety among academic users about the use of digital resources, as these can be perceived to promote 'sloppy' or insubstantial research.  We were therefore keen to set up the workshops to illustrate that these resources have a wide and legitimate academic user base and that they can and should be granted wider recognition by professional audiences.
We would argue that this approach encourages a wider and more knowledgeable user base for digital resources, and provides vital feedback which can be used to further develop the resource.  We found during the TIDSR project that funding for monitoring usage and impact beyond the launch of digital resources is often limited, and it is therefore vital that such funds are put to the best use.  
Appendix 1 – Workshop schedules
Day One: Digital History Workshop: Digital Resources for History and Historians
Thursday 3 September 2009
09.00-09.30 Arrival at New College and coffee
09.30-09.35 Welcome and introductory remarks
09.35-11.00 The First World War 

· Online resources for studying the First World War
Chris Kempshall, University of Sussex 

· Introduction to the First World War Digital Poetry Archive
Kate Lindsay*, Project Manager, First World War Digital Poetry Archive 

· Using the First World War Digital Poetry Archive for teaching
Dr Andrea Peterson, University of Birmingham 

11.00-11.30 Coffee
11.30-13.00 Visual Sources on the Web 

· Digital visual sources for Historians
Peter Robinson, Oxford University Computing Services 

· Introduction to the John Johnson Collection of Printed Ephemera online

David Tomkins, Project Manager, John Johnson Collection of Printed Ephemera online 

· Using online visual imagery for research
Prof. Brian Maidment, University of Salford
13.00-14.00 Lunch
14.00-15.30 Political History on the Web 

· Online resources for political history

Joanna Innes, University of Oxford 

· Introduction to the House of Commons Parliamentary Papers Collection

Rob Newman, ProQuest 

· Using online political history resources for research

Dr Philip Salmon, History of Parliament 

15.30‑16.00 Coffee
16.00‑17.30 Newspapers and databases: Quantitative and qualitative approaches 

· A guide to online resources for quantitative history

Richard Deswarte, UK Data Archive 

· Introduction to British Library Newspapers

Ginevra House, Education Officer, British Library 

· Using Newspapers and other online resources in research

Dr Rosalind Crone, Open University 

17.30‑19.00 Drinks reception, New College
19.00-19.30 Dinner for doctoral students and workshop speakers, Oriel College, University of Oxford
Day Two: e-History Doctoral Workshop

Friday 4th September 2009
09:00‑09:30 Arrival at the Oxford Internet Institute (1 St Giles) and coffee

09:30‑09:50 Welcome by the organizers: Dr Kathryn Eccles and Dr Eric T. Meyer (Oxford University). Introduction: Historians on the web
09:50‑10:45 Getting started with digital resources – finding out what’s available: Dr James Wilson, Intute

10:45‑11:00 Coffee 

11:00‑12:30 Student Presentations and discussion
12:30‑13:30 Lunch 

13:30‑14:30 Best practice in using Digital Resources for History: Isabel Holowaty, University of Oxford History Librarian

14:30‑14:45 Coffee 

14:45‑16:00 Roundtable Discussion: Addressing research questions using digital resources






� See �HYPERLINK "http://microsites.oii.ox.ac.uk/tidsr/about-project"�http://microsites.oii.ox.ac.uk/tidsr/about-project� for more details.


� The Toolkit for the Impact of Digitised Scholarly Resources is available at �HYPERLINK "http://microsites.oii.ox.ac.uk/tidsr/about-project"�http://microsites.oii.ox.ac.uk/tidsr�


� Meyer, E.T., Eccles, K., Thelwall, M., Madsen, C. (2009). Final Report to JISC on the Usage and Impact Study of JISC-funded Phase 1 Digitisation Projects & the Toolkit for the Impact of Digitised Scholarly Resources (TIDSR), p. 111.  Online: � HYPERLINK "http://microsites.oii.ox.ac.uk/tidsr/system/files/TIDSR_FinalReport_20July2009.pdf" �http://microsites.oii.ox.ac.uk/tidsr/system/files/TIDSR_FinalReport_20July2009.pdf�.  


� Ibid.


� Data gathered during the TIDSR project suggested that these areas were particularly rich in digitised resources, and that these had been used and referenced by a number of key scholars.  See Sections 14 (Scientometrics/Bibliometrics) and 20 (Online Survey) in Meyer, E.T., Eccles, K., Thelwall, M., Madsen, C. (2009). Final Report to JISC on the Usage and Impact Study of JISC-funded Phase 1 Digitisation Projects & the Toolkit for the Impact of Digitised Scholarly Resources (TIDSR).  Online: � HYPERLINK "http://microsites.oii.ox.ac.uk/tidsr/system/files/TIDSR_FinalReport_20July2009.pdf" �http://microsites.oii.ox.ac.uk/tidsr/system/files/TIDSR_FinalReport_20July2009.pdf�.  There has been heavy and sustained investment in resources in these specific areas.


� http://www.oii.ox.ac.uk/research/?id=58
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