Case study capture document template 

	Interviewer

Date
	

	Title of case study
	

	Contextual information
	

	Institution name
	

	Institution description
	General FE College, HEI, specialist college etc

	Address
	

	Key contact tel & email
	

	People interviewed:
	Names and email contact details

	Description of practice:
	

	Rationale
	What were the drivers behind the initiative, external and internal? 

	Stage of development
	When did the initiative start? How long has the practice been in place?

	Curriculum context
	In which areas of the curriculum has this practice been implemented? Give qualification, course and/or module titles.

	Learner profile
	What type of learners are involved – part or full-time?

	
	What age are the learners?

What year/ level of study?

	Pre-requisite skills if any
	Do learners have to have certain skills or prior experience?

	Learning objectives or intended outcomes
	What are the learning objectives or intended outcomes?


	Environment for learning:
	

	Cultural setting

Physical setting, if relevant


	What type of area does the institution support/what type of learners does the institution recruit or select?

Where does the activity take place? What information is there about the institution eg size, type, number of FTEs etc

	Mode of access
	Is the learning situated at the college, or is it in distance or blended mode?

	Social setting
	Do learners work individually or in groups?

Do they collaborate on tasks?

	Tools
	What physical tools eg hardware and virtual tools and software are used in this practice? Please describe in terms that a non-technical person would understand.
Do learners own the tools? Can they borrow them for long term use? Are they able to take them out of the college? Can they be used 24/7?



	Reasons for using this technology 
	Why was this technology chosen?
Describe how it was adopted. 

What training is given?

	Relationship to learning outcomes
	How has use of this technology and this setting related to the learning outcomes?


	Support considerations
	What are the learning support implications? How has accessibility for a wide diversity of learners been taken into account?

	Technical support requirements
	What technical support is needed? 

What level and type of support has been made available?

	Resources
	What learning resources are used? 

Who prepares these resources?



	Access issues
	What issues, if any, around access to technology have been identified?

	Costs
	Are you able to give an estimate of the costs of using this technology/ this type of physical setting? 




	Pedagogic approach and learning tasks:
	

	General pedagogic approach
	Describe the pedagogic approach taken.

Is for example a particular type of learning aimed for e.g. project-based, collaborative, informal, apprenticeship, experiential, peer learning…?

	Learning tasks or activities
	What are the tasks or activities that learners engage in? (e.g are they gathering and evaluating facts, problem solving, acquiring skills, discussing ideas…)

Please outline the general scenario and describe each task. 



	Feedback


	How do learners receive feedback on their performance?

	Locus of control


	Who directs the tasks?

Who performs the tasks, and in what roles?

Who provides the feedback?

(self, peer, tutor)

	Time allocated


	How much time do learners spend on these tasks?
How is the time allocated?

How much time is spent on getting to know the technology?


	Outcomes for learners:
	

	Impact of the activity
	Is there evidence of impact e.g. from assessments, user statistics or other quantitative data?

	Learner feedback
	What do learners say about their experience of learning with this technology? 

How was this feedback collected?

What have learners said?

	Quotes
	Are there any statements about the activity from those involved in implementing it that might be quoted on the website or in a JISC publication?




	Reflections:
	

	Resource considerations
	

	Sustainability
	

	Risks
	

	Benefits
	

	Unexpected outcomes
	

	Plans for the future
	

	Advice for others
	

	Further information
	Publications, web based reports

	Related projects
	


