JOINT INFORMATION SYSTEMS COMMITTEE (JISC)

INVITATION TO TENDER

Strategic Content Alliance: “Digipedia” from Prototype to Pilot Service
Introduction
1. The JISC, on behalf of the Strategic Content Alliance (Alliance), invites tenders to develop the moderated web resource named “Digipedia” from prototype to pilot service. 
2. The Alliance commissioned a prototype moderated wiki named “Digipedia” in early 2009. The prototype aimed to link authoritative information resources on the management of the digital content life-cycle and produce a “plain English” narrative which can be text mined and provide an innovative browse mechanism to enable resource discovery for a broad audience. The primary audience for “Digipedia” is policy makers and practitioners involved in the creation of digital content in the public and not-for-profit sectors.   The prototype moderated wiki is located at http://beta.digipedia.org.uk. 
3. In order to improve and enhance “Digipedia” further, the Alliance wishes to develop the prototype into a pilot service.  The successful bidder will need to have a good track record in technical development and building sustainable communities of practice – taking the best elements of the social web and applying them in new and innovative ways. The next iteration of “Digipedia” could either utilise the existing prototype or construct a new moderated web resource. The primary objective is to develop a sustainable community of practice made up of individual experts and organisations who will contribute to the ongoing development of “Digipedia” beyond the pilot service phase, contributing to its authority, sustainability, relevance and keeping it up-to-date. The next iteration of “Digipedia” will need to be easy to maintain, scalable and cost effective web resource. 
4. The successful bidder will need to ensure that any development reflects and meets the needs of the rich digital content landscape across the United Kingdom (England, Northern Ireland, Scotland, and Wales) for each sector - cultural heritage; education and research; health and public sector broadcasting. The content developed will need to meet the needs of key audience groups such as archivists, curators, librarians, teachers, health professionals and policy makers.
5. The successful bidder will need to demonstrate how they will enable easy to navigate and browse and search facilities, using visualisation paths where appropriate.
6. The aims of the work are: 
a) To develop “Digipedia” from prototype to pilot service, providing the user with an easy to use, authoritative, up-to-date and insightful view on the management of the digital content lifecycle. 
b)  To build up a sustainable community of organisations and individuals working towards developing ‘good practice’ in digital content provision at a policy and operational level.
c) To develop an effective communications and dissemination plan in order to raise awareness, seek contributors to and use of “Digipedia” amongst key stakeholders at a policy and practitioner level. 
d) To develop a business plan for sustainability in consultation with JISC and other Alliance partners. 
7. Total funding of between £75,000- £85,000 (including VAT, travel and subsistence) is available for this work. 
8. The deadline for proposals is 12 noon UK time on 5 February 2010.
9. It is envisaged that bidders will be notified of the outcome of the evaluation process in week commencing 1 March 2010.
10. The successful bidder will be expected to start work on or around 1 April 2010.
11. The work should be completed no later than 31 March 2011.
Background

12. The JISC is a joint body of the UK Higher and Further Education Funding Councils. It was established to support the further and higher education sectors in the use of information communications technology (ICT). It does this by providing a network service and by funding ICT development and services that support learning, teaching and research. 
13. The Alliance
 is sponsored by six organisations - JISC, British Broadcasting Corporation (BBC), British Library (BL), Becta, Museums, Libraries and Archives Council (MLA) and the NHS Library for Health (NLH).  It builds on the work of the Common Information Environment in collaboration with others across the public, not-for profit and commercial organisations.
14. The Alliance aims to build a common information environment underpinned by a UK e-Content Framework of principles and good practices.  This has been developed so that users of publicly funded digital content can gain best value from public investment through reducing the barriers that currently inhibit access, use and re-use of digital content.
15. The JISC and others have previously commissioned work which are relevant to this piece of work (please Appendix A). Bidders are invited to cite additional authoritative resources and relevant activity as part of their bid.
Requirements of “Digipedia”

16. The “Digipedia” pilot service will:
i. Create a robust technical model for delivering, assessing, analysing and presenting clear up-to-date and authoritative information on the processes involved in the creation and management of digital content over the digital content life-cycle i.e. from conception through to digital curation.  Information should be authoritative, link pertinent resources, concise, clear and easy to read in order to effectively share as well as to distil knowledge. ‘Digipedia’ should enable the following features:
· Users to rank entries akin to an Amazon-style rating scheme, most viewed, most discussed, most useful and top rated at an item level. 
· Digipedia content incorporation into other websites using mechanisms such as RSS and can be linked to and tagged from other digital services (including the social web e.g. Wikipedia). 

· Contributor “house styles” for new entries. 

· A Frequently Asked Questions feature which is scalable and easy to navigate, based on “real world” questions generated by users.
· Multimedia “top tips”; a “step by step” guide; and “real world” interviews to illustrate “key messages” in the form of pod-cast (with transcripts). 
· Editorial narrative created by and for Digipedia should be made available under a Creative Commons licence – so any contributor information could be text mined the editorial narrative. The documentation that “Digipedia” links to can only be made available under the licence terms in the originating resource. 
· Clear, concise support documentation as part of a possible ‘hand-over’ plan post-contract.

· In order to effectively critique and improve the current prototype, as well as, investigate areas of development and enhancement, bidders are advised to undertake a minimum of 2 audience ‘surgeries’. The surgeries should be made up of representatives from each of the Alliance sponsors as well as representative and authoritative range of experts and users from across the public sector i.e. cultural heritage; education and research; health and public sector broadcasting.
ii. Plan, pilot and evaluate with a view to recommend the best way to maintain a sustainable ‘community’ of individual and organisational contributors for “Digipedia”. This should include encouraging contributions from a range of public-sector organisations representing each sector- cultural heritage; education and research; health and public sector broadcasting- to add their own reports, case studies, research papers in order to share good practice. To complement this, ‘expertly’ moderated individual users comments and contributions in order to share ‘best practice’ should also be encouraged. Bidders should articulate the processes by which ‘expert’ moderation will take place including what business model would support the medium to long term sustainability of “Digipedia”. 
iii. Produce a business plan which will review options available to sustain “Digipedia” including how to ensure contributors can be encouraged to use and maintain the web resource over the medium to long term. This plan should be based on real world examples of good practice and not an unproven methodology. 

iv. Produce a concise, but thorough, dissemination plan, outlining how the successful bidder will engage with the Alliance sponsors, contributing organisations, individuals and their respective audiences to encourage contributions and early take-up of the web resource.

Conduct of the Work/Methodology

17. The methodology should take into account the diverse range of practitioners and policy makers in cultural heritage; education and research; health and public service broadcasting space.  Bidders are encouraged to outline how they will engage with the Alliance sponsors and their respective audiences.  We strongly encourage bidders to adopt an iterative development approach.
18. The work will be overseen by a joint working group made up of representatives of the JISC Executive on behalf of the Alliance sponsors.  The group will be chaired by JISC and meet on a quarterly basis in London either face to face or online.  The successful bidder will be expected to present progress against plan as outline above.
19. For clarity, all associated costs for a minimum of 2 audience ‘surgeries’ will be borne by the bidder and should be included in costings.
 Outputs and Timetable

20. The work should commence on, or around, 1 April 2010 and should be completed by 31 March 2011.
21. The main deliverable will be the moderated web resource with a suite of documentation as outlined in the requirements section of this ITT (paragraph 16).  This should take into account the diverse e-content landscapes in the devolved administrations.
22. The successful bidder will be required to participate in a start up meeting. The date of this meeting will be agreed following the award of contract for this work.
23. An initial project plan should be submitted to the JISC Executive in March 2010.  A template can be found at http://www.jisc.ac.uk/fundingopportunities/projectmanagement.aspx.  This should outline in more detail how the successful bidder plans to:
· Gather content from a range public-sector organisations representing each sector- cultural heritage; education and research; health and public sector broadcasting.

· Gather, encourage and moderate individual users to comment and contribute.

· Foster a community around the pilot service and encourage engagement.

· Plan effective dissemination of the ‘Knowledge Base’.

· Build a sustainability model for the pilot service.

· Undertake future activity/ continued development.

Terms and Conditions

24. JISC’s standard terms and conditions of funding can be found at http://www.jisc.ac.uk/fundingopportunities/bidguide/proj_tocgrants.aspx.  Bidders must view these prior to submitting a proposal.  The terms and conditions must be followed by all JISC project holders.
25. As a general rule, JISC does not seek to retain IPR in the project and/or service outputs created as part of its programmes. However, funding is always made available on the condition that project outputs are made available, free at the point of use (or ‘at cost’ where appropriate), to the UK HE, FE and Research community in perpetuity and in accordance with JISC’s Open Access and/or JISC’s Open Source Software Policy wherever possible, and that these outputs may be disseminated widely in partnership with JISC. 
26. JISC, however, reserves the right to acquire all Intellectual Property Rights, including, without limitation, copyright, database rights, performers rights, patents and trademarks, whether registered or unregistered, in any work created by you as a result of the funding either indefinitely or for a certain fixed period of time on behalf of HEFCE.  JISC also reserves the right to request that all Moral Rights are waived.  This ability to acquire the Intellectual Property Rights will only be used under exceptional circumstances and in any such case where JISC considers this necessary, the JISC will explain in writing the reasons for the transfer.   This includes the situation where JISC is funding the creation of a national service for the community and there may be a need for HEFCE, on behalf of JISC’s funding partners, to retain ownership of certain rights in order to maintain flexibility of future provision and availability of the service.
27. For all project and/or service outputs, acceptance of the terms and conditions of the grant will provide JISC or its representatives with an irrevocable, non-exclusive royalty-free licence in perpetuity to exploit the outputs in any way it sees fit, including enabling the JISC to use, archive, preserve and disseminate the outputs.
JISC Management of the Project

28. The project will be overseen by Stuart Dempster (s.dempster@jisc.ac.uk), based in the London JISC Office.
29. The successful bidder will be expected to follow the normal JISC project management guidelines
 including adhering to good project management practices, regular reporting and participation in meetings as appropriate. Bidders are advised to view these prior to submitting a proposal.
Funding Available

30. Funding of between £75,000 and £85,000 is available for this piece of work including all travel and other expenses and any VAT applicable.  Bidders should ensure they charge VAT for the proposed activity if required; JISC does not recover VAT.  VAT should be charged at the applicable rate at the time of bidding; any increases to VAT rates will be honoured by JISC.
Costing and Pricing a Proposal

31. All bids submitted by UK higher education institutions should use the Transparent Approach to Costing (TRAC) methodology in order to cost the activity. An example budget and guidance on the budgetary terms used can be found at Appendix B to this document.
32. Bidders should then consider how they wish to price the activity (by considering the level of institutional contribution) in order to submit a competitive bid.  
33. Other institutions and organisations submitting bids should use their usual costing and pricing practices but all costs should be clear and transparent, clarifying the number of days each individual working on the activity will provide, in order to assist the evaluators in determining the value for money of a proposal.
Structure of Proposals 
34. A guide to bidding for JISC projects can be found at: http://www.jisc.ac.uk/bidguide. 
35. Tenders should include:
· a completed cover sheet (Appendix C);
· a description of the proposed work;
· a detailed programme of the work to be undertaken, including a work plan showing key date/milestones and deliverables;
· a summary of relevant experience and technical knowledge to undertake the work proposed;
· short descriptions of key personnel who would work on the activity, including relevant experience and qualifications;
· an assessment of the risks associated with the work and how these will be managed;
· The total cost and a breakdown of costs across academic years (August – July) including a statement on VAT. Staff costs should be broken down into the estimated number of days to be contributed to the project by each person/ percentage of FTE; the cost per person; salary grade (if applicable). Calculation of other costs, such as travel and subsistence; hardware and software (if applicable) should also be clarified. All costs must be justified. Transparent Approach to Costing (TRAC) methodology must be used to calculate costs in bids from UK HE institutions. Any institutional contribution should be clearly identified.

36. Tenders should clearly demonstrate:
· An understanding of the area;
· A realistic understanding of the scale of the work;
· The methodologies to be adopted;
· Clear project management set up;
· Clear outputs and deliverables;
· The risks associated with the project have been considered;
· An outline of the areas to be covered by the ‘Knowledge Base’;
· Clear, easy to understand costs for the project, with a clear rationale/breakdown of costs provided.
Evaluation Criteria

37. The proposals will be evaluated by a panel appointed by the JISC.
38. Evaluation criteria, in no particular order, to be used to evaluate the proposals are as follows:
· Understanding of the issues;

· Relevant experience/Credibility/Track record;

· Feasibility of approach;

· Project management and Timescale
· Risk assessment & management;

· Value for money.
Legal Requirements 

39. Potential bidders should be aware that as a public body, JISC is subject to legislation such as the Race Relations Amendment Act, 2000; Equality Act 2006 and the Disability Discrimination Act 2005 (see http://www.hefce.ac.uk/lgm/divers/).  JISC is also subject to the Data Protection Act 2003 and the Freedom of Information (FOI) Act 2000.  JISC requires any potential bidder to be aware of and abide by these regulations.
40. Any information that a bidder considers to be commercial in confidence will need to be put into a separate annex in the tender submission.  JISC may still be obliged to make this information available if challenged.  All tender submissions other than information in this annex will be deemed to be disclosable under the FOI Act.  No additional security settings should be activated for PDFs to allow JISC to redact information if necessary prior to any release under FOI.  However, JISC would never disclose any information during the actual tendering process, to avoid any prejudice to this process.
Submitting a Proposal

41. The deadline for receipt of submissions is 12:00 noon UK time on 5 February 2010.  Bids should be sent to Avalon McAllister (a.mcallister@jisc.ac.uk).  Late proposals will NOT be accepted.  It is the responsibility of the bidder to ensure that the proposal has arrived by the deadline stated.
42. Tenders should be no longer that 11 single-sides of A4 pages (including the cover sheet and any confidential annex as described above) and should be typeset in Arial or a similar font at a minimum of 11-point size.  Any bids without a cover sheet or that exceed the eleven-page limit may be rejected by the Executive prior to the evaluation stage.  No additional appendices should be attached to the bid unless specifically requested in the ITT.
43. An electronic copy of the tender should be received in PDF format by this deadline.  This is an electronic-only submission process, therefore, all documentation (including the cover sheet and any confidential annexes) must be submitted in PDF format, as a single file and in a zipped folder if the size of the file exceeds 10Mb (note: any files exceeding 10Mb are likely to be returned by the mail server).
44. To summarise a bid may be automatically rejected if:
· It is received after the stated deadline;

· A cover sheet is not included;

· It exceeds the page limit outlined in the tender.

Award of Contract
45. A selection panel will be established to review the bids received.  JISC’s procedure for evaluating bids can be found at: http://www.jisc.ac.uk/bideval.
46. It is anticipated that bidders will be notified of the outcome of this tender exercise during week commencing 1 March 2010.  The successful bidder will be expected to start work on, or around, 1 April 2010.
47. JISC will expect to work with the successful bidder to agree the work plan.  The JISC shall determine the profile of payment to the successful bidder, once appointed.
48. The JISC shall be under no obligation to accept the lowest, or any tender, and tenderers shall submit offers on the basis of so doing at no cost to the JISC.
Further Information

49. Further background information can be found at the Strategic Content Alliance web 
pages
 and the Strategic Content Alliance blog
.

50. Should you have any queries about this invitation to tender, please contact Stuart Dempster (s.dempster@jisc.ac.uk; 020 300 66062).
51. For enquires regarding the submission process, please contact Avalon McAllister (a.mcallister@jisc.ac.uk; 0117 931 7124).
JISC Invitation to Tender

Strategic Content Alliance: “Digipedia” from prototype to pilot service
Certificate of Non-Collusion

We certify that:

a) The prices in the Tender have been arrived at independently, without consultation, communication, agreement or understanding for the purpose of restricting competition, as to any matter relating to such prices, with any other Tenderer or with any competitor.

b) Unless otherwise required by law, the prices which have been quoted in the Tender have not knowingly been disclosed by the Tenderer, directly or indirectly, to any other Tenderer or competition, nor will they be so disclosed.

c) No attempt has been made or will be made by the Tenderer to induce any other person or firm to submit or not to submit a Tender for the purpose of restricting competition.

d) No attempt has been made directly or indirectly to canvass any member of the JISC Executive or adviser of the JISC concerning the award of the contract which is the subject of this invitation to tender.

Signed:

Name:

Date:

Position: 

On behalf of:

Appendix A

Further Information on JISC Activity 

· Access Management:
UK Access management Federation
     

JISC Access Management
 

Internet2
    

· Accessibility:

Becta: Making accessible software: a guide for developers and providers
 


TechDis
 



JISC Accessibility
      
· Audience Analysis:
The Guide to Researching Audiences; The Guide to Researching Audiences: Illustrative Case Study; The Guide to Researching Audiences: Case Studies; A concise guide to researching audiences; A visualisation guide to researching audiences; Audience Analysis Presentation slide; Audience Analysis Briefing Papers (Alliance).

JISC/BL study by CIBER based at University College London
 and includes:

i. Information Behaviour of the Researcher of the Future – Executive Summary

ii. Trends in Scholarly Information Behaviour

iii. The Literature on Young People and their Information Behaviour

iv. Age-Related Information Behaviour

v. Student Information-Seeking Behaviour in Context

vi. Technology Trends 

vii. A User-Evaluation of BL Learning

viii. A User Evaluation of Intute.

Review of User Requirements for Digitised Resources in Islamic Studies
 

JISC National e-books Observatory Project: Deep Log Analysis Study
 



Use of ‘Web 2.0’ Technologies
  

JISC Collections: Market Analysis and Marketing Strategy, (This can be provided on request from Brian Mitchell (b.mitchell@jisc.ac.uk).

Improving the comparability of usage statistics and the implementation of unique article identifiers
 

· Business Models and Sustainability:
Ithaka Sustainability and Revenue Models for Online Academic Resources (Alliance)
 
Sustaining Digital Resource; An on-the-ground view of projects today (Alliance)

On Building a new market for culture; Virtue and necessity in a screen-based economy (Alliance)

Blue Ribbon Task Force
 
JISC Sustainability Handbook: Available from Claire McNally c.mcnally@jisc.ac.uk 
Amazon Mechanical Turk

· Digital Curation and Preservation
JISC Digital Curation
 


Digital Curation Centre

 

Digital Preservation Coalition
    
· Digital Repository Management 
JISC Repositories Programme
 
· Digitisation 


JISC Digitisation

· Intellectual Property Rights and Licensing: 
IPR case studies (Alliance)

IPR navigation map (Alliance)


IPR toolkit overview (Alliance)


IPR Toolkit (Individual elements) (Alliance)

JISC Copyright Advice and Support Project for e-Learning Resources
 
JISC Web2Rights


 JISC Legal
 
· Internet Marketing and Search Engine Optimisation 

Canadian Heritage Information Network Internet Marketing Toolkit (Alliance)
 

SEO Final Report (available Dec 2009 on request) (Alliance)
· 
 Personalisation:

Becta: Personalising learning in a connected world - a guide for school leaders 
 


JISC  Publications
 
· Standards: 
SCA Standards Catalogue Guide (Alliance)
 
JISC Standards Catalogue
 
· Services where human contributors add value and authority to web resources 
Mahola: Knol

Citizendium

EdTechTalk
 
Annox

ChaCha
 
Collarity
 
Earthfrisk

iRazoo

Sproose

Wikianswers
 

Appendix B
Example Budget for Tenders Submitted by UK HEIs

	Directly Incurred

Staff 
	April 10 –  July 10
	August 10 –     March 11
	TOTAL £

	Post, Grade, No. Hours & % FTE
	£
	£
	£



	Etc.
	£
	£
	£



	Etc.
	£
	£
	£



	Total Directly Incurred Staff (A)
	£
	£
	£



	
	
	
	

	Non-Staff
	April 10 –  July 10
	August 10 –     March 11
	TOTAL £



	Travel and expenses
	£
	£
	£



	Hardware/software
	£
	£
	£



	Dissemination
	£
	£
	£



	Evaluation
	£
	£
	£



	Other 
	£
	£
	£



	Total Directly Incurred Non-Staff (B)
	£
	£
	£



	
	
	
	

	Directly Incurred Total (A+B=C)

(C)
	£
	£
	£



	
	
	
	

	Directly Allocated
	April 10 –  July 10
	August 10 –     March 11
	TOTAL £



	Staff
	£
	£
	£



	Estates
	£
	£
	£



	Other
	£
	£
	£



	Directly Allocated Total (D)
	£
	£
	£



	
	
	
	

	Indirect Costs (E)
	£
	£
	£



	
	
	
	

	Total Project Cost (C+D+E)
	£
	£
	£



	Amount Requested from JISC
	£
	£
	£



	Institutional Contributions
	£
	£
	£



	
	
	
	

	
	
	
	

	Percentage Contributions over the life of the project
	JISC

X %
	Partners

X %
	Total

100%


Explanation of Terms

All applications from UK HE institutions for development funding from JISC should be costed on the basis of full economic costs (fEC). fEC is the total cost of a project. 

Projects should be costed using the TRAC Research indirect and estates charge-out rates, and TRAC fEC methods for Research. If a project is not classified as Research under annual TRAC the Research charge-out rates should still be used.  However, there is no need to amend the denominator or the numerator of the charge-out rate calculations to try to incorporate these projects.

Further guidance on fEC for JISC-funded research and development projects can be found at: http://www.jisc.ac.uk/fundingopportunities/bidguide/fulleconomiccosting.aspx. 
Cost Headings

Directly Incurred

These are costs that are explicitly identifiable as part of the project, are charged at cash value actually spent and can be supported by an audit record. They include:

Staff – payroll costs requested for staff, full- or part-time, who will work on the project and whose time can be supported by a full audit trail during the life of the project. Academic-related staff who lead or work directly on a project should be classified as ‘researchers’ when costing the project and should be allocated indirect/estates costs. They should be included in the annual TRAC time allocation collection exercises when those are carried out, and their time on projects should be included in the denominator of the indirect and estates charge-out rate calculations when they are next calculated. 

Unless a member of staff will be spending 100% of their time on a project, all estimates of time on a project should be made in numbers of hours or days, for each year of the project. This should then be converted to a FTE for use in calculating the indirect and estate costs charges. 

Travel and Expenses – funds for travel and subsistence for use by staff who work on the project where these are required by the nature of the work. This should include attendance at programme meetings (two per year) and other relevant meetings dependent upon the project/programme.

Equipment – the cost of individual items of hardware or software dedicated to the project, including VAT, e.g. a computer for a newly recruited member of staff for the project.

Dissemination – the cost of any dissemination activities proposed for the project.

Evaluation – the cost of any formative or summative evaluation activities proposed for the project.

Other Costs – costs of other items dedicated to the project, including consumables, recruitment and advertising costs for staff directly employed on the project. 

Directly Allocated

These are the costs of resources used by a project, which are shared by other activities. They are charged to projects on the basis of estimates rather than actual costs and do not represent actual costs on a project-by-project basis. They include:

Staff – proposals will need to show the costs of any principal investigators/project directors and any co-investigators/co-directors if their time charged to the project is based on estimates rather than actual costs. This may also include the costs of technical and clerical staff, and if a project is buying a small amount of one or more of a person’s time. 

Estates – these costs may include building and premises costs, basic services and utilities, and any equipment maintenance or operational costs not already included under other cost headings.

Other Directly Allocated – these costs may include, for example, access to institutional research facilities such as equipment and IT systems. 

Indirect Costs

These include non-specific costs charged across all projects based on estimates that are not otherwise included as Directly Allocated costs. They include the costs of administration, such as personnel, finance, library and some departmental services. 

NB: Budgets should clarify the FTEs used to calculate the indirect and estates charges, and indicate which staff have been included. 

Indexation

Costings for subsequent years should factor in inflationary increases for salaries and other costs. All costings should be inclusive of any VAT applicable. 

Project Partners

Funding for project partners, e.g. staff time, should be clearly identified in the proposal under the relevant heading.  Resources to be provided by project partners, whether cash or in-kind contributions, should also be clearly identified in the proposal. 

Justification of Costs

All costs associated with the project must be fully justified. 

Virement

Directly Incurred Costs can be vired within the overall Directly Incurred budget heading, however, Directly Allocated and Indirect Costs cannot (they do not vary from the estimates made on project application). 

Appendix C
	Cover sheet for bids (all sections must be completed) 
	JISC ITT:  Strategic Content Alliance: “Digipedia” from prototype to pilot service


	Name of institution/organisation: 

	Project partners (if applicable): 

	Full contact details for primary contact:

Name:

Position:

Email:

Address:

Tel:

Fax:

	Length of Project: 

	Project Start & End Dates: 

	Total Funding Requested from JISC: 

Funding Broken Down Over Academic Years (August – July) 

2009/10 AY(1 August 2009 – 31 July 2010):
2010/11 AY (1 August 2010 – 31 July 2011):

	Outline Project Description


	Tick this box to indicate that this proposal has been approved by an appropriate member of the institution/organisation  
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� �HYPERLINK "http://brtf.sdsc.edu/publications.html"�http://brtf.sdsc.edu/publications.html�


� �HYPERLINK "https://www.mturk.com/mturk/welcome"�https://www.mturk.com/mturk/welcome� 


� �HYPERLINK "http://www.jisc.ac.uk/whatwedo/programmes/preservation.aspx"�http://www.jisc.ac.uk/whatwedo/programmes/preservation.aspx#�	


� �HYPERLINK "http://www.dcc.ac.uk/"�http://www.dcc.ac.uk/�	


� �HYPERLINK "http://www.dpconline.org/graphics/index.html"�http://www.dpconline.org/graphics/index.html#�	


� �HYPERLINK "http://www.jisc.ac.uk/whatwedo/programmes/reppres.aspx"�http://www.jisc.ac.uk/whatwedo/programmes/reppres.aspx#�	


� �HYPERLINK "http://www.jisc.ac.uk/whatwedo/programmes/digitisation"�http://www.jisc.ac.uk/whatwedo/programmes/digitisation#�	


� �HYPERLINK "http://sca.jiscinvolve.org/files/2009/04/sca_2009symp_ipr_casestudies-final.pdf"�http://sca.jiscinvolve.org/files/2009/04/sca_2009symp_ipr_casestudies-final.pdf�


� �HYPERLINK "http://sca.jiscinvolve.org/files/2009/04/sca_2009symp_ipr_navmap-final.pdf"�http://sca.jiscinvolve.org/files/2009/04/sca_2009symp_ipr_navmap-final.pdf�


� �HYPERLINK "http://sca.jiscinvolve.org/files/2009/04/sca_2009symp_ipr_toolkit_overview-final.pdf"�http://sca.jiscinvolve.org/files/2009/04/sca_2009symp_ipr_toolkit_overview-final.pdf�


� �HYPERLINK "http://sca.jiscinvolve.org/ipr-publications/"�http://sca.jiscinvolve.org/ipr-publications/�


� �HYPERLINK "http://jisc-casper.org/public_repository/schools.html"�http://jisc-casper.org/public_repository/schools.html�	


� �HYPERLINK "http://www.web2rights.org.uk/"�http://www.web2rights.org.uk/�	


� �HYPERLINK "http://www.jisclegal.ac.uk/"�http://www.jisclegal.ac.uk/�	


� �HYPERLINK "http://www.chin.gc.ca/ATutor/index.php"�http://www.chin.gc.ca/ATutor/index.php�	 


� �HYPERLINK "http://publications.becta.org.uk/display.cfm?resID=35296&page=1835"�http://publications.becta.org.uk/display.cfm?resID=35296&page=1835�


� �HYPERLINK "http://www.jisc.ac.uk/whatwedo/programmes/resourcediscovery/dpie1.aspx"�http://www.jisc.ac.uk/whatwedo/programmes/resourcediscovery/dpie1.aspx�


� �HYPERLINK "http://sca.jiscinvolve.org/category/standards/%20"�http://sca.jiscinvolve.org/category/standards/�


� �HYPERLINK "http://standards-catalogue.ukoln.ac.uk/index/JISC_Standards_Catalogue"�http://standards-catalogue.ukoln.ac.uk/index/JISC_Standards_Catalogue�	


� �HYPERLINK "http://knol.google.com/k"�http://knol.google.com/k�


� �HYPERLINK "http://en.citizendium.org/wiki/Welcome_to_Citizendium"�http://en.citizendium.org/wiki/Welcome_to_Citizendium�


� �HYPERLINK "http://edtechtalk.com/"�http://edtechtalk.com/�


� �HYPERLINK "http://www.anoox.com/"�http://www.anoox.com/�


� �HYPERLINK "http://www.chacha.com/"�http://www.chacha.com/�


� �HYPERLINK "http://www.collarity.com/"�http://www.collarity.com/�


� �HYPERLINK "http://www.earthfrisk.org/index.php"�http://www.earthfrisk.org/index.php�


� �HYPERLINK "http://www.irazoo.com/"�http://www.irazoo.com/� 


� �HYPERLINK "http://www.sproose.com/"�http://www.sproose.com/�


� �HYPERLINK "http://answers.wikia.com/wiki/Wikianswers"�http://answers.wikia.com/wiki/Wikianswers�	


� See overleaf for an explanation of the terms directly incurred, directly allocated and indirect costs.
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