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Some current questions for institutions

How do managers ensure that all students receive an experience in
which technology is fully integrated into their learning where
appropriate?

With more and more institutions building new, exciting and
technology-rich learning spaces both for their existing students and
to attract new students, is marketing leading the agenda rather
than pedagogy?

With JISC/Ipsos MORI research showing that 50% of prospective
students look at a university’s IT provision before deciding to apply
to that university, what implications does this have for funding
decisions?

What about the question of sharing information and the legal
implications (IPR, plagiarism, etc) for institutions?

Joint Informati@n Systems Committee Student Experience, JISC, Edinburgh, 23 March 2009
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Some tough questions for institutions

e Value for money / return on investment

e Glamour (sales) vs utility & design (after-sales)

e Predictability vs agility

e Louder voices vs inclusivity

e Sharing / collaborating vs competing / gaining
advantage

22 March 2000
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