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What and Why?

Gather and assess evidence to establish:

� Whether or not as a result of the digital transition and the vast range of information being 
digitally created , young people, the ‘Google Generation’, are searching for and researching 
content in new ways and whether this is likely to shape their future behaviour as mature 
students.

� Whether or not new ways of researching content will prove to be any different from the 
ways that existing researchers and scholars carry out their work?
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� To inform and stimulate discussion about the future of libraries in the internet era.
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The research problem
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� We were having some salad for lunch one day …



Different generations at the same point in their development

� Is there a real difference between the Google 
and earlier generations at the same point in 
their development?

� A critical review of published research over the 
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� A critical review of published research over the 
past 30 years (and several generations of new 
technology)

� This work focused on reported differences with 
earlier studies



The same generation at different points in time

� How have earlier generations coped with change?

� A re-analysis of Tenopir & King longitudinal survey data

� Are they catching up with or falling behind with technology?
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Different generations at the same point in time

� How do people from different 
generations use the same content 
platforms, now?

� Deep log analyses of two live 
platforms aimed at a range of age 
groups:
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groups:

• JISC Intute

• British Library Learning
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The Google Generation is an unhelpful concept

� The key messages from our 
research are continuity and 
complex demographics around the 
use of information
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Implications
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� "Stereotype means to cast a person 
in a preset mold -- to deny them 
individuality.”



Google Generation myths

� “Kids are so different today.  I bet 
every adult says that about the 
young people of their time, but kids 
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young people of their time, but kids 
today really are different from the 
kids of any other age.”



The real issue: virtual information behaviour

� CIBER’s Virtual Scholar programme 
has been looking in detail at 
scholarly information behaviour for 
five years.
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� The gap between generations has 
closed and their behaviour is not
what many librarians, publishers and 
system vendors might expect …



Don’t put all your eggs in the social networking basket 

� There is a big difference between 
`being where are users are’ and 
`being useful to our users where 
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Implications
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`being useful to our users where 
they are’.



We need to take information literacy more seriously

� Information literacy needs to be 
inculcated at an early age or coping 
strategies (e.g. over-reliance on 
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strategies (e.g. over-reliance on 
Google) become deeply ingrained.

� This is a big public policy issue … 
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Implications
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Implications for information professionals

� What can we do to make library 
content easier to use?

� What do we really know about the 
behaviour and preferences of our 
users?

JISC Conference 2008 15/04/2008 | Supporting education and research | Slide 17

� How can we provide users with 
clearer mental maps of the digital 
library?



Implications for research libraries

� How do we make library systems as 
convenient, intuitive and predictable 
as Google?

� Should we re-design library systems 

JISC Conference 2008 15/04/2008 | Supporting education and research | Slide 18

� Should we re-design library systems 
around user behaviour (or re-design 
our users?)

� How do we avoid becoming un-
coupled from users as publishers 
march into our space?



Implications for academics

� How can we incentivise and reward  
good student information behaviour?

� How can we make independent 
library research more exciting and 
more rewarding?
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� As researchers, what can we do to 
aid a better understanding of online 
reading? 
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Please, keep this in perspective !
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Further reading

� Information behaviour of the researcher of the futu re - Executive summary

� Work Package I: Trends in Scholarly Information Beh aviour

� Work Package II: The Literature on Young People and  their Information Behaviour

� Work Package III: Age-Related Information Behaviour

� Work Package IV: Student Information -Seeking Behaviour in Context
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� Work Package IV: Student Information -Seeking Behaviour in Context

� Work Package V: Technology Trends

� A User Evaluation of BL Learning

� A User Evaluation of Intute

� http://www.jisc.ac.uk/whatwedo/programmes/resourcediscovery/googlegen.aspx
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Some JISC initiatives
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Some relevant JISC activity

� Personalisation in the Information Environment

� JISC and SCONUL Library Management Systems Study

� TILE - Towards Implementation of Library 2.0 and the
e-Framework
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My

My
Location

e.g. On train

My
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TILE Pain Point 1
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Address

Current
Home

My
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Right place
Right time
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TILE Pain Point 2 - Enabling Contribution
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� Discussion…
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JISC Conference 2008: Enabling Innovation

15 April 2008, ICC Birmingham
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