Summary of Scholarly Communications Survey Findings
The way in which research is communicated is changing rapidly.  To investigate how these changes are affecting those involved, JISC set up an online survey to investigate concerns about scholarly communication.   A link to the online survey was sent to various email lists (e.g. JISC working groups, UCISA, SCONUL, AUA) and via circulation by the UUK, the Research Councils and to some named contacts.   Fieldwork commenced 14 April, and the survey closed on 11 May.  
The methodology applied means that the results are not necessarily representative of the key scholarly communication concerns of the UK higher education community as a whole, rather they provide an indicative impression of key concerns among a sample of academics across HE.  For example, although respondents were based across a range of institutions, a large number of responses were received from certain institutions.  .  That said, the survey was aimed at understanding individual concerns rather than institutional concerns, so this survey bias will be mitigated to some extent.  In addition, those who described their research area as social sciences made up over a third of respondents.   
Results
195 people responded across a range of job roles within institutions.  Most (78%) described their role within their university or college as Researcher, but large percentages described themselves as Research author (49%), Reviewer or editor (34%), Librarian (30%) or Lecturer (30%).   Figure 1 shows the percentage of each role.  
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Base:  All respondents (195).  Percentages sum to >100% as multiple responses allowed.  

Figure 1:  the percentages of roles represented in the respondents 
Approximately a third of respondents (37%) described their research area as social sciences.  Around a tenth described themselves as either having no research area (13%; presumably those with more administrative responsibilities), or researching Arts & Humanities (12%), or Multi-disciplinary and Life Sciences (both 11%).  The remaining 16% was made up of Physical Sciences (5%), Engineering (4%), Maths/computer science (3%), Management & business (2%) and Other (2%).  

Respondents are clearly concerned with research communication issues both within and outside the academic community.  Around four-fifths of respondents (85%) expressed either a “fair amount” or “a great deal” of concern with the communication of research within the academic community.  Respondents do appear slightly less concerned with communication of research outside the academic community, but still two-fifths mentioned they were so to a great extent.  Very few expressed no concerns. These details are represented in figure 2.  
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Figure 2:  Extent to which respondents reported they are concerned with research
The survey (appendix 1) contained a number of questions aimed at eliciting the opinions of respondents from the perspective of the different roles they hold within their institutions.  Table 1 contains data on the presence or absence of concerns from each perspective.  The data suggests that respondents relate their concerns more from the perspective of their job role rather than from the perspective of the institution or as a member of their subject community.  Respondents were most likely to say they had concerns as a “Librarian” (92%) and least likely to express concern from the perspective of a “Member of a university” (42%).  
	Do you have any concerns as a… ?
	Yes
	No
	Not relevant/ applicable to me/ no answer
	Base

	Researcher
	78%
	20%
	2%
	153

	Research author
	85%
	15%
	-
	96

	Member of subject community
	44%
	35%
	21%
	187

	Member of university
	42%
	32%
	26%
	153

	Reviewer or editor
	84%
	16%
	-
	67

	Librarian
	92%
	3%
	5%
	59

	University administrator
	67%
	14%
	19%
	21*


Base:  All respondents who stated their role(s) within their institution (varies).  * Caution very small base size

Table 1:  Reported concern from the perspective of various roles
Respondents were then invited to list up to three specific concerns they had from each perspective, which were subsequently coded into broader categories for analysis purposes.  As would be expected, the specific concerns raised from the various perspectives differ  (see appendix 2 for details.)  Despite a wide range of concerns being expressed, there was a degree of agreement of the primary concerns from each perspective – especially given that these were spontaneously mentioned.  The top concerns raised about research communications were:

· ‘as “Researcher” ’: Access to/availability of electronic info/data/online info (14%)
· ‘as “Research author” ’:  Inability to freely distribute my work/ work to be made available to anyone/ limited level of distribution/ circulation (13%)

· ‘as “Member of subject community” ’:  Fragmentation/ lack of unity/ working together/ integration (9%)

· ‘as “Member of a university” ’: Pressure to publish in specialist/high impact journals. (9%)   
· ‘as “Reviewer and editor” ’:  Quality control/ too much low quality work published/ poor quality publications/ decline in quality (20%)

· ‘as “Librarian” ’:  “Cost of journals/ rising costs to access journals/ academic journals (15%)
· ‘as ‘”University administrators” ’:  Cost of access/ rising costs/ too expensive in general, and specifically relating to journals   (21%, although from a small base).   
The specific responses given from each perspective were further aggregated into generic groupings to allow for easy comparison of general areas of concern.  These are summarised in Table 2.  Accessibility appeared as one of the top five categories of concern from all perspectives (where respondents indicated any concern from that perspective) and the top concern from the “Researcher”, “Research author” and “Member of subject community” perspectives.  Quality/accuracy was also raised as a key concern from all perspectives, except Librarians whose focus was more on cost, accessibility and copyright issues.  
	Concern
	Researcher
	Research  author
	Member of subject community
	Member of University
	Reviewer or editor
	Librarian

	Any accessibility concern
	1
	1
	1
	5
	5
	2

	Any quality/accuracy concern
	2
	2
	2
	3=
	2
	5

	Any electronic accessibility concern
	3=
	7=
	5=
	6=
	6=
	4

	Any cost concern
	3=
	7=
	3
	2
	-
	1

	Any dissemination/ distribution concern
	5
	3
	4
	3=
	6=
	7

	Any copyright concern
	6
	4=
	-
	9=
	-
	3

	Any publication delay concern
	7
	4=
	7
	9=
	4
	-

	Any reviewing concern
	8
	9
	5=
	6=
	1
	6

	Any promotion/recognition concern
	9
	10
	8
	6=
	6=
	-

	Any pressure concern
	10
	4=
	9
	1
	3
	8


Base:  varies.  University administrators not shown due to small base size.  

Table 2:  Rank order of general concerns from each perspective
Conclusion
While not necessarily representative; the findings indicate some key concerns of the higher-education community with regard to scholarly communications, and provide a useful starting point from which to further explore these issues.  This provides the basis for prioritising action on difficulties in scholarly communications.   This will also provide a useful starting point for any future quantitative survey across the UK HE community as a whole.
Concerned about research communication?

The way in which research is communicated is changing rapidly, driven by new technologies from the PC on the researchers' desk to the power of the Grid. Many authors still publish in traditional journals but new outlets for research reports are becoming available in the form of university or subject repositories or new open access journals. Research data may need to be made available alongside the text of a journal article. For researchers in the humanities and social sciences the traditional outlet for research - the scholarly monograph - is in decline as publishers find them un-economic to publish. Such changes require policy decisions and information about good practice to ensure more effective research communication. JISC, the Joint Information Systems Committee of the UK HE Funding Councils, needs to understand any concerns members of different Higher Education communities have about scholarly communication in relation to current approaches or due to emerging changes, and where the pressure points are occurring. 

This is your opportunity to raise any concerns you may have. By completing this survey you will help inform JISC's work in this area. The survey should take no more than twenty minutes of your time.  As a thank you for taking part, all participants will be sent an electronic summary of our research findings, and entered into a prize draw to win one of four £50 Amazon vouchers.

The closing date for the survey is Friday 11 May 2007. Please be assured that all information you give will be held in strictest confidence and no data will be made attributable to any individual or institution in any reports according to the Data Protection Act and Market Research Society Code of Conduct. 

The survey form is structured to reflect the different roles you may have, so please complete as many sections as apply to you.  Thank you for your help.

Please tell us about your role and the type of institution you work for. There are three questions in this section of the survey.

About you  

Q1.  Which of the following describes your role(s) within your university or college? 

    (select all that apply)     

Lecturer   

Researcher   

Research author   

Reviewer or editor for a journal in your subject area   

Librarian   

University administrator   

Other (please specify): 

Q2.  Please tick the subject area which best describes your area of research.     

Life sciences   

Physical sciences   

Engineering   

Social sciences   

Arts and humanities   

Multi-disciplinary   

Not relevant   

Other (please specify): 

Q3.  What is the name of the institution you work for? 

Q4.  Overall, to what extent are you concerned about the communication of research...

Q4a. Within the academic community?

Q4b. Outside the academic community?

A great deal 

A fair amount

Not very much

Not at all

Don’t know

The following seven questions form the main part of our research.  They may appear similar to you, but each asks for your opinions from the perspective of the different roles you may have within your university or college. This will help us understand if and how issues surrounding research communication differ from your personal, departmental or institutional perspectives. 

For each question, please list up to three concerns, if any, that you have. Feel free to be as general or as specific as you want. This is your opportunity to raise any issues you may have.

Q5.  Do you have any concerns as a "researcher" about research communication? 

As a researcher you search for information in various databases and libraries, and download, copy or cite reports or publications which you know will be useful in your research. This section in the survey is about any difficulties you may experience in this aspect of your work.

Codes for Q5-Q11

Yes   

No, I don't have any concerns in this area   

Not relevant/applicable to me   

If yes, please list up to three concerns in the boxes below.  

a.  Concern one 

b.  Concern two  

c.  Concern three   

Q6.  Do you have any concerns as an "author" about research communication? 
As an author you want your work to be acknowledged by your peers and to be read by any to whom your research may be useful. This section in the survey is about the way in which your needs as an author will continue to be met by traditional research publications or by new outlets such as repositories or open access journals. 

Q7.  Do you have any concerns as a "member of your subject community" about research communication? 
Differences exist between subject disciplines about how researchers communicate with their peers and about how research is disseminated. This section in the survey is about any aspect of scholarly communication which is of concern in your subject community.
Q8.  This question is aimed at researchers. Do you have any concerns as a "member of your university" about research communication? 

Funding pressures, particularly the need to achieve good ratings in the Research Assessment Exercise, have affected the ways in which research is disseminated. This section in the survey is about the way in which your role as a member of your university relates to the decisions you take in disseminating your research.

Q9.  Do you have any concerns as a "reviewer or editor" about research communication? 

Many researchers act as reviewers or editors in order to maintain the peer review system. This section in the survey is about any pressures in the system, particularly in the light of changes in scholarly communication.

Q10.  Do you have any concerns as a "librarian" about research communication? 

Changes in research communication will lead to changes in the role of intermediaries between user and content. This section in the survey is about concerns librarians may have about changes in their role or that they have about the research communication more generally.

Q11.  Do you have any concerns as a "university administrator" about research communication? 
Changes in research communication may result in new funding patterns for the dissemination of research. This section of the survey is for university administrators to comment on the issues from their perspective; either related to changes in scholarly communication and funding or to comment on other aspects and raise concerns more generally.
Your contact details  

Please enter your details below to be eligible for the prize draw to win one of four £50 Amazon vouchers and to be sent an electronic summary of the key findings of our research.

Please indicate below if you would like to receive the summary of our research findings.

Q12.  Would you like to receive the electronic summary of the research findings of this study?  

Yes   No    

Q13.  Name  

Q14.  Contact email address  

Q15.  Contact telephone number  

Q16.  If necessary may we contact you again for further research on scholarly communication issues?  

Yes   No    

Thank you for completing this survey

We will let you know if you've won one of the four £50 Amazon vouchers by 31 May 2007.

The research summary findings will be sent to you if requested at the end of May.

For some context please see some of the work JISC has already undertaken in related areas to scholarly communication:

http://www.jisc.ac.uk/aboutus/committees/working_groups/scholarly_comms.aspx
http://www.jisc.ac.uk/whatwedo/services/services_jisccollections.aspx
http://www.jisc.ac.uk/whatwedo/programmes/programme_digital_repositories.aspx
Other
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