Assessment and feedback planning tool
Use this checklist to extract full benefit from the use of technology in your assessment and feedback designs. The tool is intended to be used in conjunction with the publication, Effective Assessment in a Digital Age (JISC, 2010).
	Points to consider
	Designing technology-enhanced assessment and feedback

	Purpose (alignment with intended learning outcomes of a module, course or programme of learning; implementation of a teaching, learning  and assessment strategy; efficiency gains in terms of marking and data collation etc).
	Identify the aims of the proposed practice. 



	
	Review the evidence (e.g. from research findings, previous years’ assessment data or learner feedback) that supports the proposal.



	
	Clarify the benefits expected from the integration of technology. 

	Learners (e.g. their prior experience of learning and assessment, their learning preferences and needs, access to IT and levels of digital literacy skills and ICT competencies; skills of self-regulation etc).
	Consider the appropriateness and likely benefits for learners of the proposed practice.


	
	Review learners’ access to the technologies, digital resources and ICT support required by the proposed practice.


	
	Consider how far the proposed practice will motivate learners and promote effective learning, now and in the future.


	Support issues (e.g. flexible access; involvement of others; choice over timing and format of assessment; differentiated levels of feedback.)
	Consider how technology can increase the options available to learners e.g. in timing, format and medium.


	
	Review how you will identify and support learners with additional needs.

	Context (e.g. face to face or online; human and IT resources, tools, facilities and services; procedures, and training for staff etc). 

	Consider where/how the assessment will take place. Identify required adaptations to the IT and physical infrastructure and ways in which learners will be prepared for the assessment.


	
	Consider strategies for sustaining the proposed practice, including staff training and support (if required).


	
	Review alignment of the proposal with institutional policies and procedures for summative assessment and the requirements of external professional, statutory and regulatory bodies and employers (where applicable).


	Development (e.g. compatibility with intended learning outcomes, disciplinary and/or wider skills such as task planning, team work, reflection and communication; quality assurance procedures; innovation and additionality).
	Consider how the proposed practice aligns with intended learning outcomes and the disciplinary context.



	
	Consider how technology enhances the assessment of intended learning outcomes and enables assessment of wider attributes and skills.



	
	Consider how the proposed practice addresses principles of good assessment and feedback and ensures the reliability and validity of the assessment.


	Implementation (e.g. procedures for assignment submission, marking and moderation; contingency plans for summative assessments; validity, reliability etc).
	Consider what technology can add to current processes of submission, marking, moderation and return of assignments, and the use of assessment data in curriculum review. 



	
	Review processes for ensuring the validity of an assessment, including security and reliability of systems and contingency plans for summative assessments, training for staff undertaking new procedures and access for learners.



	Feedback (e.g. tutor, peer, self-monitoring strategies; timing and accessibility of feedback; medium e.g. audio, video, face to face or written; subsequent activities.)
	Consider ways in which tutor-generated feedback can be made more effective. 


	
	Consider how learners can act on this feedback and improve their ability to self-regulate.


	
	Review ways of integrating peer and self-assessment into the proposed practice. 



	Evaluation (e.g. measurements of success; usage data (formative), appropriateness and validity (summative); reliability of technology; efficiency of marking and data handling; activities beyond feedback).
	Identify how the effectiveness of the proposed practice will be measured.


	Reflections (benefits, lessons learnt).

	Identify the particular benefits of the design.
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